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Introduction 


Federal departments and agencies receive thousands of calls each 
year from members of the public looking for information about 
government programs and services. 


Info Source — Guide to Sources of Federal Government Information 
is designed primarily to enable federal government employees, 
such as front-line clerks and designated spokespersons, librarians 
in public and university libraries, and those working in offices of 
members of Parliament who frequently respond to public inquiries, 
to help callers locate the correct source for the information they 
need. 


The guide is divided into two sections. The first section, Subject 
References, is an alphabetical subject listing of hundreds of 
sources of federal information, with a telephone number for each 
entry. The second section, Government Institutions, lists the 
telephone numbers for general and personnel inquiries, the 

* communications branch, publications distribution office, library and 
access to information and privacy office, as well as addresses and 
general fax numbers, for the national offices of more than 250 
federal institutions. 


Many nationally accessible toll-free (1-800) numbers are listed and 
TDD (Telecommunications Device for the Hearing-impaired) 
numbers are listed where available. If TDD service is unavailable, 
callers should contact their local telephone company for information 
about relay services. 


As well as being a reference for federal employees, the guide is 
available to the public in more than 7,000 locations across Canada, 
including public and university libraries, Canada Employment 
Centres, Canada Immigration Centres and MPs’ constituency 
Offices. 


Reference Canada, the federal government's nation-wide, bilingual 
telephone referral and information service, transfers callers to the 
appropriate source. Its number can be found in the government 
listings of the telephone book. In some areas Reference Canada 
operates in conjunction with a provincial or territorial service and will 
be listed by that name. 


This guide is just one of many available sources of federal 
government information. All Canadian telephone books include 
listings of local federal offices and many public libraries and 
bookstores carry a wide selection of federal government 
publications. Departmental and agency libraries and reading rooms 
and MPs’ constituency offices are also good resources. 


Callers, of course, also have the right to apply formally for 
information under the Access to Information Act or Privacy Act. 


Handling Inquiries 


¢ Let callers explain in detail what they are looking for before 
referring them to another number. If necessary, ask a few 
questions to help clarify what information is being sought. It is 
frustrating for callers to be cut off in mid-sentence and 
transferred to another number, and even more so if they are 
referred to the wrong person. 


¢ — Some Canadians do not understand the structure of the federal 
government. Before referring callers, explain to them who they 
are being referred to and why. 


¢ Federal institutions receive many inquiries about provincial 
matters, such as birth certificates and drivers’ licences. 
Likewise, many people will call national headquarters to make 
requests that are best handled by a regional or local office. 
Direct these callers to the government listings in their local 
telephone book. 


e Suggest that callers check with their local library which may 
have or which may be able to obtain published government 


information. 

e If you are unable to help them, refer callers to Reference 
Canada. 

User Feedback 


The success of a publication such as Info Source — Guide to 
Sources of Federal Government Information depends on accurate 
and up-to-date information. Users are encouraged to forward any 
changes in listings to the publisher. Similarly, as the book is used, 
gaps in the information may become apparent. Suggestions for new 
listings are welcome. 


Please send your submissions to: 


Information Management Practices Group 
Administrative Policy Branch 

Treasury Board of Canada, Secretariat 
10th floor, East Tower 

L’Esplanade Laurier 

140 O'Connor Street 

Ottawa, Ontario 

K1A ORS 


Section One 


Section One, Subject References, is an extensive alphabetical 
subject list. The subject headings are fairly general (e.g. Aircraft, 
Multiculturalism, Sport) and there are several very broad categories, 
such as Agriculture, Defence and Transportation. Many entries are 
double-listed — for example “Fruit” and “Agriculture, fruit”. 


The organization’s name and telephone number are provided for 
each entry. Many numbers are specific to that subject matter, but for 
smaller agencies these may be general inquiries numbers. For 

more information about a specific agency, see Section Two, 
Government Institutions, the list of departments and agencies. 


Subject References 1 


Aboriginal people 


(see Inuit, Natives) 


Abortion 


government studies, hospital committees 
Department of Justice Canada... ccc: (613) 957-4222 


Academic relations 
international 


External Affairs and International Trade Canada.......... (613) 992-6284 


_ Access Awareness Week for the Integration of 
Persons with Disabilities 

information 

Department of the Secretary of State of Canada.......... (819) 997-2412 


Access to information 
consult other Info Source publications. Ask a departmental librarian or 
inquiries officer or at a local public or university library. 


complaints arising from access to information requests 

Office of the Information Commissioner 

fo Geet lolcats crest herent rated ape ete fester feat cre eee 1-800-267-0441 
(see also: Access to Information numbers for individual departments/ 
agencies, Section Two.) 


Accidents 

air 

24-hour Inquiry Line 

‘Mamsporn Ganadacccrs esate es IES (613) 994-4359 
air 

Confidential Aviation Safety Reporting Program 

i Pelnea 1.9) 9p CEU Oe naemnaceetns ey. iain ean ebeepitarten 1-800-567-6865 
investigations 

Transportation Safety Board of Canada... (819) 997-3741 
investigations 

work-related accidents 

Contact a regional office of Labour Canada. See the government 
(blue) listings in the telephone book. 

marine 

reports and studies 

FARIS ONG AACA tre erate ae eee ovis ach veges (613) 990-3912 
reporting 

federal jurisdiction 

SESS ESET Ta [TR et ca ee en (819) 953-0234 
victims 

Canadian statistics 

PROPOR NND aaa nnn casts danastsansanssasesssnaicaes SOS (613) 951-2572 


work-related 
research and statistics 


PUA AA sn scancnnnancnansroreieS Oita ose: (819) 953-0234 


Acid rain 

effects 

damage caused to period pieces, outdoor sculpture and national 
landmarks by acid rain 


ENVIFONMSNt CAM AGe sa asccsaunsexonnsysatngcceecet -pemmeevete’e (819) 993-3241 
research projects 
Environment'Canaday os: Wane cameos nesta Senet (819) 997-2800 
control strategies 
Environment: Canada: t-6tn. hcvsicesiaastar noua, (819) 997-2800 


Acquired Immuno-deficiency Syndrome 
(see AIDS) 


Adoption 
interprovincial, international, National Adoption Desk 
Health and Welfare Canada .........cccccssssseseseeesseneseees (613) 957-2870 


Advertising 
alcohol and drugs 
information campaigns 


Health and Welfare Canada .........ccccccccscscseseseessseseseeees (613) 957-8337 
complaints 

misleading advertising 

Consumer and Corporate Affairs Canada..............0 (819) 997-4282 
CRTC policy 

practices that contravene CRTC policy 


Canadian Radio-television and 
Telecommunications COMMISSION ...........:cceeeeeeeeeeeseee (819) 997-1877 


Aerial photographs 


sales, National Air Photo Library 
Energy, Mines and Resources Canada ..........csceee (613) 995-4560 


Africa 
Canadian foreign aid 
Canadian International Development Agency................ (819) 997-5006 


development 

African Development Bank 

Canadian International Development Agency................ (819) 997-5006 
development 

African Development Fund 

Canadian International Development Agency............... (819) 997-5006 


African and Middle Eastern nations 
Canadian relations 


External Affairs and International Trade Canada.......... (613) 993-5024 


Agriculture 

4-H programs 

financial and professional support for the development of Canadian 
youth interest in agriculture 


Arie tte CANA a ciincncisnnsaraneensonnennsspnaseenneeaitecsettem (819) 994-0246 


Subject References 2 


animal disease 
control, Animal Diseases Research Institute 


Agricultore Canada nci.0i0, Sc Siti. cstavtani od cnn ate (613) 998-9320 


animal disease 
National Animal Disease Reporting 


AGriCunire Canada «..cv.cc-scsecrscenoaey-caateet (613) 995-5433, ext. 4604 


animal disease 

quarantine, acceptability of Canadian animals and products for 
export 

Agriculture Canada ses, .:-nc0te-scexesccdessencesteaneerstersccecees (613) 995-5433 


animals 
destroyed, appeals for compensation to the owners of animals 
destroyed under the provisions of the Health of Animals Act 


Federal Court of Ganada:.:i...:aiin hese cree: (613) 996-6795 


crops 
insurance 
Agriculture Gamada nes sccsscsssesctcsesennnatontetesaeeerevoceerteees (613) 995-5880 


dairy products 
Canadian standards 


Agricuiture: Canada j.vnte a... tsiertecieee te ccteeec eneeen (613) 995-5433 


dairy products 
price support 


Canadian Dairy:Commission.....s....2c.cca. nee (613) 998-9490 


exhibitions and fairs 
financial assistance 


Agriculture Canada =.2..).:c:..--. weet eee eer (819) 994-0246 
export 


acceptability of Canadian animals and agricultural products for 
export 


Agriculture Canada ivc..i..c:tscesccsessceceveveasts sie te (613) 995-5433 
export 

acceptability of Canadian wild animals and plants for export 
Environment Canada:s7...:.5.ns<r ny een ee (819) 997-2800 
farms 

loans and mortgages 

Farm Credit Corporation Canada .........cccscseeeeenees (613) 996-6606 
farms 

Western Canada, engineering services for irrigation projects 

Prairie Farm Rehabilitation Administration.............0 (306) 780-7382 
food 

Canadian product standards 
Agniculture'Canadagscc.s...xuccccacnte ee eee (613) 995-5433 
food 


Food and Agriculture Organization, Canadian participation 

External Affairs and International Trade Canada.......... (613) 996-3705 
food 

import, export and interprovincial control 

Agriculture Canadaisca:cac tein ent rete (613) 995-5433 


food 
inspection programs 
AGUCURGO CARA wi sicsicsasiiccesccsecestuivodedeven eta teeme (613) 992-2114 


food 
microbial hazards in food, food additives, agricultural chemicals in 
food, chemical and biological contaminants 


Health and Welfare Canada .......c.cccccccssceecseeesseeeeesees (613) 957-1821 


food 
World Food Day, Canadian observance 


Agriculture: Canada... ...:.s:-:capeutt entation, dedesnumet <aoat (613) 993-6671 
fruit 

Canadian product standards 

Agriculture Canada .......cc:s.scceseusecsecsscssasasseec meenepi iene (613) 995-5433 
grain 

marketing, administration of the Grain Marketing Act 

Canadian Grain COMMISSION ..........:ceceeeeeeeeeeteneteeeeees (204) 983-2770 
grain 

marketing, Grain Marketing Bureau 

Aguieutture: Canadacs i tec. ai, ncidscathes sean saartes (613) 996-8324 
grain 

sale of western Canadian wheat and barley, domestic and international 
Canadian Wheat Boatd .........!:.:...:.ss0cssect sn eeinaen (204) 983-0239 
grain 

transportation 

Grain Transportation AQeNCy........ccccccecteeeeseeseteeeeeeees (204) 983-3212 
horse racing 

photo finish, video race surveillance, drug controls, regulations on 
pari-mutuel betting at Canadian race-tracks 

Agiiculture: Canacaents seer ee esse. Sc cccsssber seer (613) 998-4922 
international 

International Fund for Agricultural Development, Canadian 
participation 

Canadian International Development Agency............... (819) 997-5006 
international research 

Consultative Group on International Agricultural Research 

Canadian International Development Agency............... (819) 997-5006 
livestock 

authentication of purebred livestock 

Agriculture Ganmadassr ain erie ches eset eee een ers. (819) 994-0246 
livestock 

Feed Freight Assistance Program 

Livestock Feed Board of Canada............cccsccsseseseeeeeees (514) 283-7505 
livestock 

Sire Loan Program 

Aaniculture Canada atc vcvsne.tow nme pene eee (819) 994-0246 
loans 


co-operative societies, for processing, distributing and marketing of 
agricultural products 


AQnICURETO GC ariadlaysrsrstessseeestrrensiorteee as atrar ae neeroeneatn ree (613) 995-4787 
loans 

farm development and improvement 

Agriculttire Canada ssesesssisncsesscssenanatnmichiennnne. (613) 957-7078 
loans 

mortgages 

Farm Credit Corporation Canada........cccccsssseeeseees (613) 996-6606 
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marketing boards vegetables 

Agricultural Products Board Canadian product standards 

Agneuittte Canada: Meise OG aids nn. RRB d.0d- RS (643)995-5880  Apriculture Canadas jiec.ctwtie cl LGN lasannacense (613) 995-5433 
marketing boards warehouses 

National Farm Products Marketing Council fruit and vegetable, registration 

Agriculture Canada ...............ssssssesscsssessesannsaeeeascbenseees (GN3)995:2297, Agriculture Cariadda....cccsscsssssnccessescoovstssseveesecsusesoseeneevess (613) 995-5433 
marketing boards 

Grain Marketing Bureau AIDS 

LOT RT (UC SIRES 6a be a mae ar Sen (613) 996-8324 education 

ei AIDS Education Information Bureau 

Canadian product standards Health and Welfare Canada u......cccccscseessesseceeeeeseees (613) 957-1773 
Agriculture CET Er (aro ba fait > Blt OA (61 3) 995-5433 international programs 

meat World Health Organization, Canadian participation 
_ inspection Canadian International Development Agency................ (819) 997-5006 
Contact a local Agriculture Canada office. See the government (blue) External Affairs and International Trade Canada........... (613) 995-5244 
listings in the telephone book. 

Health and Welfare Canada ........c.ccccscsseseseeeseseeceeeees (819) 957-1772 

milk supply 

Canadian Milk Supply Management Committee policy 

Canadian Dairy COMMISSION sc. coccesésesiansacesscescssersssosiene (613) 998-9490 __ federal public service employees 

plant disease Treasury Board of Canada, Secretariat... (613) 957-2400 
PR HNGOMINL GOA AG Ge orate oon sclisc at tence ccdscnsnccnusrescciesnt (613) 995-7900 research 

plants Federal Centre for AIDS 

appeals for compensation to the owners of plants placed under Health and Welfare Canada .............ssesceseetsuseesesncees (613) 957-1772 
quarantine to prevent the spread of disease 

Federal Court of Canada ........ccccccseeseeseseretetseseeseeens (613) 996-6795 Aircraft 

import, export and interprovincial control certificates 

PGB CUES OANA... s.:oaesescinersnmessgacsonn BOSNB.10.28 (613) 995-7900 Transport Canada............ssssssssssessensessseesseennseneenssen (613) 952-4371 
plants conservation and restoration 

Plant Biotechnology Institute NatonalsAviatiOniMUSCUNl 2 sc.cctvucsteccv-cteeerees baeeceed (613) 993-2010 
National Research Council Canada... (306) 975-5248 inspection 

poultry ThearisporteCamadaltercecerssrtasss seen raznnavssaciaecovthssacsaunntuents (613) 952-4371 
Canadian product standards registration 

Agriculture WAAC Ae eae re Se ara tah aston (613) 995-5433 Transport Canada i a or eee eel (613) 990-1120 
processing plants 

registration Air cushion vehicles 

PRIMUS ANAC ooo ccre as son ccesccc cee eses acs deepest yrnshs censees (613) 995-5433 inspection and certification 

research inquiries Mikanspent Gallia crs neces ee ca tecciecertnessnpees (613) 998-0660 
government research programs personnel 

FAMILIE GANAGA ects vencrsatses covssasarsesshcsvsesiavensaapeeseiosn (613) 995-7084 — Certification 

seeds AANSDOMG ANAC der it. werent ae eee, (613) 998-0659 
inspection and enforcement, standards (eae ae toneperstion 

PREP CRIME: GMA ec cccttece tcc ac eects ee ec foccenesearucnesennne (613) 995-7900 TanSnOMNC IAG ote viet hela Ma ated (613) 998-0660 
slaughterhouses 

registration Airlines 

Agriculture Canada SrARSO ARG ooSee eck sSocennbannb ce Saccesisaccusodacodonce (613) 995-5433 licensing for Canadian operation 

statistics National Transportation Agency of Canada..............0 (613) 997-0344 
Canadian 

SUBUSHCS CANA sic.cc seen cavenscosecsccevevenentsosesioee eT eveses (613) 951-8729 Air policy 

tobacco growers agreements 

financial assistance bilateral agreements with the United States 

PARENTS ANNO aap ackicigncdncinegectt (613),995;0554 —TirarispOrt Carada..cascaiessessenssnsensnanensnscasatee nad Pee (613) 993-1718 
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domestic 
Transport Canaan 7... <cccnscsssnrsreesonsncsecatlenernrcverercante (613) 991-6435 


international 
ATANSPOR CAMNAC A 2os.c1-:d.0-r0c ck oh eee ete (613) 991-6438 


Airports 
WKANSDOM CONAGA . 3: cialacdetecle snd treet oe meee eee (613) 990-3699 


Air shows 
legal and safety requirements 


TRANSPO CAMA... eiacecuceen-ncencdetieynerdeciecs Sea a (613) 990-6213 


Air traffic research 
Air Traffic Services Research and Experimention Centre 


Transport Canada... cree aln.uineccvtannen oe, caer (613) 997-1395 


Air transportation 
economic regulation, tariffs, rates 


National Transportation Agency of Canada..............+ (613) 997-0344 


Alcohol and drugs 
abuse 
federal education programs and research 


Health and Welfare Canada .......ccccscceesereeeeereneees (613) 957-2991 
abuse 

native 

Health and Welfare Canada uu... cesses (613) 957-3388 
advertising 

information campaigns 

Health and Welfare Canada ...........ssessecseeeeeseeeteeees (613) 957-8337 


Alternative energy 
(see Energy) 


Animals 
(see Agriculture) 


Arbitrators and conciliators 
appointment 


keeiae\N (Eye 1 2 of: Ieee HOARE AES SORE CONOR TEAR A 9 (613) 953-0040 
Archives 

art and photography 

historical collections 

National Archives of Canada........ccccsesesesseeeeeeeeees (613) 996-7600 


caricatures and cartoons 
historical, Canadian Museum of Caricature 


National Archives of Canada ........ccccssscseseseeseeeees (613) 995-3145 
historical records 

Government of Canada 

National Archives of Canada........ccccccccccscscssesesseseseseeees (613) 995-5138 


information services 
Canadian Centre for Information and Documentation on Archives 
National Archives of Canada .......cccccsssseseeessssseeseeess (613) 996-7686 


movies and sound recordings 
historical collections 


National Archives of Canada...........csceeseeeeseseeeneees (613) 995-1311 
public donations 

archival collections 

National Archives of Canada ........cccccccceseeeseeteeerers (613) 995-5138 


Armed forces 
(see Defence) 


Arms control 
funding 
voluntary associations and private research groups 


External Affairs and International Trade Canada.......... (613) 992-3430 
education 

information and educational materials 

Canadian Institute for Peace and Secutity.............0 (613) 990-1593 


Arts 
art acquisitions 
purchase of works for the Art Bank 


Canada COUGH Wee er tccss.c2is nic ccuaiecchannstoneue ies (613) 598-4359 
art acquisitions 

renting works in the Art Bank 

Canada GOWMNC saath ers arcearctalererecawess- RUSE (613) 598-4362 


art and photography 
historical collections 


National Archives of Canada.........cccsscssseeeeeceneees (613) 996-7600 


awards service 
Ganadai Counce ss: cea A OL (613) 598-4365/66 


ballet and dance 
government grants and other funding 


Canada i Councils cncccc.acctree aie, concer. cer pete (613) 598-4365/66 
film and video 

funding and development 

Ott Canladdsccc.c cece ei eco re ares (514) 283-6363 


funding 
government grants and other funding 


Canada Counc) sana aratiasticca weit eerie vest (613) 598-4365/66 
international 

programs and promotion 

External Affairs and International Trade Canada.......... (613) 992-1557 


media arts 
government grants and other funding 


BaAnAGANe QUICHE. § ein ak ites She eee cae, (613) 598-4365/66 
music 

sheet music collections 

Nationalih ibranywOf Canada. ..cnsi.csasssnssseseatussnnseacnnaceeae (613) 996-3377 
music and opera 

government grants and other funding 

Canada Counc NA we wees watecatearssespnccscaaccd (613) 598-4365/66 
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native 
Native Art Centre 


Indian and Northern Affairs Canada... (819) 994-1264 
performing 

performing artists on tour, government grants and other funding 
IR IR et eeei a pee ies Pek wos nesivp sede cdansavanev acd (613) 598-4392 
performing and visual 

government grants and other funding 

Communications Canada ........ccccceccsecesseceeeeeeeees (613) 990-4125 
tax issues 

arts and artists 

Communications: Canada acsivcarsisvavasivissvsvescsisesesestsiacvends (613) 990-4080 


‘Asia 
Canadian foreign aid 
Canadian International Development Agency............... (819) 997-5006 
development 
Asian Development Bank 
Canadian International Development Agency............... (819) 997-5006 
development 
Asian Development Fund 
Canadian International Development Agency................ (819) 997-5006 


Astronauts 
Canadian Astronaut Program Office 


CANA ARHIACS PUGENICY cncocetacsovsicenonsessacenrsinonsnaconeeessaet (514) 496-4000 


Atlantic Fisheries Licence Appeal Board 
EAI EEL AGL Coc | yaaa ee ee ee ee (613) 990-0364 


Atomic energy 
(see Energy) 


Automobile 
(see Exports, Imports) 


Aviation 

accidents 

24-hour inquiry line 

Transportation Safety Board of Canada... (819) 994-4359 


accidents 
Confidential Aviation Safety Reporting Program 


Transportation Safety Board of Canada... 1-800-567-6865 


aircraft 
conservation/restoration 


National Aviation MUSCUM............ceeeeeeeseeseterseseseeees (613) 993-2010 


aircraft 
inspection 


MPO NIAC 5 cccccscspsvankecet seansvaninesnsesussSe@ieeaonl-tee> (613) 952-4371 


aircraft 
registration 


PEAS POM, CARA use. fs evisseciseees see eseees (613) 990-1120, (613) 990-6598 


airlines 
licensing for Canadian operation 


National Transportation Agency of Canada................. (613) 997-0344 
air policy 

bilateral agreements with the United States 

Hanser Canada a. ..scis,scscesscussstcesrwahegsrsd BRED (613) 993-1718 
air policy 

domestic 

A TANSOOTUC AAC Cl ORE rns ecsvecassnra cots cots atnatealtbrecsvatonton (613) 991-6435 
air policy 

international 

PARSON ANACS eds sh oer iia cee ace (613) 991-6438 
airports 

administration 

Bee TSS 88} poh ©2102 0 Bobet orem onees te, ete ve: tn sales iene alee (613) 990-3699 
air shows 

legal and safety requirements 
TransporbCanada.......ckewisst) to eeet?. te wresesa ce (613) 990-6213 
air transportation 

economic regulation, tariffs, rates 

National Transportation Agency of Canada... (613) 997-0344 
airworthiness certificates 

WanSpoct Caria clea Mewy «65.8 Ao dns ccieepacy weaegaswnagoees (613) 952-4372 
civil aviation 

medical studies 

Health and Welfare Canadas scccc-ciecez:e-cesscez-cdessecesscxseesd (613) 990-1309 
civil aviation 

medicine 

Transport Canada.....ici...cc.cnsten item scene. ans ath ine (613) 990-1310/114 
international 

International Civil Aviation Organization, Canadian participation 
Canadian Delegation to the 

International Civil Aviation Organization .......... cee (514) 285-8320 
legislation 

enforcement 

Transport Canadas 20 &.28, SACI) Or Tea (613) 990-1188 
legislation 

public consultation on proposed legislation 

AGENTS DORIC QIAO eta ten aster cokers veut rce cate ntereteness (613) 990-1224 
pilots 

examinations and certificates 

TRPEEESOFK Ga ntea al sess troeente ne) sarter henn wen ope neg Sete te (819) 990-1034 
requirements 

assessment of future needs 

TANSDOM GAN GOs ate nc lernscotceraen emt ssc screener: (613) 990-3888 
research 

Air Traffic Services Research and Experimention Centre 

Transpon Canadahivs.ccte sweetie ee See me (613) 997-1395 


Awards 
arts and sciences 
distinguished achievement in the arts and sciences 


CaGAda COUCH cers: dovemneiaiatienesn MOLE AZ (613) 598-4365/66 


business 
Canada Awards for Business Excellence 


Industry, Science, and Technology Canada .............0+ (613) 954-4079 


medals 
replacement of lost war medals and decorations 


Veterahs Affairs: Canada 's:.:sc:ascncdenneiannntenine (613) 995-5003 


military 
National Defence wiar..c:-.s0sts ec teedewratne cmeerennt ce (613) 992-4581/82 


official languages 
fellowships and awards through provincial and territorial departments 
of education 


Department of the Secretary of State of Canada.......... (819) 994-3442 


official languages 

Queen Elizabeth Silver Jubilee Endowment Fund Awards Program, . 
for students who have completed their first year of university and who 
intend to pursue their undergraduate studies in their second official 
language 

Department of the Secretary of State of Canada.......... (819) 994-3442 


volunteer 

Canada Volunteer Award, annual award for voluntary service 

Health and Welfare Canada .......ccceeseteseeneeeeeeeees (613) 957-2989 
volunteer 


Citation for Citizenship Award, annual award for voluntary service 
Department of the Secretary of State of Canada.......... (819) 994-2256 


Badges, insignia and uniforms 
(see Defence) 


Ballet and dance 
government grants and other funding 


CanlaGaeeeunicil. 220. anced: Oearenesme neon ee meee (613) 598-4365/66 
Bands 

Canadian Forces 

National Defence ..........01 sinileliebiet Beteetnte na: (613) 992-4581/82 


Bank balances 
unclaimed balances of bank accounts 


Bank@iGanaday. tens, 2. /iicn.ieaticavacwat cee eee (613) 782-8987 
Bankruptcy 

information on firms or people filing for bankruptcy protection 
Consumer and Corporate Affairs Canada...........cc00 (819) 953-0903 
Bargaining agents 

certification 

Public Service Staff Relations Board........cccsscesseeee: (613) 990-1800 
Battlefields 

National Battlefields Commission ........c.cccccesseeseeeeees (418) 648-3506 
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Benevolent funds 
(see Veterans) 


Bequests to the Crown 
information for individuals wishing to make bequests 


Department of the Secretary of State of Canada.......... (819) 997-0055 


Bidding 
federal contracts 
policies for federal government solicitation 


Supply and Services Canada ic,-c::..cctudient eee (819) 956-3370 


public works projects 
Pulblic Workst@anada ......sccsc.sesaunecassersracennse Read? (613) 736-2419 


Billing 
government practices and procedures 
Supply and Services Canada .........csccsccseeeeseeeeeereeeees (613) 954-6848 


Biotechnology Research Institute 
National Research Council Canada .........ceeecceeeeneees (514) 496-6100 


Blood 


Canadian Blood Committee, information 
Health and Welfare Canada ........ccccecseseteteeeeeeeneees (613) 954-8702 


Bonds and securities 

policies for the issue and cancellation of government bonds and 
securities and the sale of Government of Canada bonds and treasury 
bills 


BankiomGanadare a) Minne iin ucecosneveeaeenomeenn (613) 782-7291 


Books 
Canadian history 
Canadiana Acquisitions Division and Legal Deposit Office 


NatiOmaleiotantOl Camas cccsstcnccasstes Tunes peeericceagtcatens (613) 994-6870 
catalogue numbers 

cataloguing information for books about to be published 

National Pibranvor Canada. tx.: sssccscscunteomeneastaceneed (613) 997-9565 
children’s 

Children’s Literature Service 

Nattoral MIDTAnWONC ANAC nade. cotcactantecentieea.8 (613) 996-2300 
ISBNISSN 


standard identification numbers for books (ISBN) and periodicals 
(ISSN) 


National Library of Canada... (613) 997-9565 
legal deposit 

legal deposit of books published in Canada 

National Library of Canada .......cccececseeesseeeetseeteeeeees (613) 994-9565 
multilingual 
Multilingual Biblioservice 

National! Library of Canada wcccwwannnumenwannentlie (819) 997-9930 
native rights 

Canadian Indian Rights Collection 

National Library Of Canada .......c.cccceeseseeeeeeseseseseseeeees (613) 995-9481 


Subject References 


publishing 
financial assistance for Canadian-owned publishing firms that 
publish Canadian titles 


KSOMMIMUNUCAUONS CAMA cs cess.cscsseveseosiseresecvsscesecsssensvses (613) 990-4140 


rare 
Rare Book Division 


National Library of Canada... (613) 996-1318 


references 
National Library of Canada reference services 


Dec Mnean EWAN Ol (GCANACATrccttscecieeninieeceeeceetoscncser es (613) 995-9481 
surplus 


Canadian Book Exchange Centre, distribution of surplus materials 
_ from federal libraries to public libraries 


National Library, of Camadai...........cccccccecssesersrercssssens (613) 952-8902 
Boundaries 

International Boundary Commission 

Energy, Mines and Resources Canada ..........:scsecee (613) 995-4960 
Bridges 

international 

RUMI A GAA ee ts ees en nste capi eees census (613) 998-1904 
The St. Lawrence Seaway Authority «0.0.0... cere: (613) 598-4600 


Broadcasting and communications 

cable television 

service applications 

Contact a regional office of the Canadian Radio-television and 
Telecommunications Commission. See the government (blue) listings 
in the telephone book. 


cable television 

complaints about the service provided by a licensed carrier 
Canadian Radio-television and 

Telecommunications COMMISSION...........:.:eceeeeeees (819) 997-1877 


Citizens Band Radio 

licences 

Contact a district office of Communications Canada. See the 
government (blue) listings in the telephone book 


decisions 
decisions of the Canadian Radio-television and Telecommunications 
Commission, information 


Canadian Radio-television and 
Telecommunications COMMISSION... (819) 997-4550 


film and video 
certification of Canadian films for tax purposes, Canadian Audio- 
Visual Certification Office 


Communications Canada .........-ssesssseecssseessesseseseesees (613) 990-4090 
film and video 

funding and development 

Mele THT CANA. ....:.c:i-se0c:-.hs pgrebrenk) tremors ls (514) 283-6363 
film and video 


funding, non-theatrical productions 
Supply and Services Canada ......... cece (613) 993-4959 


government 
federal government telecommunication services 


Government Telecommunications Agency .............06 (613) 990-4444 


hearings 

broadcast licence holders, information 

Canadian Radio-television and 

Telecommunications COMMISSION...........cc:sseeeeeesees (819) 997-1328 


information technology 
government standards 


Treasury Board of Canada, Secretariat............0ccce (613) 957-2465 
international 

International Telecommunication Union, Canadian participation 
Communications CanaGausk tn srapee cine nicnsane A (613) 990-4744 
native broadcasting 


Northern Native Broadcast Access Program 
Department of the Secretary of State of Canada........... (819) 997-5411 


offensive broadcasting 

racist, sexist and other offensive broadcasting, complaints 

Canadian Radio-television and 

Telecommunications COMMISSION ...........:cceeeeseeereees (819) 997-1877 


office automation research 
Canadian Workplace Automation Research Centre 


Communications Canadair. .ic...ssiss.sss BES (514) 682-3400 
policy 

broadcast policy information 

COMMTIUMIECANOMS Cancel eae. rese eater, eee een aces oe! (613) 998-7938 
radio 


Canadian content requirements 


Canadian Radio-television and 
Telecommunications COMMISSION. ..........:seeeeeteeees (819) 997-4498 


radio broadcast licences 

applications 

Contact a regional office of the Canadian Radio-television and 
Telecommunications Commission. See the government (blue) listings 
in the local telephone book. 


radio equipment 
approval and certification 


COMMUNICANONS: Canales. sissseaeee eicurn-se.caratcevanereriees (613) 998-5968 


radio interference 

complaints and inspection 

Contact a district office of Communications Canada. See the 
government (blue) listings in the telephone book. 


radio licences and examinations 

two-way radio operators 

Contact a district office of Communications Canada. See the 
government (blue) listings in the telephone book. 


radio stations 
promise of performance violators 


Canadian Radio-television and 
Telecommunications COMMISSION...........:ceeeeeeeeee (819) 997-1877 
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research | 
advanced communications technology (satellites, antennas, 
computer systems), Communications Research Centre 


GConmmunications Canada)... ccscacen-- cauteneacee (613) 998-2261 


television broadcast licenses 

applications 

Contact a regional office of the Canadian Radio-television and 
Telecommunications Commission. See the government (blue) listings 
in the telephone book. 


Buildings and lands 
federally owned 


Treasury Board of Canada, Secretariat... (613) 954-4678 


Buildings 
safety in government-owned buildings and structures ; 
Public Works'Canada.:.. SA Re) eee eee (613) 736-2886 


Buses 
(see Transportation) 


Business market analysis 
Canadian statistics 


SatSHICS. CANADA ..0i..i.si.lisseeselssestet elem ec ses (613) 951-8214 


Business opportunities 
Atlantic Canada 
special aid to small- and medium-sized businesses 


Atlantic Canada Opportunities Agency ..........ceeeeeee 1-800-561-7862 
bidding 

policies for federal government solicitation 

Supply and Services Canada .........ccecccccseseseneeeeeseeseeees (819) 956-3370 
bidding 

public works projects 

Public: Works’ Ganada vs .:.c.:<iec.disateinenceurn ce AO (613) 736-2419 


exporters 
NEBS, a special training program for first-time exporters to states 
along the Canada/United States border 


External Affairs and International Trade Canada........... (613) 993-5726 


exporters 
NEXOS, a special training program for first-time exporters to Western 
Europe 


External Affairs and International Trade Canada........... (613) 996-3298 
exporters 


NEXUS, a special training program for first-time exporters to the 
southern United States 


External Affairs and International Trade Canada........... (613) 993-5726 
government 

access opportunities to government 

Industry, Science and Technology Canada.............00:. (613) 995-5771 
information 

Business Opportunities Sourcing System (BOSS) 

Industry, Science and Technology Canada .............06+ (613) 954-5053 


information 

business opportunities library and data base, DISTCovery Program 
Industry, Science and Technology Canada..............0+ (613) 995-5771 
information 


Government Business Opportunities, official announcements of 
upcoming procurements 


Supply and Services Canada ........ccccccceseseteneeeeeeeesees (819) 997-1988 
information 

Research and Development Bulletin 

Supply and Services Canada ..........cccssssseeeeeeeeeeeeeees (819) 956-0836 
information 

suppliers, The Suppliers’ Guide 

Supply and ServiceS Canada .......ccccseeseceeseeeeeeees (819) 956-3424 
international aid 

business sector participation 

Canadian International Development Agency............... (819) 997-5006 
native businesses 

special funding, Indian Economic Development Fund 

Contact a regional office of Industry, Science and Technology 
Canada. See the government listings in the telephone book. 


small business 

assistance programs for small business, information and referrals, 
Counselling Assistance to Small Enterprises 

Contact a local office of the Federal Business Development Bank. 
See the government listings in the telephone book. 


small business 

Small Business Loans Act, information 

Industry, Science and Technology Canada ...............+. (613) 954-5540 
small business 

Entrepreneurship and Small Business Office 

Industry, Science and Technology Canada..............5. (613) 954-5491 
small business 

Canadian statistics 

Statisties, Ganada sitio... kos Merde aes Pek ae (613) 951-5967 
technology 

financial assistance for advanced technology development 


Contact a local office of Industry, Science, and Technology Canada. 
See the government (blue) listings in the telephone book. 


Cable television 
(see Broadcasting and communications) 


Canada Deposit Insurance Corporation 
information 


Canada Deposit Insurance Corporation........ccscree 1-800-267-1999 


Canada Employment Centres 
Employment and Immigration Canada 


See the government (blue) pages in the telephone book for the 
nearest centre. 
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Canada Gazette 
sales 


Supply and Services Canada............ccsescsssssseseseeseseees (819) 997-1658 


Canada Immigration Centres 
Employment and Immigration Canada 


See the government (blue) pages in the telephone book for the 
nearest centre. 


Canada Pension Plan 

inquiries 

Contact a regional office of Health and Welfare Canada. See the 
government (blue) listings in the telephone book. 


Canada Savings Bonds 
sales and redemption policy 


Department of Finance Canada .......... cesses: (613) 992-5885 


Canada Student Loans Program 
Department of the Secretary of State of Canada.......... (819) 994-5867 


CANADEXPORT 
Editor 


External Affairs and International Trade Canada.......... (613) 992-7114 


Canadian Coast Guard 

general inquiries 

Canadian COaSt Guard 5. scccesceneacareeeturtcce et ee (613) 998-1574 
ice 

ice-breaking and ice escort, information 

Canadian Gast GUANG 2 in..arsoetnc- dee eects. (613) 998-6569/74 


search and rescue 
information 


CA AANO ASU ALIA area retin ca a binara terrain star ntosns (613) 990-3110 
Canadians abroad 
consular services for Canadians visiting or living in foreign countries 


External Affairs and International Trade Canada........... (613) 996-4376 


Canadian studies 


history books 

Canadiana Acquisitions Division and Legal Deposit Office 

Naomat Library Of Canada. ....ctccctcsecseasesescseseisseseresere (613) 994-6918 
materials 


funding programs supporting the development of Canadian studies 
learning materials 


Department of the Secretary of State of Canada.......... (819) 994-1544 


references 
National Library of Canada reference services, information 
NEM) AUNTY OF CAMA cca. noccaccarlecccocas gees onensasesdaepeners (613) 995-9481 


CANDU nuclear reactors 
information 
Atomic Energy of Canada Limited...........c seen (613) 237-3270 


operators information 
hotline 


Atomic Energy of Canada Limited...........cccccceeneene 1-800-268-5877 


CANEX 


Canadian Forces Exchange system, information 
National:Deten@e eric cciniiunisiinnaiasiceracn BORO (613) 992-4581/82 


Cape Breton 
Enterprise Cape Breton Program 


Atlantic Canada Opportunities AGency..........ccceceeees (902) 564-3614 


Caribbean region 
Canadian foreign aid 


Canadian International Development Agency................ (819) 997-5006 
Canadian relations 

Latin American and Caribbean nations 

External Affairs and International Trade Canada.......... (613) 996-7599 
development 

Canadian Development Bank 

Canadian International Development Agency............... (819) 997-5006 


Caricatures and cartoons 
historical collections, Canadian Museum of Caricature 


National. Archives Of Canada’, c.sccac.c.ccsacavicotocsdeas-evaaeees (613) 995-3145 


Census 
(see Statistics) 


Ceremonial activities 
national 


Department of the Secretary of State of Canada.......... (819) 994-3200 


Certification 
products and services used by the Canadian government 


Supply and Services Canada ..........ccceceeee Peer (819) 956-0979 


Charities 
registration and tax information 


Reventie Canadas Faxauon.sicsa..certes see acoeearceire 1-800-267-2384 


Chartered banks 


general information 


Office of the Superintendent of 
Financial Institutions Canada .........cccseessseseseeeeeeeeees (613) 990-7788 


Charts 


marine, Canadian Hydrographic Service 
Fisheriesvand Oceans .....i:.:cs:<++t0beptoronath acess Ae (613) 995-4651 


Chemicals 
dangers to humans 


Health and Welfare Canada uu... cise (613) 993-0973 
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Children 


abuse 
study funding, Family Violence and Child Sexual Abuse Initiative 


Health and Welfare Canada .........cccscccscsseeeteeeeetseess (613) 957-0622 


day care 
funding, Child Care Initiatives Program 


Healthand Welfare Canadas: sicsintiesnttarenccncecsed (613) 954-8255 


day care 
National Day Care Information Centre 


Health and Welfare Canada uu... ceesseeseeseessteceeees (613) 954-8258 


literature 
Children’s Literature Service 


National Library of Canada? c...ccc.-ceu tourney (613) 996-2300 
missing 

Missing Children Registry 

Royal Canadian Mounted Police oo... sesseseeeeeeeseeees (613) 993-7860 


welfare 
international development 


Canadian International Development Agency................ (819) 997-5006 


Citizens Band Radio 
(see Broadcasting and communications) 


Citizenship 

applications 

Contact a regional office of the Department of the Secretary of State 
of Canada. See the government (blue) listings in the telephone book. 


registration 
Contact a regional office of the Department of the Secretary of State 
of Canada. See the government (blue) listings in the telephone book. 


Climate 

information about water supply, flood control, and special services 
for transportation, fishing, hydrocarbon and marine or coastal 
engineering industries, Canadian Climate Centre 


Environment Ganadasce:cttcrn cite ceue sect eee (416) 739-4499 


Coats of arms and heralds 
applications and registration 


Government, HOUSC:.....c.cc.sj0c:c-<seecccred oe a (613) 991-2227 


Communications 
(see Broadcasting and communications) 


Competition Act 
enforcement 


Consumer and Corporate Affairs Canada...........c0:000 (613) 994-0798 


Conflict of interest 
policy for federal public service employees 


Treasury Board of Canada, Secretariat..........ccceee (613) 957-2680 
Conservation and restoration 

aircraft 

National Aviation MUS@UM.........cccccccsessscsesteeteteeeeeeees (613) 993-2010 


art and artifacts 
conservation, resources available from the Canadian Conservation 
Institute 


Communications: Ganada ete etree. cin. ccaeeee eure) (613) 998-3721 


Construction 
defence projects 
Defence Construction Canada ........ccccceseseesesesseeseeees (613) 998-9548 


information 

Canadian Construction Research Board 

National Research Council Canada ..........cccceeeceeeees (613) 993-3761 
materials 

tax status 

Contact a regional Excise office. See the government (blue) listings 
under Revenue Canada, Customs and Excise in the telephone book. 


public works projects 


Puthc WOrkS Canada erc.rc- coc smac cette eeeteeen & «sve cacareets (613) 736-2400 
research 

Institute for Research on Construction 

National Research Council Canada uu... (613) 993-2607 


Consular services 
services for Canadians visiting or living in foreign countries 


External Affairs and International Trade Canada.......... (613) 996-4376 


Consumer prices 
Canadian statistics 


Statistics Camada art. ns. See ees ee (613) 951-9606 


Consumer products 

consumers 

project contributions for voluntary and non-profit consumer groups, 
Consumer Grants and Contributions Program 


Consumer and Corporate Affairs Canada............c00 (819) 953-3715 


fraud 
children’s consumer products, elimination of fraud and deception in 
packaging, labeling, quality, quantity, composition and advertising 


Consumer and Corporate Affairs Canada.............000 (819) 953-0951 


testing and test methods 
Consumer and Corporate Affairs Canada.............05 (613) 953-2443 


Contracting, federal government 

bidding 

policies for federal government solicitation 

Supply and Services Canada ........c.ccccceesesesessesesssesees (819) 956-3370 
bidding 

public works projects 

BUDUC WOKS Canada mccst ote tcc fete canter ee are (613) 736-2419 
billing 

information about government practices and procedures 

Supply and Services Canada ........cccccccccccsesesseeeeesesesees (613) 954-6848 


Subject References 


information 
Government Business Opportunities, official announcements of 
upcoming procurements 


Supply and Services Canada ..........ccscececessseeeeseaees (819) 997-1988 


information 
Research and Development Bulletin 


Supply and Services Canada...........essesseeeessesesseees (819) 956-0836 


information 
suppliers, The Suppliers’ Guide, 


Supply and Services Canada .......cscscsseeseesseeeeeees (819) 956-3424 


international 
information about contractors listed, or for contractors who wish to be 
listed, with CIDA to provide services 


‘Canadian International Development Agency................ (819) 997-5006 


specifications 
products and services used by the Canadian government 


SHPO Vice TWICES CANA snc cdcsctbescecsecssuess sonvonseceoss (819) 956-0979 


Copyright 
agreements 
copyright agreements on file 


Sayan syle stec ice! UO 1 Ta! een aetna eee ee (613) 952-8621 


industrial design 

legislation, registration 

Consumer and Corporate Affairs Canada... (613) 997-1725 
owners 


information about cases where the owner of a copyright cannot be 
found 


COMVINGIeOall CANADA jc vaciastevistenssdecarecesclegesnerass vhs (613) 952-8621 
rate disputes 
COPD OA GANA. aares cceesssctieeesessecncckcicnaessecvsseb (613) 952-8621 


rights, royalties 
re-transmission rights, setting of royalties 
COM MEN OATE | C ANAC trees pe rcrcsanietse tite onesie andl npndosous (613) 952-8621 


Corporations 
federal, applications to form corporations, charters, financial 
statements, annual returns, takeover bids, investigations 


Consumer and Corporate Affairs Canada............c00 (613) 997-1142 


Correctional services 

products 

products produced by inmates of Canadian correctional institutes, 
CORCAN Industries Division 


Correctional Service Canada..........cccccceceeeceeeeetenees 1-800-267-0354 
treatment of prisoners 


complaints about treatment, conditions at Canadian correctional 
institutions 


The Correctional Investigator Canada... 1-800-267-5982 


Countervailing duties 
information and complaints 


Contact a regional Excise office. See the government (blue) listings in 
the telephone book under Revenue Canada, Customs and Excise. 


Courts Martial 
National Detemearinw eee eS cesetensivcastce (613) 992-4581/82 


Crime victims 
Victims Resource Centre 


Department of Justice Canada...........ccseseeseseeeeeees 1-800-267-0454 


Criminal records 
Canadian 
Royal Canadian Mounted Police .........cccceceeeseseeeeees (613) 998-6140 


cross-boundary jurisdiction 
Royal Canadian Mounted Police ..........cccceeeseeeeeseeeees (613) 998-6140 


deportation 
inquiries 
Royal Canadian Mounted Police ............cccceeeeseseeeeees (613) 998-6140 


international 
Royal Canadian Mounted Police .........ccceessesesesesteeeeee (613) 998-6140 


pardons 
information 


National Parole Board san. vx scececccencuserus seer orece Naan (613) 954-7474 


Crops 


(see Agriculture) 


Crown assets 
sales 


Supply and!Services Camada.........ccscscccceccssosssenerenesesees (613) 952-7964 


Crown corporations 

privatization 

Office of Privatization and 

Regulatory Affairs Canada o......cceccesseeseeeseecteeesneeeeenes (613) 952-3450 


status 
Treasury Board of Canada, Secretariat... (613) 957-0164 


Culture 
exports 
restrictions on export of cultural products and national treasures 


Canadian Cultural Property Export Review Board........ (613) 990-4161 


funding 
Cultural Initiatives Program, information 


Communications Canada ....cciccccs-cccccecccscccteoeenttem tects (613) 990-4166 


Inuit cultural grants 
Indian and Northern Affairs Canada...........:::cceseeeee (819) 997-9551 


statistics 
Canadian 


Statisties Canada sRAiRe AHNONAT. ARAN SaQk (613) 990-9038 


Currency 

imports 

Contact a regional Customs office. See the government (blue) listings 
in the telephone book under Revenue Canada, Customs and Excise. 
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Customs and excise 

decisions 

re-examination of customs duty decisions, requests 

Contact a regional Customs office. See the government (blue) listings 
in the telephone book under Revenue Canada, Customs and Excise. 


fuel tax rebates 
Contact a regional Excise office. See the government (blue) listings in 
the telephone book under Revenue Canada, Customs and Excise. 


fuel vendors certificates 
Contact a regional Excise office. See the government (blue) listings in 
the telephone book under Revenue Canada, Customs and Excise. 


Goods and Services Tax 


hotline 

Department of Finance Canada ......... cesses 1-800-267-6620 
Telecommunications Device for the 

PISANI LUT OA OOhrs k pees Means nhc scean eae es 1-800-267-6650 


Goods and Services Tax 
consumer information 


Department of Finance Canada uu... scence 1-800-668-2122 
Telecommunications Device for the 
FAG ATUIIGETNDAILEG Mette eccs. cer dcsucs <cacceccsexecheecrentonatens 1-800-465-7735 


Goods and Services Tax 

merchant inquiries 

Contact a regional Excise office. See the government (blue) listings in 
the telephone book under Revenue Canada, Customs and Excise. 


Goods and Services Tax 

registration 

Contact a regional Excise office. See the government (blue) listings in 
the telephone book under Revenue Canada, Customs and Excise. 


sales tax permits 

Contact a regional Excise office. See the government (blue) listings in 
the telephone book under Revenue Canada, Customs and Excise. 
training 

Customs and Excise College 

Revenue Canada, Customs and EXCise ...........c0ceee (514) 451-6711 


Dairy products 


(see Agriculture) 


Dangerous goods 

information 

Hazardous Materials Information 

Review Commission sissies ze BONIS 7 AUREM IN8 (613) 993-4331 


import restrictions 
Contact a regional Customs office. See the government (blue) listings 
in the telephone book under Revenue Canada, Customs and Excise. 


transportation 
dranspon Ganada’....cuessncercte rene cena en (613) 990-1154 


Daycare 
(see Children) 


Defence 

air 

Canadian air defence preparations 

NEHOMAIDOTONGE roses scons kccccctac tats ioatectuansscSeOMee need (613) 992-4581/82 
armed forces 


organization, the development and structure of the Canadian Armed 
Forces 


National Delence ccc: ccsscsteccnc nthe eee eee eee (613) 992-4581/82 
bands 

Canadian Forces, information 

National DeTence ste .srcctantsteceecreasane eaters (613) 992-4581/82 


Canadian Forces 
enrollment and recruiting 


See the yellow pages of the telephone book under Recruiting. 
Canadian Forces 


participation in national and international exhibitions, air shows, 
mobile theatres, and Armed Forces Day 


National Delence s.cgat srtccessass teense ean (613) 992-4581/82 
Canadian Forces 

training policies 

National Defence ...cccsts:cthecomacdeerwussereassese ee (613) 992-4581/82 
CANEX 

Canadian Forces Exchange system, information 

National DefenGe as nt.ccunacriancat Symes of tzestia tree So (613) 992-4581/82 


construction projects 

Defence Construction Canada ...........cccsssseseseeeeeeees (613) 998-9548 
contracts 

opportunities for Canadian companies to obtain contracts for NATO 
projects 

External Affairs and International Trade Canada.......... (613) 996-3518 


contracts 

special arrangements between Canada and other countries 

National Defence ............ eee re eee (613) 992-4581/82 
contracts 

special arrangements between Canada and the United States 
National DOfeniCe vc. ctcrnntext ere e cece eee (613) 992-4581/82 
Courts Martial 
National DefenCpe tec. actuate tee sree eae: (613) 992-4581/82 


maritime defence 
Canadian maritime defence preparations 


NallOnanDelencare a 2.tcca.a0:lnctet-arcc tos eounameret (613) 992-4581/82 
property 

records titles deeds and leases 

National Defence. 22s sire cacevsctosseascrsesessstes OS (613) 992-4581/82 


research and development 
NationalDetence). 2a2800... 3. gnolion. dina (613) 992-4581/82 


reserves 
information 
National Deieincerer.sc/tici entra atneeare erste renee (613) 992-4581/82 


uniforms 
badges, insignia and uniforms 


National. Defenceintaal it sans ® «yniaheasken: (613) 992-4581/82 


Subject References 


Deposit insurance 
recovery of insured bank deposits 


Canada Deposit Insurance Corporation............ccce 1-800-267-1999 


Disabled persons 
(see People with disabilities) 


Disarmament 
funding for voluntary associations and private research groups 


External Affairs and International Trade Canada.......... (613) 996-1082 


Disease, animal and plant 
(see Agriculture) 


Drugs 
abuse 
federal education programs 


Health and Welfare Canada .........ccsecsseseeeseeeteteneees (613) 957-2991 


amateur sport 
federal policies 


BOSS ATIC AMALCUL SOO a clits ee Me eaten (613) 992-9285 


dangerous 
Bureau of Dangerous Drugs 


Health and Welfare Canada ............sssccsseseeeeseseseees (613) 954-6792 


international 

United Nations Commission on Narcotic Drugs, Canadian 
participation 

Health and Welfare Canada uu... ccccseeseseseseeeeeeeeees (613) 954-6522 


non-prescription 
Bureau of Non-Prescription Drugs 


Health and Welfare Canada .........cccesessceesseeeeseeeesesees (613) 954-6493 


prescription 
Bureau of Human Prescription Drugs 


Health and Welfare Canada ou... cccecseeeseeeeeeeeeesees (613) 991-0107 


research 
Bureau of Drug Research 


Health and Welfare Canada ........cccccccssseescsseeseeeeees (613) 957-1058 


veterinary 
Bureau of Veterinary Drugs 


Health and Welfare Canada uu... (613) 957-3824 


youth 
RCMP Drug Prevention Program, school visits 


Contact the nearest detachment of the Royal Canadian Mounted 
Police. See the government (blue) listings in the telephone book. 


Earthquakes 

personal experiences 

Energy, Mines and Resources Canada. Mail to: Geophysics Division, 
Geological Survey of Canada, 1 Observatory Crescent, Ottawa 

K1A OY3 or, Pacific Geoscience Centre, P. O. Box 6000 Sidney, 
British Columbia V8L 4B2 


seismology 
recording of seismological data 


Energy, Mines and Resources Canada ...........csccsee (613) 992-5038 


Economy 
analysis 
Canada 


Department of Finance Canada ........ccccccccccseseseseeeeeeeees (613) 992-9324 


data analysis and statistics 
Slatisnes GANGCd:teeenen ate ee a utaeeatien te ste (613) 951-9162 


economic relations 
developing countries : 


External Affairs and International Trade Canada.......... (613) 996-5638 


forecasting 
Canadian short-term 


Department of Finance Canada ..........cccesscceseeeeeees (613) 992-5491 


international 
International Monetary Fund, Canadian participation 


Department of Finance Canada ........cccecceseceeeeeeeceees (613) 992-6765 


leading indicators 
Statistics Ganadate ces cncuviita recat sc caaue Ieee nar: (613) 951-9162 


review 
annual review of the country’s economic problems and mid-term 
economic prospects 


ECONOMIC COUCH Of CAMADA a <catocttts uae agretarnngustt cnet (613) 952-1711 
United States 

impact on Canadian trade and economy 

Department of Finance Canada ........ccccecessseeeseeeeees (613) 992-3002 
Education 


Canadian studies 
funding programs supporting the development of Canadian studies 
learning materials 


Department of the Secretary of State of Canada.......... (819) 994-1544 


exchanges 
Society for Educational Visits 
and Exchanges In Canada tse. sce) a for eet: (613) 998-3760 


exchanges 
international students 


External Affairs and International Trade Canada.......... (613) 992-6284 


exchanges 
youth, Open House Canada Program 


Department of the Secretary of State of Canada.......... (819) 994-1317 


fellowships 

natural sciences, engineering 

Natural Sciences and Engineering 

Research COUUTICH:. <cscanee ck retaisey saccade (613) 995-6295 


fellowships 

social sciences, humanities 

Social Sciences and Humanities 

Research: Couinetliiics.ssssssscassssassossseaeetisassstvssnniestoons (613) 992-0682 


Subject References 


fellowships 

World Health Organization Fellowships, information 

Canadian International Development Agency............... (819) 997-5006 
External Affairs and International Trade Canada.......... (613) 995-5244 
Health and Welfare Canada ..........cccccseseesereessseeeees (613) 957-7287 
funding 


federal-provincial shared-cost programs for post-secondary 
education 


Department of Finance Canada ........ccscseeeeeeneeees (613) 996-1432 
labour 

financial assistance to unions 

[PAIDOUT GANGAL che vectra cee weer OFAC PR (613) 997-2865 
legal 


financial assistance, Métis and non-status natives who wish to 
become lawyers 


Department of Justice Canada... cece (613) 957-9583 


loans 

Write to: Student Assistance Branch, Department of the Secretary of 
State of Canada, P. O. Box 2090, Station D, Ottawa K1P 6C6. Note: 
please inquire at your university or college before writing for additional 
information. 


official languages 

funding for second official language and minority official language 
teachers or education students for improving teaching and linguistic 
Skills 

Department of the Secretary of State of Canada.......... (819) 994-3442 


Official languages 
Official-Language Monitor Program, full-time post-secondary 
Students can work part-time as official-language monitors 


Department of the Secretary of State of Canada........... (819) 994-3442 


official languages 

Summer Language Bursary Program, funding for post-secondary 
students to take a six-week immersion course in their second official 
language 

Department of the Secretary of State of Canada.......... (819) 994-3442 
scholarships 


Canada Scholarships Program, undergraduate studies, natural 
sciences, engineering and related disciplines 


Industry, Science and Technology Canada...............0. (613) 990-6149 
Statistics 

Stausties Canadans-siien ow. omnes cen ein See (613) 951-9309 
Elections 


general information about the electoral system, political parties, 
Statistics, riding maps 

Office of the Chief Electoral Officer 

(EIeCuONS Gahiadia) Arca co cteettitttc ramet 1-800-267-7720 


Emergency preparedness 

contingency plans 

contingency operation of air services, surface services, marine 
services 


Miran SHOr Canadas sii als. idss eatin eee (613) 957-6231 


domestic 
Canadian preparedness plans for peacetime and wartime 
emergencies 


Emergency Preparedness Canada... (613) 991-7077 
domestic 

energy use 

Energy, Mines and Resources Canada ...........::ccee (613) 992-0617 
domestic 

government emergency facilities and shelters 

UDG VVOIKS, CANACd cas igecciele tatiana Fcc, (613) 998-9773 
domestic 

training, Canadian Emergency Preparedness College 

Emergency Preparedness Canada... (613) 623-7931 
international 


Health Sector Preparedness Project for Central and Latin American 
Countries 


Canadian International Development Agency..............- (819) 997-5006 
international 

Pan Caribbean Disaster Preparedness and Prevention Project 
Canadian International Development Agency................ (819) 997-5006 
international 

World Health Organization Preparedness Project 

Canadian International Development Agency................ (819) 997-5006 
External Affairs and International Trade Canada.......... (613) 995-5244 
Health and Welfare Canada uu... secs (819) 957-7721 
Employment 

CEC 


Canada Employment Centres 


See the government (blue) listings in the telephone book for the 
nearest centre. 


CEIAC 

Canada Employment and Immigration Advisory Council, information 
Employment and Immigration Canada..............ccce (613) 994-2417 
counselling 


Contact a local Canada Employment Centre. See the government 
(blue) pages in the telephone book. 


employment equity in the federal public service 

policy for federal public service employees (women, persons with 
disabilities, aboriginal people and visible minorities) 

Treasury Board of Canada, Secretariat..............cc (613) 952-3068 


employment equity 

programs 

Contact a local Canada Employment Centre. See the government 
(blue) listings in the telephone book. 


older workers 
Program for Older Worker Adjustment 
LAabOUn Canadas castintearecenere ae 1-800-567-1916, (613) 994-8147 


people with disabilities 

employment programs 

Contact a local Canada Employment Centre. See the government 
(blue) listings in the telephone book. 


Subject References 


policy 
legislation, regulations, national strategies, and policies 


Employment and Immigration Canada... (819) 994-3684 


public service 
Public Service Commission of Canada ...........ccceceee (613) 996-8436 


Record of Employment 

processing of Record of Employment forms 

Employment and Immigration Canada... 1-800-263-8364 
skill shortages 

Canadian shortage of skilled employees 

Employment and Immigration Canada... (819) 994-1501 
studies 

, job market, forecasts and analysis, government studies 

Employment and Immigration Canada...........:cccccee (819) 953-8266 
visible minorities 

employment programs 

Contact a local Canada Employment Centre. See the government 
(blue) listings in the telephone book. 


youth 
Contact a local Canada Employment Centre. See the government 
(blue) listings in the telephone book. 


Energy 
atomic 
International Atomic Energy Agency, Canadian participation 


External Affairs and International Trade Canada.......... (613) 995-2809 


CANDU nuclear reactors 
information 


Atomic Energy of Canada Limited ..............cceceeeeees (613) 237-3270 
CANDU nuclear reactors 

operators information hotline 

Atomic Energy of Canada Limited............ccccceeeeees 1-800-268-5877 


conservation research 
Energy, Mines and Resources Canada ............cee (613) 996-5419 


efficiency 
information, efficient use of energy in commerce, institutions and 
agriculture 


Energy, Mines and Resources Canada ...........cesceee (613) 995-6769 
electric power lines 

certification for international and interprovincial power lines 

ce iETa' aFaty LEAS oly lols 1 (6h Hat Wilbert: detente iat etn (613) 990-0329 
international energy relations 

Energy, Mines and Resources Canada ..........::sce (613) 996-2963 
maritime 


Newfoundland petroleum developments, information 
Canada-Newfoundland Offshore Petroleum Board ......(709) 778-1400 
maritime 

Nova Scotia petroleum developments, information 

Canada/Nova Scotia Offshore Petroleum Board.......... (902) 426-8570 
National Energy Board 

information 

NAUOTANENODY BOA OS Be ssccsiccctesetteuistacaverawseseoee (613) 990-3448 


nuclear energy 

information about Canadian uranium, thorium and nuclear potential, 
advice and guidance on uranium, nuclear energy and radioactive 
waste management policies 


Energy, Mines and Resources Canada ........:.cccceeeee (613) 992-0501 
nuclear energy 

public inquiries 

Atomic Energy of Canada Limited............cccccceeseeeees 1-800-665-0436 
nuclear energy 

research 

Atomic Energy of Canada Limited............ccccccseseseeeens (613) 237-3270 


nuclear materials 
safety standards 


Atomic Energy Control Board............c.csccssscesssessesseeseeees (613) 996-5634 


nuclear waste 
disposal research, Whiteshell Research Establishment 


Atomic Energy of Canada Research Company............ (613) 996-5634 


oil and natural gas 
exploration and development 


Canada Oil and Gas Lands Administration.................. (613) 993-3760 


° 


oil and natural gas 
exploration and development, developing countries 


Canadian International Development Agency................ (819) 997-5006 
oil and natural gas 
reserves 
National:bnerdy: Board se are es eens (613) 998-7952 


oil, gas and mineral exploration 
incentives, Canadian Exploration Incentives Program 


Energy, Mines and Resources Canada ............:s 1-800-267-7654 
oil spills 

compensation, Ship-Source Pollution Fund 

(RFANSDOMT Canada tin .stn coer oe neces ae ees (613) 990-5807 _ 
petroleum 


production, revenue, profits, flow of funds, capital expenditures 
ownership and control of the Canadian petroleum industry 


Petroleum Monitoring AQency ..........ccceesereteneeeeeeeeees (613) 992-6780 
radioactive materials 

safety standards 

Atomie Eneray Control Board A. sett sts ieesessees: (613) 996-5634 
renewable energy 

information, 

Energy, Mines and Resources Canada ..........:.::csee (613) 996-5419 


supply 


long-term forecasts 
National Eneroy, BOBt ao. as etactans to. enti been eters coe (613) 998-7952 


Environment 

acid rain 

damage caused to period pieces, outdoor sculpture and national 
landmarks 


Environment Canada hiwi2 An. Shinde YR (613) 993-3241 
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Subject References 


acid rain 
research and control 


Environment‘ Canada. nn Starnes (819) 997-2800 


emergencies 
24-hour reporting hotline 


Environment Canada: cscsosacrscersss tetees ernest ee. (819) 997-3742 


financial assistance 

Environmental Partners Fund, assistance for community groups, ser- 
vice clubs, environmental organizations, schools and youth groups, 
information 


ea Aivdigetn) apts) a\M @z-1 ere el- Ranma esee my art delaras i ole (819) 952-9446 
health 

environmental and occupational health, information 

Health and Welfare Canada ......ccccceseeetensteneeeeseeesees (613) 957-2991 
impact assessments 


environmental impact assessments, inquiries and publications 
Federal Environmental 


Assessment Review Office... cesseseesseseenenenees (819) 997-1000 
international 

United Nations Environment Program, Canadian participation 
Environment Canada ick. .nt ac e.cu rec aecctemee enema (819) 994-1657 
products 

Environmental Choice Program, information on labelling 

Environment Canada... 2.0.0 ser tenes eescre mentee (819) 952-9459/63 
protection programs 

industry 

Environment 'Canada.:2.-.......c:.sgru emer (613) 994-2493 
Statistics 

environment and natural resources, Canadian statistics 

SlAUSIICS CANACa, <a. s.t hen nace aaa mace ade (613) 951-8585 


European Community 
Canadian relations 


External Affairs and International Trade Canada.......... (613) 992-9425 


European nations 
Canadian relations 


External Affairs and International Trade Canada.......... (613) 992-9425 


Exhibitions and displays 
agricultural 
exhibitions and fairs 


POCO OMAN AOA os. sci cc ccetinateca terse ences (819) 994-0246 


customs regulations 
temporary admission to Canada 


Contact a regional Customs office. See the government (blue) listings 
in the telephone book under Revenue Canada, Customs and Excise. 


government 
Canadian Exhibit Program 


Department of the Secretary of State of Canada.......... (819) 953-2565 


government 

Canadian Government Expositions and Audio Visual Centre 

Supply and Services Canada ......cccecessseeeeeeeeeeees (613) 993-1848 
military 


Canadian Forces participation in national and international 
exhibitions, air shows, mobile theatres, and Armed Forces Day 


National ‘Defence Ra eR ett, Sea deve (613) 992-4581/82 


Explosives 

information about the design, modification and storage of all types of 
explosives and ammunition 

Energy, Mines and Resources Canada ..........:ccee (613) 995-8416 


research 
Canadian Explosive Atmospheres Laboratory 


Energy, Mines and Resources Canada ...........:::ccee (613) 996-4322 


research 
Canadian Explosives Research Laboratory 


Energy, Mines and Resources Canada rnyis Atens (613) 995-1275 


research ; 
Elliot Lake Laboratory 


Energy, Mines and Resources Canada ..........::cseee (705) 848-2236 


safety 
Energy, Mines and Resources Canada... (613) 995-0097 


Exports 
aerospace 
marine and defence products 


External Affairs and International Trade Canada.......... (613) 993-6435 


animals and agricultural products 
acceptability for export 


Agriculture: Canada :.:.:..0:.intuncas.c-tea- ieee eee ee (613) 995-5433 


automobiles 
Contact a regional Customs office. See the government (blue) listings 
of the telephone book under Revenue Canada, Customs and Excise. 


Canadian controls 

information 

External Affairs and International Trade Canada.......... (613) 996-2387 
energy 
natural gas, oil and electricity, licensing 

NationalEneroy; Board..sstedes. arnecarek.iaernee (613) 998-7204 
financial assistance 


for companies developing new export markets, Program for Export 
Market Development 


External Affairs and International Trade Canada.......... (613) 996-1408 


food 
Agriculture: Canada aii: in vOn?, IN) (613) 995-5433 


information 

CANADEXPORT, Editor 

External Affairs and International Trade Canada.......... (613) 992-7114 
information 

INFO EXPORT Hotline 


External Affairs and International 
rade) Ganadal 028 Score ree Ue, .. 1-800 267-8367, (613) 993-6435 


Subject References 


information 
trade 


External Affairs and International Trade Canada.......... (613) 993-6435 
information 

World Information Network for Exports (WIN) registry 

External Affairs and International Trade Canada.......... (613) 996-7182 


permits 

External Affairs and International Trade Canada.......... (613) 996-2387 
restrictions 

cultural products and national treasures 

Canadian Cultural Export Review Board.............:c0 (613) 990-4161 


telecommunications equipment 
‘ technical information to complement exporters’ marketing plans 


DOITUTMIICANOMS TO ENAMAN ec ceccccrecsteteosstasaereacnsseces (613) 990-4211 
training 

NEBS, a special training program for first-time exporters to states 
along the Canada/United States border 

External Affairs and International Trade Canada.......... (613) 993-5726 
training 

NEXOS, a special training program for first-time exporters to Western 
Europe 

External Affairs and International Trade Canada........... (613) 996-3298 
training 

NEXUS, a special training program for first-time exporters to the 
southern United States 

External Affairs and International Trade Canada.......... (613) 993-5726 


Extradition 
information about ongoing prosecutions and extradition requests 


Department of Justice Canada... ccc (613) 957-4769 


Family 
agreements 
Family Orders and Agreements Assistance Unit 


Department of Justice Canada... 1-800-267-7777 
allowances 

inquiries 

Contact a regional office of Health and Welfare Canada. See the 
government (blue) listings in the telephone book. 


Statistics 
family and social statistics, Canadian 


SFE Lie TON GE Fe Te Tile te DD OE  eeeee ee (613) 951-2599 ~ 


violence 
funding to community groups, professional associations studying 
family violence, Family Violence and Child Sexual Abuse Initiative 


Health and Welfare Canada .........ccccceceeeeeeeeeeees (613) 957-0622 


violence 
information and statistics 


Health and Welfare Canada ........ccccceeesesseeeseerees (613) 954-0070 


Famine relief 
Africa 2000 


Canadian International Development Agency............... (613) 953-5006 


Farms 
(see Agriculture) 


Federal Identity Program 
Treasury Board of Canada, Secretariat... (613) 957-2545 


Federal property, Crown lands, lands, real property 
acquisitions and disposal 


Treasury Board of Canada, Secretariat...........cccceee (613) 954-4678 
buildings and lands 

owned by the federal government 

Treasury Board of Canada, Secretariat...........0cccce (613) 954-4678 
buildings and land 

National Capital COMMISSION ............:cccceeeeseseseseseseeeees (613) 239-5555 
development 

planned and proposed development projects 

Treasury Board of Canada, Secretariat............cccce (613) 954-4678 
holdings 

Treasury Board of Canada, Secretariat.............:cce (613) 954-4678 
information 

Directory of Federal Real Property (buildings and lands) 

Treasury Board of Canada, Secretariat...........ccceeee (613) 954-4678 
management 

Bureau of Real Property Management 

Treasury Board of Canada, Secretariat.........cceeeee (613) 957-2502 
military 

records, titles, deeds and leases 

NEG A OIONCS atime erect. ctscceccnserersnnrderst re (613) 992-4581/82 
policies and regulations 

Treasury Board of Canada, Secretariat... (613) 957-2506 
public works projects 

PUDHG WOKS Canadas scant ssc 0 sn tcorees Bret cscs (613) 736-2400 


Federal/provincial relations 
directory of federal-provincial programs and activities, Federal- 
Provincial Relations Office 


Privy: COUNGI OffICO jaccn:s:.:-..1--gneens et hetitened. | (613) 957-5153 


Fellowships 
(see Financial assistance) 


Ferries and coastal shipping services 
(see Transportation) 


Festivals and events 
National Capital Region 


National Capital COMMISSION ........... cesses tees ee eeeees (613) 239-5131 


Subject References 


Film and video 

certification 

Canadian films for tax purposes, Canadian Audio-Visual Certification 
Office 

COMMUMEATIONS CANADA ci.ccd-cecvecensecetoseecsteneces¥e denise (613) 990-4090 
funding 

non-theatrical productions 

Supply and Services Canada .........ccseesesseseseseeens (613) 993-4959 
funding and development 

Telefiin:Catladae sc oars. rece eee eee, (514) 283-6363 
library 

National: Film BOaid (a eacdesscssecsscccacetecay ser terete eee (613) 996-4861 


Finance 
international banking, finance and monetary matters 
External Affairs and International Trade Canada........... (613) 996-4286 


Financial assistance 


ballet and dance 

CanadatCouncil et aeeteaanccnt csteneee: Sete: (613) 598-4365/66 
book publishing 

Canadian-owned publishing firms that publish Canadian titles 
Communications:Canada i... co.cc eset deatsteenncedevsacater (613) 990-4140 


Canadian studies 
funding programs supporting the development of Canadian studies 
learning materials 


Department of the Secretary of State of Canada.......... (819) 994-1544 
consumer groups 


voluntary and non-profit, Consumer Grants and Contributions 
Program 


Consumer and Corporate Affairs Canada... (819) 953-2797 
disarmament 

voluntary associations and private research groups 

External Affairs and !nternational Trade Canada.......... (613) 992-3430 
education 

fellowships, natural sciences, engineering 

Natural Sciences and Engineering 

Research’ Council! 2.22). xisscia tee ee (613) 995-6295 
education 

fellowships, social sciences, humanities 

Social Sciences and Humanities 


Research Couneil h.i15. 28 AO SO ae (613) 992-0682 
education 

labour, financial assistance to unions 

ADO Un CAAA. 22.5. s.s,sSeeseice ri Rater eee orem eee (613) 997-2865 
education 


legal, financial assistance, Métis and non-status natives who wish to 
become lawyers 


Department of Justice Canada ........cccesescseseseseeseees (613) 957-4344 


education 

loans. Write to: Student Assistance Branch, Department of the 
Secretary of State of Canada, P. O. Box 2090, Station D, Ottawa K1P 
6C6. Note: please inquire at your university or college before writing 
for additional information. 


education 
scholarships, Canada Scholarships Program, undergraduate 
studies, natural sciences, engineering and related disciplines 


Industry, Science and Technology Canada................. (613) 993-5452 
education 

World Health Organization Fellowships, information 

Canadian International Development Agency..............- (819) 997-5006 
External Affairs and International Trade Canada.......... (613) 995-5244 
Health and Welfare Canada... (819) 957-7287 
exhibitions and fairs 

Agricuiture Catiadalscichacssss ienseteccnsecesearstenenear cocoon (819) 994-0246 
export markets 


Program for Export Market Development 
External Affairs and International Trade Canada.......... (613) 996-1408 


family violence 
community groups, professional associations studying family 
violence, Family Violence and Child Sexual Abuse Initiative 


Health and Welfare Canada ..........cceeeesseteeeeeeeseeees (613) 957-0622 
film and television productions 

Melepilint Canada: iccicugcmucrce ee mecmmert wets era team (514) 283-6363 
forestry 

universities and established Canadian research organizations 
Roresiy Canada... uae cnet car tem (613) 997-1107 


heritage cultures and languages 
Department of the Secretary of State of Canada.......... (613) 994-2157 


human rights 
groups and individuals who inform Canadians about the Canadian 
Charter of Rights and Freedoms 


Department of Justice Canada..........cssseeseeeeeeeenees (613) 957-4944 


human rights ties 
litigation of test cases clarifying rights under the Canadian Charter of 
Rights and Freedoms 


Department of the Secretary of State of Canada.......... (819) 994-5971 


human rights 
promotion of human rights and human rights education 


Department of the Secretary of State of Canada.......... (819) 994-0586 


international development 
Canadian International Development Agency............... (819) 997-5006 


international development 
International Development Research Centre................ (613) 236-6163 


international peace and security 
Canadian Institute for International 


Peace’and Security MOese. SOC CO IO1G AQRO Ie WII (613) 990-1593 
Inuit cultural grants 
Indian and Northern Affairs Canada........c.ccccesceeseeeees (819) 997-9551 


justice administration 
Department of Justice Canada... (613) 957-9315 


Subject References 


language training ' 

organizations studying second-language acquisition, Language 
Acquisition Development Program 

Department of the Secretary of State of Canada.......... (819) 994-3442 


law reform 

funding for development and demonstration programs to assess the 
impact of proposed law reforms, also for conferences, seminars and 
information materials 


Department of Justice Canada... (613) 957-4344 
legal research and publications 

Department of Justice Canada... eeeseeeeeseeseees (613) 957-9315 
medical research 


conferences, workshops, studies, research projects, demonstrations 
‘and evaluation projects 


Megical RESOarh COUNCH osc nce ann attaxsaacsanenraduen ciaess (613) 954-1958 
municipalities 

in lieu of real estate taxes 

Department of Finance Canada ou... cccescceteeteteeeees (613) 996-1432 


museums and art galleries 
Museum Assistance Program 


SSONMIMILIIG ALOIS) CAMAGE eas 2c secsecck cep Seecenctccccdetsnednseseees (613) 991-1693 


native 
social, political or economic issues, Aboriginal Representative 
Organizations Program 


Department of the Secretary of State of Canada wh are i, (819) 994-3907 


native businesses 

special funding, Indian Economic Development Fund 

Contact a regional office of Industry, Science and Technology 
Canada. See the government (blue) listings in the telephone book. 


native culture 
Native Social and Cultural Development Program, funding for the 
preservation and use of aboriginal languages, history and traditions 


Department of the Secretary of State of Canada.......... (819) 994-3907 


people with disabilities 
access to legal information, funding for legal education organizations 
Department of Justice Canada... (613) 957-4344 


people with disabilities 
funding for legal education organizations 
Department of Justice Canada ........ eects (613) 957-4344 


people with disabilities 

funding for non-governmental organizations to develop programs 
and initiatives to enhance living and working opportunities for 
persons with disabilities 


Health and Welfare Canada .........cccccccssceseteneeeereesees (613) 957-2888 


people with disabilities 

transportation, financial assistance for small urban and rural 
communities to acquire vehicles, Accessible-Vehicle Acquisition 
Program 


Rranspont Wanada tnt ee Pets evsesseee(613) 991-6411 


science 
research grants and scholarships 


Industry, Science and Technology Canada ...............+. (613) 992-1806 


small business 

information and referrals, Federal Business Development Bank. 
Contact a local office of the Federal Business Development Bank. 
See the government (blue) listings in the telephone book. 


sound recording 
distribution, publication, marketing and promotion 


Communications Canadas. ccacctsterenestecncaaeietnees (613) 990-4151 


theatre 
Cariada COUNCHIAME ik is chs atcheatel Beate (613) 598-4365/66 


tobacco growers 
Agriculture Canada ...sead-apadacks. athcannitng des (613) 995-9554 


touring arts companies 
performing and visual arts 


Caliiadia’ COUMGIMIEE Ss 3. Aeccotcniunn cM dee (613) 598-4392 


veterans 
Veterans Atfairs Canada ...zccccceccsniscsssscneeseszenee 4 RRO (902) 566-8118 


visual arts 
GAM ACA ORION acs nass csaissseacp tosses cigs saecuiseacxets: SOS (613) 598-4349 


voluntary organizations 

Department of the Secretary of State of Canada........... (819) 994-2257 
writing and publishing 

Canada GOunciinmenincatcrk oramen seine el (613) 598-4365/66 


Financial institutions 

registered with the federal government 

Office of the Superintendent of 

Financial Institutions Canada ........ccccccceceeereeneeees (613) 990-7788 


unclaimed bank balances 
claims for bank balances transferred to the Bank of Canada after 
remaining dormant for 10 years 


Bank of -Ganada chee. cies. 2nct an eeherts ality (613) 782-8987 


Financial planning 
assistance for small business, Counselling Assistance for Small 
Enterprises 


Contact the local office of the Federal Business Development Bank. 
See the government (blue) listings in the telephone book. 


Fire prevention 
public service workplaces 


PabOUr Canada sect ete re m eremts: (613) 997-1748 


Fire regulations 
federal jurisdiction 


about Canada. sccct- ce cceseravceses ssc chirps tsnane eee (819) 997-1306 


Firearms 
registration 


Royal Canadian Mounted Police ...........sceseesseeseeeeteeees (613) 995-6370 


Firefighting 
water bombers 
Fransport Canadarvennnd VA Ie AO (613) 998-3316 


Subject References 


Fireworks 
authorization and testing 


Energy, Mines and 

Resources Canada........ccccecneecne (613) 995-2388, (613) 995-8439 
explosives licensing 

Energy, Mines and Resources Canada .........cccceee (613) 995-6592 
Fisheries 


fishing vessels 

standards and regulations 

Contact a local office of the Canadian Coast Guard. See the 
government (blue) listings in the telephone book. 


freshwater fish 
Freshwater Fish Marketing Corporation...........::e (204) 983-6600 


governing bodies 
Atlantic Fisheries Licence Appeal Board 


FISNEMES ANG: OCCANS scsesrsessecseseisucsacatarecttacncdretneeee (819) 990-0364 


international 
FisherieS and Oceans wives sscaccuesnn atin. (613) 993-1898 


regulations 
fishing regulations enforcement 


Fisheries and Oceans: oc. n-s, octave een ne ee (613) 990-0109 


salt water fish 
Canadian Saltfish Corporation......c0...ccccescsiceeseecnersts (709) 772-6080 


trade relations 
east coast, Canada/United States 


Fisheries: ANd‘ OCCANS .2s-asvcecasstercsssvicerw Ree MOOR (613) 993-1841 
trade relations 

west coast, Canada/United States 

Rishenesiand Oceans avarice eee memes (613) 993-1839 


Fitness programs 
youth, Canada Fitness Awards 


Fitness and Amateur Sport Canada.........cccseeceeee (613) 992-9125 


Flood damage control 
federal and provincial measures 


Brvironment Canada critics. te orernreeee sls iotgaaa (819) 953-1140 


Food 


(see Agriculture) 


Foreign aid 
Africa 
canadian participation 


Canadian International Development Agency............... (819) 997-5006 


Africa 
African Development Bank, Canadian participation 


Canadian International Development Agency................ (819) 997-5006 


Africa 
African Development Fund, Canadian participation 


Canadian International Development Agency..............- (819) 997-5006 


agriculture 
assistance programs 


Agriculture: Canada ......s.c2tan...-<. ct cee ere nee (613) 993-6671 


agriculture 
agricultural development, international, International Fund for 
Agricultural Development, Canadian participation 


Canadian International Development Agency............... (819) 997-5006 
agriculture 

Consultative Group on International Agricultural Research 

Canadian International Development Agency................ (819) 997-5006 
Americas 

Canadian International Development Agency............... (819) 997-5006 
Americas 

Inter-American Development Bank, Canadian participation 

Canadian International Development Agency............... (819) 997-5006 
Asia 

Asian Development Bank and Fund, Canadian participation 
Canadian International Development Agency................ (819) 997-5006 
Asia 

Canadian International Development Agency............... (819) 997-5006 


Asian and Pacific nations 
Canadian relations 


External Affairs and International Trade Canada.......... (613) 996-7832 


business sector participation 


Canadian International Development Agency................ (819) 997-5006 
Caribbean region 

Caribbean Development Bank, Canadian participation 

Canadian International Development Agency............... (819) 997-5006 
Caribbean region 

Canadian International Development adh moneat en (819) 997-5006 
contracting 


Canadian International Development Agency, information about 
contractors listed, or for contractors who wish to be listed with CIDA 
to provide services 


Canadian International Development Agency.............-.- (819) 997-5006 
disasters 


natural and man-made disaster relief, International Humanitarian 
Assistance Program 


Canadian International Development Agency............... (819) 997-5006 
food 

Food Aid Co-ordination Centre 

Canadian International Development Agency............... (819) 997-5006 
food 

World Food Program, policies and programs, Canadian participation 
Canadian International Development Agency................ (819) 997-5006 


humanitarian assistance 
non-governmental organizations, international 


Canadian International Development Agency............... (819) 997-5006 


Subject References 


IMF : 
International Monetary Fund, Canadian participation 


Department of Finance Canada uuu... cesses (613) 992-6765 
industrial development 

programs between Canadian and Third World companies 

Canadian International Development Agency............... (819) 997-5006 
joint ventures 

educational and other social institutions 

Canadian International Development Agency............... (819) 997-5006 


oil and gas 
Petro-Canada International Assistance Corporation.....(613) 990-6000 


telecommunications 

assistance to developing nations 

MMMMUMCAIONS Canada i cdcv.scaceveccccecsscassdescazsncececsseess (613) 990-4211 
World Bank 

Canadian participation 

Canadian International Development Agency............... (819) 997-5006 
youth 

Youth Initiatives Fund 

Canadian International Development Agency............... (819) 997-5006 


Foreign investment in Canada 
investment promotion and services for the international investor, 
information 


HVESUTOME CANA soctessctscceshssessiuecsradsanevsecns Mea: sect (613) 995-0465 


Foreign relations 
African and Middle Eastern nations 
Canadian relations 


External Affairs and International Trade Canada.......... (613) 993-5024 


agriculture 
Food and Agriculture Organization, Canadian participation 


External Affairs and International Trade Canada.......... (613) 995-8604 


Americas 
Organization of American States, Canadian participation 


External Affairs and International Trade Canada.......... (613) 995-6433 


arms control 
negotiations on Confidence and Security-building Measures, 
Canadian participation 


External Affairs and International Trade Canada.......... (613) 992-3430 


arms control 

negotiations on Conventional Armed Forces in Europe, Canadian 
participation ; 

External Affairs and International Trade Canada.......... (613) 992-3430 


boundaries 
International Boundary Commission 


Energy, Mines and Resources Canada... (613) 995-4960 
boundary water 

Canada/U.S International Joint Commission, information 

External Affairs and International Trade Canada.......... (613) 995-2984 
certificates and documents 

authentication for use outside Canada 

External Affairs and International Trade Canada........... (819) 994-3500 


Commonwealth 
Canadian participation 
External Affairs and International Trade Canada.......... (613) 992-1439 


consular services 
services for Canadians visiting or living in foreign countries 


External Affairs and International Trade Canada........... (613) 996-4376 


development 
Organization for Economic Co-operation and Development, 
Canadian participation 


External Affairs and International Trade Canada........... (613) 992-6206 


economic relations 
Canada and developing countries 


External Affairs and International Trade Canada.......... (613) 996-6673 


European Community 
Canadian relations 


External Affairs and International Trade Canada........... (613) 992-9425 


European nations 
Canadian relations 


External Affairs and International Trade Canada.......... (613) 992-9425 


finance 
International Monetary Fund, Canadian participation 


Department of Finance Canada .........ccccceeseeeseneeseees (613) 992-6765 


finance 
international banking, finance and monetary matters 


External Affairs and International Trade Canada.......... (613) 996-4286 


foreign governments 
claims against, information and assistance for Canadians with claims 
against foreign governments 


Foreign Claims COMMISSION...........:ccsseeeeceeeesseeeenes (613) 995-2064 


foreign policy 
briefings for Canadian journalists and academics visiting multilateral 
institutions in Europe 


External Affairs and International Trade Canada.......... (613) 996-6137 
foreign policy 

information and publications 

External Affairs and International Trade Canada.......... (613) 996-3709 


Francophone nations 
information, Banque internationale d'information sur les états 
francophones 


Department of the Secretary of State of Canada.......... (613) 997-3857 


Francophonie 
Canadian participation 


External Affairs and International Trade Canada.......... (613) 992-1402 
human rights 

Canadian efforts to promote international human rights 

External Affairs and International Trade Canada.......... (613) 995-6960 


international student exchanges 
External Affairs and International Trade Canada.......... (613) 992-6284 


labour 
International Labour Organization, Canadian participation 
Labour CaNaOS nina... AGS. Ol. AeneinIe Bae. (819) 953-0022 


Subject References 


Latin American and Caribbean nations 
Canadian relations 


External Affairs and International Trade Canada.......... (613) 996-7599 


marine 
International Maritime Organization, Canadian participation 


External Affairs and International Trade Canada.......... (613) 996-0446 


refugees 
policy and programs 
Employment and Immigration Canada... (819) 997-9173 


refugees 
sponsoring 
Employment and Immigration Canada............cees (819) 994-2079 


refugees 
Immigration and Refugee Board ...........ceseeeeeneeeeeees (819) 995-6486 


South Africa 
Canadian initiatives to encourage the South African government to 
abandon apartheid, information 


External Affairs and International Trade Canada.......... (613) 990-6573 


telecommunications 

International Telecommunication Union , Canadian participation 
Communications Ganadawac 2cuane..., Cri wel (613) 990-4744 
United States 


Canada/United States relations 
External Affairs and International Trade Canada.......... (613) 990-6917 


Foreign service 
consular services 
services for Canadians visiting or living in foreign countries 


External Affairs and International Trade Canada.......... (613) 996-4376 


employment 
competition for employment 


Public Service Commission of Canada... (613) 996-3639 


employment 
information on salaries and special working conditions for personnel 
serving outside Canada 


Treasury Board of Canada, Secretariat............ccce (613) 952-3248 


Forestry 

financial assistance 

grants and contributions for universities and established Canadian 
research organizations 


Porestn@aniada s:ci5cuia.siicassees nacre ene (819) 997-1107 


research 
federal 
POLOSIY (alia al slice. .ss.-.cvanrcennsscaeses omer ners iad (819) 997-1107 


Statistics 
forests and forestry 
POPESHY Wadd fe nrc nys torte ere ee rte (819) 997-1107 


Free trade 

agreement 

information about the Free Trade Agreement signed by Canada and 
the United States 

External Affairs and International Trade Canada......... 1-800-267-8376 


complaints 

awarding of government contracts which might violate the 
Canada/US Free Trade Agreement 

Contact a regional office of Consumer and Corporate Affairs Canada. 
See the government (blue) listings in the telephone book. 


customs exemptions 
Contact a regional Customs office See the government (blue) listings 
in the telephone book under Revenue Canada, Customs and Excise. 


promotion 
Canada’s efforts to promote international free trade 
External Affairs and International Trade Canada.......... (613) 991-2028 


Fruit 


(see Agriculture) 


General Agreement on Tariffs and Trade 
Canadian participation 


External Affairs and International Trade Canada.......... (613) 992-2021 


Geodetic surveys 
government geodetic research data, inquiries and search requests 


Energy, Mines and Resources Canada ..........:e:cceeee (613) 995-4443 


Geological surveys 
government geological research data, inquiries and search requests 


Energy, Mines and Resources Canada ..........::ccceecee (613) 996-3919 


Geomagnetism 
magnetic forecasts, 24-hour service 


Energy, Mines and Resources Canada ..........eceeee (613) 992-1299 


Geophysical data 


recording 
Energy, Mines and Resources Canada .........csccee (613) 992-6438 


Goods and Services Tax 
consumer information 
Department of Finance Canada .......cccccccesesesceseeseeees 1-800-668-2112 


Telecommunications Device for 
Te reanINO-lINPAltCd ac cn. cee a ee acne 1-800-465-7735 


hotline 
Department of Finance Canada ........ccccsesssceseseseseees 1-800-267-6620 


Telecommunications Device for 
the: Hearing-IMpaired sve, co: noxevekeess ss eek eaten eee 1-800-267-6650 


merchant inquiries 
Contact a regional Excise office. See the government (blue) listings in 
the telephone book under Revenue Canada, Customs and Excise. 


registration 
Contact a regional Excise office. See the government (blue) listings in 
the telephone book under Revenue Canada, Customs and Excise. 


tax credit 
Revenue Canada, Taxation.......ccccccsccscsccsscsscescesesseses 1-800-267-2660 


Subject References 


Government holdings in private companies 
government plans to divest 


Canada Development Investment Corporation............. (416) 864-0333 


Government House 
Governor General, Office of the Governor General 
ENS aa gate Be (oli: Nae! ae ee a a (613) 993-8200 


tours 
Goverment House, paceg ssi-terice atvdyrse. ccasnoiverst shes is (613) 998-7113/14 


Grain 
(see Agriculture) 


Hansard 
House of Commons reporting service 


FOU MONAGONTNMONS Pir tetennets. Goktieteine acecthartarsecsscoscceess (613) 995-9940 


Harbours and ports 


administration . 

IN ezla SyoeTn G2) plete le Pek eae ier Srey toe een cee ee (613) 993-6447 
cargo loading 

slain Syst 0} gt ie ga oF ie ents aaa nat atl dante hatnanen (613) 993-6447 


Hazardous materials 
Hazardous Materials Information 
FRO VIOIN OES SION ocd suende once deans ncapebho pea rndy secs cesvsonnen (613) 993-4331 


Health and safety 
aviation 
Confidential Aviation Safety Reporting Program 


Transportation Safety Board of Canada..........:eee 1-800-567-6865 


chemicals 
dangers to humans 


Health and Welfare Canada ..........ccccsseeeeesseeteneeeees (613) 993-0973 


disease 
Laboratory Centre for Disease Control 


Health and Welfare Canada ..........ceccessesseseeeeeeeeeees (613) 957-1321 


industrial 
federal jurisdiction 


Canada Labour Relations Board ...........cccceeeeeeneees (613) 996-9466 


information 
Canadian Centre for Health Information 


Health and Welfare Canada ........cccccsseestetetseseneneees (613) 951-1746 


international 
World Health Organization, Canadian participation 


Canadian International Development Agency............5. (819) 997-5006 
External Affairs and International Trade Canada.......... (613) 995-5244 
Health and Welfare Canada .......cceccsesseseeeeetsesesenees (613) 957-7288 


international 
World Health Organization Fellowships, information 


Canadian International Development Agency................ (819) 997-5006 
External Affairs and International Trade Canada.......... (613) 995-5244 
Health and Welfare Canada .........c.c.cccscscsssssssesssseseeeees (613) 957-7287 


military standards 
Canadian Forces 


National Defence .........0:-:esnsevenscacarsss-s Se OREk ROT) (613) 992-4581/82 
mining 

hazards 

Energy, Mines and Resources Canada .........c.cccesseee (613) 995-5115 


nutrition 
information 


Health and Welfare Canada ........c.cccssceeseeseseseseeeeees (613) 957-0911 


occupational 
Canada Labour Code, Part || 


Labour Ganaga s:. Svinte en Ge aatene a es ek (819) 997-3520 


occupational 
government-owned buildings and structures 


Pubhe Works Canadas. fc.avancs ce saecn neater icentnt: (613) 736-2886 


occupational 

information 

Canadian Centre for Occupational Health and 

Salety Help LING vyrciks tes et i inectartl t dee ateritinay ek aliens 1-800-263-8340 


occupational 
information 


Health and Welfare Canada uu... ceecceececeseeeeeetereeeeeees (613) 957-2991 


occupational 
Workplace Hazardous Materials Information System 


Labour Canada. cccne ert einer te tae (819).953-8090 


product testing 
information about testing and test methods for specific products 


Consumer and Corporate Affairs Canada..............0 (819) 953-2443 


radiation 
medical devices, emergency calls 


ealthrand Welfare\Canadan.cescc.cscerceeeecsenesceees 1-800-267-9675 


research 
financial assistance for conferences, workshops, studies, research 
projects, demonstrations and evaluation projects 


Health and Welfare Canada .........ccccscsseeeseeeseneneees (613) 954-8540 


statistics 
Canadian 


SLANSUCS CANA a a Rta ate (613) 951-8571 
tobacco 

control policies for the social use of tobacco 

Health and Welfare Canada ......cccccscseecsteceeeeseseeeeees (819) 957-1321 
tobacco 

Non-Smokers Health Act 

MADOUEGAN AGS -asnconiacnccrcnnnannsnarrasancnnisace Dg) BORD! (819) 997-2400 


Subject References 


vaccines 
adverse reactions 


Health and Welfare Canada .......c scence (819) 957-0325 


veterans 
health care facilities and services for veterans 


Veterans Affairs Canada uu... cceeceseseseseesseseeeesees .++(902) 566-8065 


Heritage cultures and languages 
financial assistance for groups 


Department of the Secretary of State of Canada.......... (613) 994-2157 


Heritage information 
Canadian Heritage Information Network 


Communications Canada. es. en ectcscneenit (613) 992-3333 


Highways 
construction . 
MranisponiCanadal nerve stk c.-snssaeenc eee eee (613) 998-1876 


Historic sites 
battlefields 
National Battlefields Commission ...........c:c:cccseeseeeeeee (418) 648-3506 


governing bodies 
Historic Sites and National Monuments Board.............. (819) 997-4059 


historic buildings 
submissions from the public of records and photographs of pre-1914 
architecture, Canadian Inventory of Historic Buildings 


Envinonmoent'Ganada:...sc set... ssaecnccr es eet eer (819) 994-2867 


Horse racing 
(see Agriculture) 


House of Commons 
external relations 
inter-parliamentary associations and friendship groups 


House ofiCommonsis..ci. ghost innate Bats adh (613) 996-6111 


services 
Committee Reporting Service 


HouseofiCommons....24.c.5..) cn aps dameeseneep (613) 992-1259 


Services 
Hansard reporting service 


Howse of COMMONS . pasdasien Unnrenatatd. cot murs (613) 995-9970 


tours 
reservations 


HOUSE OL COMMONS vtec aciteseas eee (613) 996-0896 


Housing 

federal programs 

Canada Mortgage and Housing Corporation programs (non-profit 
housing, Residential Rehabilitation Assistance Program) 

Contact a regional office of the Canada Mortgage and Housing 
Corporation. See the government (blue) listings in the telephone book 


Statistics 
Canadian, Statistics Canada .........ccccccescceeesereeesees (613) 951-2599 


Hovercraft 
(see Air cushion vehicles) 


Human rights 

federal 

special programs and arrangements of federally regulated 
employers or service programs 

Canadian Human Rights Commission ............::ee (613) 995-1151 


financial assistance 
grants for promotion of human rights and human rights education 


Department of the Secretary of State of Canada.......... (819) 994-0586 


financial assistance 

groups and individuals who inform Canadians about the Canadian 
Charter of Rights and Freedoms 

Department of Justice CANada uw... eects (613) 957-4944 


financial assistance 
to litigate test cases clarifying rights under the Canadian Charter of 
Rights and Freedoms 


Department of the Secretary of State of Canada.......... (819) 994-5971 
international 

Canadian efforts to promote international human rights 

External Affairs and International Trade Canada.......... (613) 992-1734 


international 
International Centre for Human Rights and Democratic Development 


Canadian International Development Agency............... (514) 283-6073 
legislation 

Canadian Human Rights Act 

Canadian Human Rights Commission ...........:.::sessee: (613) 995-1151 
public service 

administration of human rights within the public service 

Treasury Board of Canada, Secretariat... (613) 952-3109 
Hydrography 

charts, Canadian Hydrographic Service 

Fisheries. anid)Oceans....:..,...sbaaso-te-biseS .vetke (613) 995-4931 
research, Canadian Hydrographic Service 

FiSherieS:andOCCANS x..<....0tnaeus cern aeons eee (613) 995-4358 


Ice and icebergs 
forecasts 
long-term forecasts and trends 


Environment Ganadat 60? cnccicttenimevvecsrineete (613) 996-4633 
movements 

threats to construction of offshore structures 

Environment Canada............:<2erenh eiLgote eae (613) 996-4633 
movements 

threats to shipping 

Envitonment: Canadas ccs oo mk sue ee ee (613) 996-4633 


illiteracy 
information about illiteracy and Canadian efforts to combat it, 
National Literacy Secretariat 


Department of the Secretary of State of Canada........... (613) 953-5280 


Subject References 


Immigration 

CEIAC 

Canada Employment and Immigration Advisory Council, information 
Employment and Immigration Canada... (613) 994-2417 
CIC 


Canada Immigration Centres 
See the government (blue) listings in the telephone book for the 
nearest centre. 


governing bodies 
Immigration and Refugee Board ........... eee (613) 995-6486 


health 

immigration and overseas health 

‘Health and Welfare Canada... ccs (613) 954-6599 
immigrant/visitor program 

Employment and Immigration Canada... (819) 994-6837 
legislation 

enforcement 

Employment and Immigration Canada.............cceeee (819) 994-1913 
policy issues. 

Employment and Immigration Canada...........cccceee (819) 953-3212 
refugees 

policy and programs 

Employment and Immigration Canada...........:cccee (819) 997-9173 


settlement programs 
Employment and Immigration Canada... (819) 994-4183 


Statistics 
Canadian 
Employment and Immigration Canada... (819) 994-3641 


imports 
agricultural products 


External Affairs and International Trade Canada.......... (613) 995-7762 


automobiles 
Contact a regional Customs office. See the government (blue) listings 
in the telephone book under Revenue Canada, Customs and Excise. 


coffee 
External Affairs and International Trade Canada........... (613) 995-2744 


controls 
all products except textiles and clothing 


External Affairs and International Trade Canada.......... (613) 995-8104 


controls 
textiles and clothing 


External Affairs and International Trade Canada........... (613) 996-3711 


currency 
Contact a regional Customs office. See the government (blue) listings 
in the telephone book under Revenue Canada, Customs and Excise. 


dangerous goods 
import restrictions 
Contact a regional Customs office. See the government (blue) listings 
in the telephone book under Revenue Canada, Customs and Excise. 


food 
PGRCOMOTS CONAGE cascsccssssctesssees BORO ARIA. (613) 995-5433 


25 
investigations 
subsidized, low-cost and dumped imports 
Canadian International Trade Tribunal...........ccccesee (613) 993-4601 
prohibited 


regulations restricting the importation of goods 


Contact a regional Customs office. See the government (blue) listings 
under Revenue Canada, Customs and Excise in the telephone book. 


steel 
External Affairs and International Trade Canada.......... (613) 995-2744 


technology 
financial and technical assistance for Canadian companies 
interested in importing foreign technology 


External Affairs and International Trade Canada.......... (613) 993-6435 


Import trade 
Canadian statistics 


Danses Caltada yen ee enemsnien Meee nee me meas (613) 951-9797 


Industrial relations 
Canada Labour Code, Part / 
PabourGonatiatend yn Retry cnt rthes a Si. ae (819) 997-1493 


federal jurisdiction 
Canada Labour Relations Board .........ccccsssceseeeseeees (613) 996-9466 


Industry 
data analysis 


DlAlSHCS Canada vs, .cccccceseedencarneace eee Sy leors-saae OU ENO (613) 951-3621 


Information 
Federal Information Collection Group 


Statistics: Camada wits te Be wy, wss vcccscccsaresstcceanercnee a (613) 951-1472 


Information technology 

development 

office automation research, Canadian Workplace Automation 
Research Centre 


COMIMEMICANONS OANAGA oe cc eactete eee pe cree (514) 682-3400 
government standards 
Treasury Board of Canada, Secretariat... (613) 957-2465 


Inspector/engineer training 
TRANS PONY Cea aed cae ane cesar este contpeanerea ese c tase caret tances (613) 990-1049 


Insurance 

deposit 

Canada Deposit Insurance Corporation, information 

Canada Deposit Insurance Corporation... 1-800-267-1999 
unemployment 


Contact a local Canada Employment Centre. See the government 
(blue) listings in the telephone book. 


veterans 
(see Veterans) 


Subject References 


Inter-American Development Bank 
Canadian participation 
Canadian International Development Agency............... (819) 997-5006 


International aid 
(see Foreign aid) 


International Civil Aviation Organization 
Canadian participation 


Canadian Delegation to the 
International Civil Aviation Organization .............. (514) 285-8320 


International finance 
international banking, finance and monetary matters 
External Affairs and International Trade Canada.......... (613) 996-4286 


International Monetary Fund 
Canadian participation 


Department of Finance Canada uuu... cesses (613) 992-6765 


International Fund for Agricultural Development 
Canadian participation 
Canadian International Development Agency............... (819) 997-5006 


International Labour Organization 
Canadian participation 


VADOUE Can aCe it. 8s ee eee a ete en as arene (819) 953-0022 


International Maritime Organization 
Canadian participation 


External Affairs and International Trade Canada.......... (613) 996-0446 


International peace and security studies 
Canadian Institute for 
International Peace and SeCUTrity.........cceeeteeeeeteeeeeees (613) 990-1593 


International Telecommunication Union 
Canadian participation 


Communicakons. Canada .csscsose acess asses (613) 990-4744 


International trade 

appeals 

anti-dumping and valuation rulings 

Contact a regional Excise office. See the government (blue) listings of 
the telephone book under Revenue Canada, Customs and Excise. 


duties 

countervailing, information and complaints 

Contact a regional Excise office. See the government (blue) listings of 
the telephone book under Revenue Canada, Customs and Excise. 
enforcement 

anti-dumping and valuation rulings 

Contact a regional Excise office. See the government (blue) listings of 
the telephone book under Revenue Canada, Customs and Excise. 
finance 

international banking, finance and monetary matters 

External Affairs and International Trade Canada.......... (613) 996-4286 


GATT 
General Agreement on Tariffs and Trade, Canadian participation 


External Affairs and International Trade Canada.......... (613) 996-2021 


government 
government-to-government trade 


Canadian Commercial Corporation... (613) 996-0034 


import trade 
Canadian statistics 


DUAISTICS CAMA A ey eccaxce:cn-cconscsceee ree retreats (613) 951-9797 


information 

INFO EXPORT Hotline 

External Affairs and International 

TAOS CAN AOA fice ee ee 1-800 267-8367, (613) 993-6435 


information 
statistics, customized analyses 


External Affairs and International Trade Canada.......... (613) 992-6941 


International Trade Centres 
There are centres in Charlottetown, Edmonton, Halifax, Moncton, 
Montreal, Saskatoon, St. John’s, Toronto, Vancouver, and Winnipeg. 


External Affairs and International Trade Canada. See the government 
(blue) listings in the telephone book. 


publications 
CANADEXPORT, Editor 


External Affairs and International Trade Canada.......... (613) 992-7114 


research 
government 


Canadian International Trade Tribunal...............ccee (613) 993-4601 


technology 
financial and technical assistance for Canadian companies interested 
in importing foreign technology 


External Affairs and International Trade Canada.......... (613) 993-6435 


International travel 
Canadian statistics 


SDUALISHICS ‘CAMAGA casevvesaseoecsacediees inteiedyatern omen meme (613).951-8933 


Interprovincial trucking 
complaints and inquiries 
Transport;Canada.....2bent ol obec. isnaiemels has. (613) 998-1914 


regulations 

economic regulations, tariffs, rates 

Contact a regional Transport Canada office. See the government 
(blue) listings in the telephone book. 


Inuit 

businesses 

special funding 

Contact a regional office of Industry, Science and Technology 
Canada. See the government (blue) listings in the telephone book. 


cultural grants 
Indian and Northern Affairs Canada..........cccccceeeses (819) 997-9551 


Subject References 


employment equity in the federal public service 
policy for federal public service employees (women, persons with 
disabilities, aboriginal people and visible minorities) 


Treasury Board of Canada, Secretariat.............ccccc (613) 952-3068 


Investment 
foreign investment in Canada, investment promotion and services for 
the international investor, information 


WMMSSITTEON NE MINI arias shee cen cidaa ses canesnsdcdetaocscosastaste (613) 995-0465 


Japanese Canadians 
compensation for wrongful internment during the Second World War, 
Japanese Canadian Redress Secretariat 


Department of the Secretary of State of Canada......... 1-800-567-9602 


Job markets 
forecasts and analysis, government studies 


Employment and Immigration Canada.........ccccecce (819) 994-3713 


Justice 

administration 

grants and contributions for individuals, organizations and provinces 
for the improvement of the administration of justice in Canada 
Department of Justice Canada... cccecceseseeneenes (613) 957-9315 
financial assistance 

for groups and individuals who inform Canadians about the 
Canadian Charter of Rights and Freedoms 


Department of Justice Canada .........cccceseeeesteseteneeees (613) 957-4944 


financial assistance 
to litigate test cases clarifying rights under the Canadian Charter of 
Rights and Freedoms 


Department of the Secretary of State of Canadia.......... (819) 994-5971 


law reform 

funding for development and demonstration programs to assess the 
impact of proposed law reforms, also for conferences, seminars and 
information materials 

Department of Justice Canada... cscs (613) 957-4344 
legal information 

people with disabilities, access, funding for legal education 
organizations 

Department of Justice Canada... cesses (613) 957-4344 


legal research 

contributions for legal research and publications projects 
Department of Justice Canada.......ccccccscseeeeeeeeeeees (613) 957-9315 
Statistics 

Canadian Centre for Justice Statistics 

BSLALIGUCS MO AITACG y-oxsncosainosccncsnseatanasass ree et eee sae. (613) 951-9023 


Labelling 
agri-food products 
standards and regulations 


Ranculure' Canada J.)5 GUO hati Manshilanel leas (613) 995-5433 
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children’s consumer products 
elimination of fraud and deception in packaging, labelling, quality, 
quantity, composition and advertising 


Consumer and Corporate Affairs Canada... (819) 953-0951 


general consumer products 
elimination of fraud and deception in packaging, labelling, quality, 
quantity, composition and advertising 


Consumer and Corporate Affairs Canada............css+ (819) 953-1591 


household chemicals 
elimination of fraud and deception in packaging, labelling, quality, 
quantity, composition and advertising 


Consumer and Corporate Affairs Canada... (819) 953-2141 


legal requirements 
Consumer and Corporate Affairs Canada.............000 (819) 953-3654 


products 
Environmental Choice Program 


Environment Canada............ccccceeee (819) 952-9459, (819) 952-9463 


Labour 

arbitrators and conciliators 

appointment 

VADORIR Gata: sterner tec, seer aero gee, herent: eee) (819) 953-0040 
bargaining agents 

certification 

Public Service Staff Relations Board........cccceeceeeeees (613) 990-1800 
data analysis 

STATISTICS GAC el cerns eee eee een ee A (613) 951-6894 
education 

financial assistance to unions 

HADOUT Gala srrme csr et occrt ee eae eee eee ee (819) 997-2865 
federal 

labour contracts, information 

apour: Ganada - nee 1-800-567-6866, (819) 997-3117 


federal 
mediation and conciliation service 


WADOUL CANA csr cscsdancschaccest cope ree eee ey ore aes (819) 997-3290 


industrial relations 
federal jurisdiction 


Canada Labour Relations Board ...........ccccscccseeeeseeee (613) 996-9466 


industrial relations 

Canada Labour Code, Part | 

OU Counc ed a eee Coretta eet orrnt tomer tvaret eres nett. (819) 997-1493 
information 

collective bargaining and industrial relations, strikes, lockouts, wage 

rates, collective agreement expiry dates, working conditions, Bureau 
of Labour Information 

Labour Canada........... 1-800-567-6866, (613) 997-3117 in Ottawa/Hull 


information 

labour relations, publications and records 

Canada Labour Relations Board .........cccceseeeeeseeees (613) 996-9466 
international 

International Labour Organization, Canadian participation 
abour@anada t saiiinccccncbaween eee AS (819) 953-0022 


Subject References 


market analysis 
Canadian statistics, 


Statistics Canada ies teens rere (613) 951-4617 


standards 
Canada Labour Code, Part |I| 


LADOUP GANGCA ui. acnntea etree rae em weeee(819) 997-1645 


Land mammals 
preservation of habitat 


Environment Canadaeaers mrt ceitecutcscscteca cetera (613) 953-1434 


Land survey records 
federal, Indian reserves, national parks, and territorial and offshore 
lands 


Energy, Mines and Resources Canada ..........::seeee (613) 992-0818 
Language 

data analysis 

Statistics: Canada. et ware ee a Ss (613) 951-3763 
official languages 


funding for second official language and minority official language 
teachers and students for improving teaching and linguistic skills 


Department of the Secretary of State of Canada.......... (819) 994-3442 


official languages 
Official-Language Monitor Program, full-time post-secondary 
students can work part-time as official-language monitors 


Department of the Secretary of State of Canada.......... (819) 994-3442 


Official languages 

Summer Language Bursary Program, funding for post-secondary 
students to take a six-week immersion course in their second official 
language 

Department of the Secretary of State of Canada.......... (819) 994-3442 


official languages 
awards and fellowships 


Department of the Secretary of State of Canada.......... (819) 994-3442 


studies 
Slalistics Canadae abe. 28. in deco cerian eee ce  eeee (613) 951-2599 


training 
financial assistance for organizations studying second language 
acquisition, Language Acquisition Development Program 


Department of the Secretary of State of Canada.......... (819) 994-3442 
training 

public service language training 

Public Service Commission of Canada...........:cccccee (613) 996-0589 


Latin American and Caribbean nations 
Canadian relations 


External Affairs and International Trade Canada.......... (613) 996-7599 


Law enforcement and policing 
federal 


solicitor General: Ganada ..tydesicscsiniienanemenenriie (613) 991-3309 
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Law reform 

funding for development and demonstration programs to assess the 
impact of proposed law reforms, also for conferences, seminars and 
information materials 


Department of Justice Canada... (613) 957-4344 


Library services 


Canadian studies 

National Library of Canada reference services, information 

National. Uibrary of Canadanrn we syeen tree semateres (613) 995-9481 
catalogue numbers 

cataloguing information for books about to be published 
National'tioraryottCanada ee ne aactse dca gene (613) 997-9565 
databases 

DOBIS, National Library of Canada’s on-line database, information 
National Library of Canada ....s-..:.c:essescreuu seer cussccaessooume (819) 997-7000 
ISBN/ISSN 


standard identification numbers for books (ISBN) and periodicals 
(ISSN) 


National Library of Canada... css aor anreen cere (613) 997-9565 
Library of Parliament 

research inquiries 

tibrary ot Paritamvent.cv..ssc1c eles, ere nares (613) 996-3942 
surplus books 


Canadian Book Exchange Centre, distribution of surplus materials 
from federal libraries to public libraries 


National Ulbraty of Canadaveieawnwcers ce eae (613) 995-2317 
Livestock 

(see Agriculture) 

Lobbyists 

registered lobbyists, legal requirements for registration 

Consumer and Corporate Affairs Canada.............. es.(613) 953-9246 
Maps 

aerial photographs 

sales, National Air Photo Library 

Energy, Mines and Resources Canada ..........:.:cccee (613) 995-4560 
developing nations 

Canadian International Development Agency............... (819) 997-5006 
digital 

Canadian Centre for Geomatics 

Energy, Mines and Resources Canada .........ccceee (819) 564-5600 


historical collections 
cartographic and architectural 


National Archives of Canada.......c.ccccscesescscsesesescseeeeees (613) 996-7619 
sales 

Canada Map Office 

Energy, Mines and Resources Canada ......c.ccccceeeee (613) 952-7000 


Subject References 


Marine 
accidents 
reports and studies 


HPAI AISA Reh Peerage corer ccdcecaoc ach ae esna canna coons (613) 990-3912 
boats 

capacity and horsepower plates 

MICRONS MILIND ccm sveicnsenscecccsnnvednsuseveessvivasesssevasvecns (613) 991-3119 
boats 

customs registration 


Contact a regional Excise office. See the government (blue) listings of 
the telephone book under Revenue Canada, Customs and Excise. 


boats 
harbours, management 


FISN@U SANG OCCANS....---2-.--.:- ria Amen br: (613) 993-3012 


boats 
inspection 


WRENS POS AMAIA, \atevecevsavsninene MUG e RAMS. (819) 991-3129 


boats 
regulations 


TransporeGanada cicstuaeses ROR Ree, POOPIE (613) 991-3129 


boats 
safe operation 


TRARSDORPOaNACA cee ee Eee (613) 991-3129 


charts 
Canadian Hydrographic Service 


PISO MSLAN OCEAN mercer en ttt te ratinarterercessers. (613) 995-4358 


conservation 
Ambassador for Marine Conservation 
External Affairs and International Trade...........cceee (613) 995-2040 


conservation 

Special Advisor to the Secretary of State for External Affairs on the 
Environment 

External Affairs and International Trade... (613) 990-3395 


dynamics 
Institute for Marine Dynamics 
National Research Council Canada uu... (709) 772-2479 


electronics 
CTELTETE © 7 C151 02 75 a secetlanaes Rete eer oe (613) 998-1574 


geology 
Institute of Sedimentary and Petroleum Geology 


Energy, Mines and Resources Canada ..........:ceee (403) 292-7049 


geoscience 
Atlantic Geoscience Centre 


Energy, Mines and Resources Canada... (902) 426-3225 


geoscience 
Pacific Geoscience Centre 


Energy, Mines and Resources Canada .........::csce (604) 356-6565 


international . 
International Maritime Organization, Canadian participation 


External Affairs and International Trade Canada........... (613) 996-0446 


pilots 

Atlantic Pilotage Authority Canada.........cccceccceeeee (902) 426-2553 
pilots 

examinations and certificates 

Transport Canada: Garba. fig einen (613) 998-0695 
pilots 

Great Lakes Pilotage Authority Canada.........ccecee (613) 933-2991 
pilots 

Laurentian Pilotage Authority Canada... (514) 496-1501 
pilots 

Pacific Pilotage Authority Canada ..........ccccseeeseeseeeees (604) 666-6771 . 
ports 

administration 

Ports Gamadar- West Wii scdiantiacndenns (613) 95-PORTS, (613) 957-6700 
seamen 

Central Registry of Seamen 

Transport Canada sinesia.dsiedesn..2aiite eniewt (613) 998-0636 
ships 

Canadian government owned and operated 

TransportiCanada sais; opeicteateet see enerice a eae (613) 998-1637 
ships 

customs registration 

Contact a regional Excise office. See the government (blue) listings of 
the telephone book under Revenue Canada, Customs and Excise. _ 
ships 

inspection 

Jinanspor-Canadal. ce. .ct casper eee tne emaie. (613) 991-3131 
ships 

inspection and certification of ships used to carry dangerous goods 
Transnon Garda. 2... ence ere MeN meee, (613) 993-7628 
ships 

inspection of appliances and equipment 

wansporCanadaca parca trend Aone ee (613) 998-0664 
ships 

inspection, requests about individual ships 

ST ARYSIOONT GalicaCled sna neers cee merece eet meen meee ae rte (613) 991-3131 
ships 

officers and seamen qualifications and certification 

Transport Canada wiscsicsscsises.-crane ee et (613) 991-3117 
ships 

registration and licensing 
Transpopt:;Canadaninnain: 2a0 Ran, AGRA (819) 991-3151 


“ships 


safety 
Transport: Canadas. cicssegcccsscisssnsnesseascsc30-on MO. Oe (613) 998-0612 


transportation requirements 
assessment of future needs 


Mranspord Canada sisaccsasecste.seeccseeansnakern vera cone (613) 990-3068 
wharves 

administration 

Trarisport Canadaece Aid sansa remanent (613) 990-3014 
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wharves 

inspections 

TANSPOM: CAN Adar orcas hasas-coteaceet cnr ree tesavstercte secre (613) 990-3014 
wharves 

rules and regulations 
Transport, CAMaGas: cect sciceng as -teeneereet merohttesreaee emacs (613) 990-3014 
wharves 

tariffs and fees 

TEERISDOM CAN GOA 2.9 cs.scsce+.cccctocctetpea cede actten tent Pee (613) 990-3014 
wildlife 

preservation of habitat 

Environment anadae seer sc .is.criccescuresestermenvarraee: (819) 953-1434 


Marketing boards 


(see Agriculture) 


Medical research 

financial assistance 

conferences, workshops, studies, research projects, demonstrations 
and evaluation projects 


Medical Research Counil.........ccccsescseeceseseeeeen (613) 954-1958 


financial assistance 
Queen Elizabeth || Canadian Research Fund 


Medical Research Council of Canada... cee (613) 954-1958 


teaching positions 
Queen Elizabeth II Visiting Professorships 


Medical Research Council of Canada...........ccccccen (613) 954-1958 


university-industry programs 
information 


Medical Research Council of Canada..........cceeceeee (613) 954-1972 


Memorials 
veterans 


Veterans: Affairs Canada ....:...Anecoaline. ans: atte (902) 566-8130 


Merchant seamen 
Merchant Seamen Compensation Board 


LabourCanada: Org sn: cc Amie acteatonet can Oelee caren (819) 997-2555 


Meteorology 
meteorological and atmospheric research 
Atmospheric Environment Service 


Environment Canadarcsac ccc ee. eaten aoe (416) 739-4499 
weather forecasting 

standards and procedures, Atmospheric Environment Service 
Environment Gamada onc... eertcnacen ten eee (613) 996-3562 


Note: for local forecast information, consult the government (blue) 
listings in the telephone book. 


Migratory birds 
(see Wildlife) 


Military history 
Canadian 
NaRONaLD C1ONCe eceesee: deena deconsrnectisertrareeneeed (613) 952-4581/82 


Military reserves 
information 


National. Defence wil.i.% 5s ae. Se (613) 952-4581/82 


Milk 


(see Agriculture) 


Minerals 
forecasts 
Mineral Outlook Conference, information 


Energy, Mines and Resources Canada ......ccccceccssen (613) 996-7788 
information 


records of known Canadian mineral deposits and occurrences 
excluding petroleum and natural gas 


Energy, Mines and Resources Canada ............:cee (613) 992-8205 
laboratories 

mineral sciences laboratories 

Energy, Mines and Resources Canada uu... (613) 992-7782 


oil, gas and mineral exploration 
cash incentives, Canadian Exploration Incentives Program 


Energy, Mines and Resources Canada ...........ccceee 1-800-267-7654 


recovery technology 
technical information, current projects data banks 


Energy, Mines and Resources Canada ............ceseee (613) 992-8837 


resources 
appraisal 


Energy, Mines and Resources Canada ..........:ccseeeee (613) 992-9834 


Statistics 
Canadian and international 


Energy, Mines and Resources Canada ...........:see (613) 992-6439 


technology 
Canadian Centre for Mineral and Energy Technology 


Energy, Mines and Resources Canada ............:cceee (613) 992-0866 
trade 


consultation services for Canadian companies interested in 
international mineral trade 


Energy, Mines and Resources Canada ..........:sceee (613) 995-2096 
Mining 

health hazards 

Energy, Mines and Resources Canada ..........:ccceee (613) 995-5115 


Mobile Servicing System 
Space Station Program Office 


Canadian Space AQency .:..5..ec.cesssescess+se aah ue (514) 496-4000 
Motor vehicles 

fuel consumption 

ratings of new vehicles sold in Canada, The Fuel Consumption Guide 
Transport Cariada erez.20caseseeecn BRR? BROS DN (613) 998-2570 
recalls 


registry of all motor vehicle and tire recalls 
Transport Canada... 8080s 22k. ama Dine (613) 993-9851 
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regulation 

Transport Canada s..uci}: cesta). eee (613) 993-6735, (613) 998-1992 
tires 

standards 

TrasenortGariadsawss Delescctg ike ain (613) 998-1956 


Multiculturalism 

community programs 

Department of the Secretary of State of Canada.......... (819) 953-6841 
financial assistance 

race relations and cross-cultural understanding, financial assistance 

for groups 

Department of the Secretary of State of Canada.......... (819) 953-2134 


government policies and programs 
Department of the Secretary of State of Canada.......... (819) 994-5644 


heritage culture and languages 
Department of the Secretary of State of Canada.......... (819) 994-2155 


organizations 
Canadian Multiculturalism Advisory Committee, information 


Department of the Secretary of State of Canada........... (819) 994-2401 


Museums 
aircraft 
conservation and restoration 


National Aviation MUSEUM ..........cccecteceeeeeeeteteteteteteeees (613) 993-2010 


archaeology 
Canadian, Archaelogical Survey of Canada 


Canadian Museum of CiviliZation .........ceceeeeeeeeeeeees (819) 776-7000 


art 
Art Loan Program 


National Gallery of Canada ..........cccccsceseseeseseseeseeeees (613) 990-0490 


art 
collections and research 


National Gallery of Canada ........cccccccceeseseteteeseetens (613) 998-6929 


art 
Friends of the National Gallery ...........cccceceseeeeeeeeeees (613) 232-2736 


currency 
Currency Museum 


Beata OAM acne Lento rvssdizarucl dS yreesbivaiseelcancoe-1- 4" (613) 782-8914 


ethnology 
Canadian Ethnology Service 


Canadian Museum of CiviliZation ........ cece (819) 776-8428 


financial assistance 
Museum Assistance Program, financial and technical assistance for 
Canadian museums and art galleries 


PAUMMIICAMONS GANAGA ccacerseccctessacsosaceceaddsecvescnteeonnsess (613) 991-1693 
folk culture 

Canadian Centre for Folk Culture Studies 

Canadian Museum of CiviliZation .......cceeeeteeeeeeeeees (819) 997-8183 
loans 


Canadian Museum of CiviliZation 0... cece eeeeees (819) 776-7000 


natural sciences 
National Museum of Natural Sciences ...........:ccceeee (613) 996-3102 


photographs 
reproduction rights and sales 
Canadian Museum of Contemporary Photography ......(613) 990-8257 


postal 

National Postal Museum, sales 

Philateuc Counter cawstemecctecntenyevcer rec teterett rest cre. (613) 995-8088 
science and technology 

National Museum of Science and Technology.............. (613) 991-3044 
travelling exhibition 

Canadian Museum of Civilization ........0..cccceeeeeeseeees (819) 776-8310 
war 

Canadian War MUS@UIN = ccc heat ciecaceincresccthe (613) 996-1389 
war 

Friends of the Canadian War Museum ............::ccee (613) 996-2537 


Music and opera 
(see Arts) 


National celebrations 
festivals and national events 
National Capital Region 


National Capital COMMISSION ..........csesecesetetecseeereeteneees (613) 239-5131 
international 

International Development Week 

Canadian International Development Agency............... (819) 997-5006: 
protocol 


rules and advice for state ceremonies and national events 
Department of the Secretary of State of Canada.......... (613) 994-1353 


National parks 


battlefields 
National Battlefields COMMISSION... (418) 648-3506 


Canadian Parks Service 
Environmenu.CanaGas oscrce. tee eee ae (819) 997-3736 


Gatineau Park 
information 


National Capital COMMISSION ........... cece eseeee tees (819) 827-2711 


management 
management and use of resources in national parks 


Environment Gariadaasrarm cr certteers te tener (819) 997-4902 


new parks under consideration 
Environment Canadas it aioe rarer (819) 994-1019 


Natives 
access to legal information 
funding for legal education organizations 


Department of Justice Canada... (613) 957-4344 
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art 
Native Art Centre 


Indian and Northern Affairs..........ccssesesesessreteeereeeeesees (819) 994-4264 


broadcasting 
Northern Native Broadcast Access Program 


Department of Secretary of State of Canada................ (819) 997-5411 


businesses 

special funding, Indian Economic Development Fund 

Contact a regional office of Industry, Science and Technology 
Canada. See the government (blue) listings of the telephone book. 


culture 
Native Social and Cultural Development Program, funding for the 
preservation and use of aboriginal languages, history and traditions 


Department of the Secretary of State of Canada.......... (819) 994-3835 


economic programs 
Industry, Science and Technology Canada ............0+ (613) 954-1068 


education 
financial assistance, Métis and non-status natives who wish to 
become lawyers 


Department of Justice Canada... (613) 957-9583 
employment 

federal programs 

Indian and Northern Affairs Canada.........ccccceseeees (819) 997-0114 
employment 


native employment programs, policies and strategies to improve 
employment for natives 


Employment and Immigration Canada..........cceeeee (819) 994-1388 


employment 
Northern Careers Programs, training and development for aboriginal 
persons living north of 60 degrees latitude 


Public Service Commission of Canada... (613) 992-9998 


employment 
special programs for the employment of aboriginal persons by the 
federal government 


Public Service Commission of Canada.............cccce (613) 992-9998 


employment equity in the federal public service 
policy for federal public service employees 


Treasury Board of Canada, Secretariat... (613) 952-3068 


financial assistance 
Aboriginal Friendship Centre Program, operational and limited 
project funding 


Department of the Secretary of State of Canada.......... (819) 994-3907 


financial assistance 
Aboriginal Representatives Organizations Program, financial 
assistance for native associations 


Department of the Secretary of State of Canada........... (819) 994-3907 


financial assistance 
scientific training, Northern Scientific Training Grants Program 


Indian and Northern Affairs Canada..........ccccceseceneeee: (819) 997-9120 
history 

Treaties and Historical Research Centre 

Indian and Northern Affairs Canada........ccccceeseeeeees (819) 994-1182 


Lubicon 
Lubicon Lake Band Litigation Support Group 


Indian and Northern Affairs Canada........ccsseseeeeee (819) 994-1241 


medical services 
Health and Welfare Canada uuu... (613) 957-7697 


registration 
applications for status recognition 


Contact a regional office of Indian and Northern Affairs Canada. See 
the government (blue) listings of the telephone book. 


registration and band lists 
Information 


Indian and Northern Affairs Canada... (819) 997-8274 


resources 
Indian Oil and Gas Canada 


Indian and Northern Affairs Canada...........ccceseeeees (403) 292-5628 
rights 

Canadian Indian Rights Collection 

National’ Libraryrof Canada oars «cesta orient (613) 995-9481 


self-government 

plans and negotiations to bring about self-government 

Indian and Northern Affairs... (819) 994-7199 
statistics . 

Canadian 

StAUSHOSOANATA veccinsseseaseersssvstsnraspunaassaacnnci RRR (613) 951-4531 
women 

Aboriginal Women's Program, funding for projects and activities 
Department of the Secretary of State of Canada.......... (819) 994-3907 


Navigation 
navigable waterways 
obstructions 


TSANSOON CANA A. 5% hi vrciudt achat Mencken eee ees (613) 990-5608 


navigation and seamanship 
information 


Transport Canadas. hs suk cnn eee eee (613) 998-1574 


navigational aids 
aircraft, inspection 


dranSpont Canada: -ccsacca.maisccca ieee ee eee (613) 990-3888 


protection of waterways 
transport. Canada «::)scennasusnennionenannes (613) 998-1415 


Nutrition 
(see Health and safety) 


Observatories 
Alberta 
Priddis, Alberta Observatory 


Energy, Mines and Resources Canada ..........cccceeee (403) 931-2111 
British Columbia 

Dominion Astrophysical Observatory 

National Research Council Canada ........c.ccccccce eee (604) 388-0012 
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British Columbia 
Dominion Radio Astrophysical Observatory 


National Research Council Canada ........ccccccseseseeeee (604) 497-5321 
international 

Canada-France-Hawaii Telescope, information 

National Research Council Canada ...........cccceeceeee (613) 993-6539 
Ontario 

Algonquin Radio Observatory 

National Research Council Canada............cccceeeee (613) 735-0141 
Ontario 

Ottawa River Solar Observatory 

National Research Council Canada ..........:cccseeeeee (613) 592-0993 
Ontario 

Shirley's Bay Observatory 

Energy, Mines and Resources Canada ...........cccceee (613) 592-5261 


Occupational health and safety 
(see Health and safety) 


Official languages 


fellowships and awards . 
Department of the Secretary of State of Canada.......... (819) 994-3442 
governing bodies 

Officer of the Commissioner of Official Languages.......(613) 996-6368 
public service 

applications of official language policy in the public service 

Treasury Board of Canada, Secretdriat............ccccee (613) 952-2923 


use in education 
Department of the Secretary of State of Canada.......... (819) 994-3442 


Oil and gas 
(see Energy) 


Old age security 

inquiries 

Contact a regional office of Health and Welfare Canada. See the 
government (blue) listings in the telephone book. 


Organization for Economic Co-operation and 


Development 
Canadian participation 


External Affairs and International Trade Canada.......... (613) 992-6206 


Organization of American States 
Canadian participation 


External Affairs and International Trade Canada.......... (613) 995-6433 


Pardons 
criminal, information 


NationaliParole' Board). 22/2212 Nae LAA. ene ceeeeeees (613) 954-7474 


Parliament 
(see House of Commons) 
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Passport bureau 
information about passport applications mailed to Ottawa 
External Affairs and International 
Trade Ganada sinuses nis stcostense 1-800-567-6868, 1-800-567-6844 


Passports 
Contact a regional Passport Office. See the government (blue) listings 
in the telephone book under External Affairs and International Trade. 


Patents 
applications 
registration, licensing, legal actions and regulation of patents 


Consumer and Corporate Affairs Canada... (819) 997-1936 


federal government 
Canadian Patents and Development Limited................ (613) 990-6100 


medicine 
Patented Medicines Prices Review Board................04 (613) 952-3301 


searches 
Patent Office 


Consumer and Corporate Affairs Canada.........ccce (819) 997-2968 


Pay equity 
federal public service employees 
Treasury Board of Canada, Secretariat... (613) 957-2400 


federally regulated employers 
Contact a regional office of Labour Canada. See the government 
(blue) listings in the telephone book. 


Peace and security 
Canadian Institute for 
International Peace and SeCurity......... ccc (613) 990-1593 


Pensions 
armed forces 
Canadian Forces Superannuation, information 


Supply and Services Canada ...........sseseseseseeseeeeeeeeeees (613) 952-9933 


armed forces 
spouses and dependents of deceased members of the Canadian 
Armed Forces, information 


National DelenGes, .. cui cciessnscetia tee tet taeeecentes (613) 952-4581/82 


Canada Pension Plan 

collection of contributions 

Contact a district office of Revenue Canada, Taxation. See the 
government (blue) listings in the telephone book. 


Canada Pension Plan 

coverage policy 

Contact a district office of Revenue Canada, Taxation. See the 
government (blue) listings in the telephone book. 


federal 

federal government pension plans 

Treasury Board of Canada, Secretariat............ceee (613) 952-3237 
public service 

spouses and dependents of deceased public servants, information 
Supply and Services Canada .........ccsssccsssereesssesesseens (819) 956-2039 
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RCMP 
spouses and dependents of deceased RCMP officers, information 


Royal Canadian Mounted Police ...........ccsecceseeseesees (613) 993-7267 


veterans 
appeals, pension decisions 


Veterans Appeals Board... .-+--(902) 566-8620 


veterans 
Canadian Pension ComMmiSSiOn ........::cceceseeeeerenees (902) 566-8851 


veterans 
legal aid 
Bureau of Pension AdVoCates .......cecesesseenetereeeeeeees (902) 566-8641 


veterans 
Newfoundland 


Veterans Affairs Canada ou... csceeseseseseseeesseeeseessenenenenes (902) 566-8869 


veterans 
residing outside of Canada 


Veterans Affairs Canada: sce steric eco (902) 566-8869 


People with disabilities 
access to legal information 
funding for legal education organizations 


Department of Justice Canada... cece (613) 957-4344 


awareness 
Access Awareness Week for the Integration of Persons with 
Disabilities, information 


Department of the Secretary of State of Canada.......... (819) 997-2412 


employment 

information for employers 

Contact a local Canada Employment Centre. See the government 
(blue) listings for the nearest centre. 


employment 

programs 

Contact a local Canada Employment Centre. See the government 
(blue) listings for the nearest centre. 


employment equity in the federal public service 
policy for federal public service employees 


Treasury Board of Canada, Secretariat... eee (613) 952-3068 


financial assistance 
funding for non-governmental organizations to develop programs 
and initiatives to enhance living and working opportunities for people 
with disabilities 


Health and Welfare Canada ..........ccccccssecesesesetesseeeeees (613) 957-2888 
government programs 

Department of the Secretary of State of Canada.......... (613) 957-2412 
public service 

employment 

Public Service Commission of Canada..........ccee (613) 992-9965 
public service 

policy on services for public service employees with disabilities 
Treasury Board of Canada, Secretariat... (613) 952-3020 
Statistics 

Canadian 

StatistiessGanada van Ria asie Bercy wil Be (613) 951-4531 


transportation 
complaints about inadequate service 


National Transportation Agency of Canada.............04. (819) 997-6828 


transportation 
financial assistance for small urban and rural communities to acquire 
vehicles, Accessible-Vehicle Acquisition Program 


AFANSDOM, CANA & «sovacshuntese Mregecncnttvsniesnceereae weer: (613) 991-6411 


Performing arts 

performing rights 

fixing of royalties 

Copyright Board Canada... cate angi aac (613) 952-8621 


theatre 
government grants and other funding 


Canada Counciier . eee ans cree ase eee (613) 598-4365/66 


touring companies 
financial assistance 


Canada Council Site setters. cae eee, (613) 598-4392 


Pesticides 

complaints 

appeals to the Assessor about compensation for the owners of land 
affected by pesticide residues 


Federal Court of Canada ........c.cscecesesceseesceeteeeeeeeseees (613) 995-6795 
environmental impact 

Environment Canadalucy Si IY. NNOM. Sigaavanl ie, senseless (819) 953-1687 
information 

Pesticides Information Call Line 
Agncultare/Canada....soatn..ie sinc. a risiemss 1-800-267-6315 


In the Northwest Territories and the Yukon (collect) .....(613) 993-4544 


proper use and effectiveness 
AQTICUIEUTe” Canada: hs. cud vecercerceccecsee tee ee eee (613) 993-4544 


registration . 
Pesticide Registration Review Office ..........cccccceeeee (613) 990-1437 


Petroleum 
(see Energy) 


Pilots 
air 
examinations and certificates 


Eranispon Canadas. inccce leita ere eee ee (819) 990-1034 


marine 

Atlantic Pilotage Authority Canada..........ccccccesesesseseseees (902) 426-2553 
marine 

examinations and certificates 

dicanspor. Canada... iiss.) scat ct ee eae ete ee (819) 998-0695 


marine 
Great Lakes Pilotage Authority Canada............:ccce0 (613) 933-2991 


marine 
Laurentian Pilotage Authority Canada.........cccccceuee (514) 496-1501 


marine 
Pacific Pilotage Authority Canada uo... (604) 666-6771 


Subject References 


Pipelines 
certification 
international and interprovincial 


PMA Na ee EEE ESO RIIO ca caarfeeceharates se answcersaneuvaroncntsondovast (613) 998-7160 


economic regulations 
tariffs, rates etc. 


Natlonal/Eneiy B0ards be Se a essa, (613) 990-3188 


legislation 
Northern Pipeline Act, financing, tariffs, approvals, regulation of 
operation 


INGHQIANETIGIY OC. ce cicetccrtescererececd See eacskn-nracatoncnsies (613) 990-3188 


Plants 
(see Agriculture) 


Pollution 
emergency clean-up 
Transport. Gartadas is ecesenvsiavrnnnnerenantansigtien 8 (613) 990-3400 


prevention 
rules, regulations and policy for prevention 


Min at Nee HONING CAMA wre ce cae ee ecco ie acy eee cncuiiny (819) 991 3166 


Population 
Canadian statistics 
HSU GCN ACM re es. coscccssssshsrscecsccaccuesedeegesesesesenenvs (613) 951-9582 


data analysis 
SESS AU ett sicds tech iccvictas cos cscAeandstsascvsestecssavieseies (613) 951-9752 


Ports 


administration 
PonsrCanada ann ART cis (613) 95-PORTS, (613) 957-6700 


Post-secondary education 
Canadian siatistics 


SIBISUCS GANA tec weinennnred MONRO G (613) 951-1524 


Postal service 
ongoing government evaluation of service provided by Canada Post 


Postal Services Review Committee .............: cece (613) 952-4088 


Poultry 


(see Agriculture) 


Poverty 
government research 


National Council on Welfare ...........ccccsecceeeteteeeeeeeeees (613) 957-2961 


Privacy Act 
Consult other Info Source publications. Ask a departmental librarian 
-or inquiries officer or at a local public or university library. 


complaints arising from information requests 
Office of the Privacy Commissioner of Canada........... 1-800-267-0441 


(see also: Privacy numbers for individual departments/agencies, 
Section Two) 
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Protocol 
rules and advice for state ceremonies and national events 


Department of the Secretary of State of Canada.......... (613) 994-1353 


Public service 

AIDS 

policy 

Treasury Board of Canada, Secretariat.............cce (613) 957-2400 
bargaining agents 

certification 

Public Service Staff Relations Board...........ccccceceseeees (613) 990-1800 


benefits 

Health and Income Protection Plan, benefit programs for federal 
employees 

Treasury Board of Canada, Secretariat............cccece (613) 957-2591 


conflict of interest 
policy for federal public service employees 


Treasury Board of Canada, Secretariat............ see (613) 957-2680 
employment 

competitions 

Public Service Commission of Canada... (613) 995-5010 
employment 

opportunities 

Public Service Commission of Canada............::cceee (613) 996-8436 
employment equity in the federal public service 


policy for federal public service employees (women, aboriginal 
people, people with disabilities, visible minorities) 


Treasury Board of Canada, Secretariat... (613) 952-3068 
estimates 

Main, information 

Treasury Board of Canada, Secretariat..........ccceee (613) 957-0562 
foreign service 


salaries and special working conditions for personnel serving outside 
Canada 


Treasury Board of Canada, Secretariat... (613) 952-3267 


grievances 
Public Service Staff Relations Board... (613) 990-1800 


harassment 

policy relating to harassment in the public service 

Treasury Board of Canada, Secretariat............ cee (613) 957-2400 
human rights 

administration 

Treasury Board of Canada, Secretariat............csceeee (613) 952-3109 
incentive awards 

information 

Treasury Board of Canada, Secretariat...........c.ccccseee (613) 952-3015 
industrial relations 

federal jurisdiction 

Canada Labour Relations Board ou... (613) 996-9466 
management 

proposals for research projects 

Canadian Centre for Management Developmert......... (613) 995-4035 


Subject References 


occupational safety 

safety, health and employment assistance programs 

Treasury Board of Canada, Secretariat............ccceee (613) 992-3253 
official languages 

applications of official language policy within the public service 
Treasury Board of Canada, Secretariat.............0. s1e++(613) 952-2923 
Official languages 

Office of the Commissioner of Official Languages........ (613) 996-6368 
pay equity 

Treasury Board of Canada, Secretariat... (613) 957-2400 
pay system 

information 

Treasury Board of Canada, Secretariat... (613) 952-3198 
people with disabilities 

employment 

Public Service Commission of Canada... (613) 992-9965 


people with disabilities 
policy on services for public service employees with disabilities 
Treasury Board of Canada, Secretariat... eee (613) 952-3020 


personnel policy 
information 


Treasury Board of Canada, Secretariat... (613) 952-3014 


personnel records 
public service and armed forces 


National Archives of Canada........cccscsssseeeereeeseeeees (613) 952-4135 


political activities 
public employees, administration of section 32 of The Public Service 
Employment Act 


Public Service Commission of Canada.........:cccccecee (613) 995-4630 


public accounts 
Supply and Services Canada ........essssccceseceseeseeeeeseeees (819) 956-1841 


recruitment 
post-secondary recruitment programs 


Public Service Commission of Canada.............:.cc (613) 996-3639 


salaries and wages 
selected employee groups in Canada 


Public Service Staff Relations Board... (613) 990-1660/87 
training 

language courses 

Public Service Commission of Canada... (613) 993-0172 
training 

language policies 

Treasury Board of Canada, Secretariat...........cccee (613) 952-2923 
training 

senior management 

Canadian Centre for Management Development......... (819) 997-1954 
training 

policies, information 

Treasury Board of Canada, Secretariat... (613) 952-3015 


visible minorities 
special programs for public service employment 


Public Service Commission of Canada..........cceeee (613) 992-7151 
women 

public service employment and counselling 

Public Service Commission of Canada... (613) 995-6591 
working conditions 

Public Service Staff Relations Board............ ccs (613) 990-1800 


Publishing and printing 

books 

financial assistance for Canadian-owned publishing firms that 
publish Canadian titles 


Communications Canada ...c.cccsnsccessssassssareeseocure cae (613) 990-4140 


federal government 
Supply and Services Canada .a..c..c-.ecsesnsesacccrseasentesonee (819) 997-2730 


Puibblicationsitaquiti@s &.., udsssaccdaszrssniereseeeeresrrear eon RG (819) 997-2560 


Questionnaires 
design 
Statistics Canadas css sccacsaet cece eee ever eee eee (613) 951-8277 


Race tracks 
(see Agriculture) 


RADARSAT 


information and data services that will be available to users 
Energy, Mines and Resources Canada ..........c:ssseses (613) 993-8900 


Ganadian Space AGENCY ...:....csscsseerasescetoconcsesssvereroe rot (514) 496-4000 


Radiation 
medical devices 
emergency Calls 


Health and Welfare Canada ...........ccecesccscescsecceesseeees 1-800-267-9675 


nuclear 
emergency calls 


Health and Welfare Canada ........cccccssseseeeeseeseaees (613) 954-6651 


Radio 
broadcast licenses 
applications 


Contact a regional office of the Canadian Radio-television and 
Telecommunications Commission. See the government (blue) listings 
of the telephone book. 


Canadian content requirements 
Canadian Radio-television and 
Telecommunications CommissiOn.........c.cccccceeeeeeeees (819) 997-4498 


Subject References 


equipment 
approval and certification of all broadcast devices 


Communications Canada ...........cccsceseetsesessseseseeeeseees (613) 998-5968 


interference 

complaints and inspections 

Contact a district office of Communications Canada. See the 
government (blue) listings in the telephone book 


native 
Northern Native Broadcast Access Program 


Department of the Secretary of State of Canada.......... (819) 997-5411 


Stations 

promise of performance violators 

Canadian Radio-television and 

Telecommunications COMMISSION...........-:eseeeeeeeeees (819) 997-1877 


two-way radio operators 

licences and examinations 

Contact a district office of Communications Canada. See the 
government (blue) listings in the telephone book. 


Radioactive materials 
safety standards 


Atomic Energy Control Board... eeeeeeeseeeeeeeeees (613) 996-5634 


Railways 
accident investigations 
Transportation Safety Board of Canada...........c eee (819) 997-6030 


economic regulation 
tariffs, rates 


National Transportation Agency of Canada............... (819) 997-0344 


grain transportation 
GhainTransportation AGONCY................cscssesseseesssseesoesdse (204) 983-3212 


passenger services 
i ese celal Oz N21 Fa ean ahr roe Omen ante (819) 998-1930 


passenger services 
CLETUS ES | as db Sa Tals BIS SEES SD, ot a arent ee ene (514) 871-6000 


rail lines 
applications from railway companies to abandon rail lines 


National Transportation Agency of Canada............... (819) 997-0344 


safety 
USES US UE SE sac Aare pee cae der pest Oem (819) 998-2984 


Recalls 
registry of all motor vehicle and tire recalls 


CODON TUG AMAIA ate terad coca Solos Scncsceneacpacessenenspwessnidbnciash (819) 993-9851 


Recording 
sound, financial assistance for distribution, publication, marketing 
and promotion 


Communications Canada .........cccccseteeseseeeeessesesenees (613) 990-4151 


Recreation 
Canadian statistics 


EtAISECS CORAIA eres cases SOROR NOOO OAL (613) 951-1513 
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Recruiting 
foreign service officers 


External Affairs and International Trade Canada.......... (613) 992-3051 


Refugees 
governing bodies 
Immigration and Refugee Board .......cccccccecsceseeeeseseees (613) 995-6486 


policy and programs 
Employment and Immigration Canada.........ccccceseseee (819) 997-9173 


sponsoring 
Employment and Immigration Canada...........ccccsee (819) 994-2079 


Remote sensing data 
user information and assistance 
Canada Centre for Remote Sensing ..........ccccseceseseees (613) 952-0500 


RADARSAT Program Office 
Canadian, Space. AGency «....:..:::-sscseecrscscsnnsse tects (514) 496-4000 


Restraint of trade 
Competition Act 


Consumer and Corporate Affairs Canada...............08 (819) 994-0798 


Roadcruiser Bus Service (Newfoundland) 
complaints 


MifAMISPOM Canada... j..2:co:-.osc:sseesexiessnecee ac Oar. (709) 772-2586 


Roadcruiser Bus Service (Newfoundland) 
information 


MICANSPON Ganiaa te hates acccconosvenmmassuenaserdesersnemsaed: (709) 772-2586 


Roads 
construction 
TranSpont Cabal ote cet atccee tin eee cet (613) 998-1896 


safety 
Transport Canada .s...:...c:cc:cececesesedens-c- SPSL BOGE (819) 993-6735 


Trans-Canada Highway 
Transport Canadas 1 e50hes seisiceesieceoses-csesee VR (613) 998-1896 


Royal Canadian Mint 
numismatic products 
Roval Gantagian Mints: ct ccetecesttete- sete tac coer 1-800-267-1871 


tours 
Royal Camactiant NAM ess. gtecrct seca: Sever ancten torrente (613) 992-2348 


Royal Canadian Mounted Police 


Public Complaints COMMISSION .........cccceseeeseereetenees 1-800-267-6637 


Royal Canadian Mounted Police 
External Review Committee ..........c cece (613) 998-2134 


Safety 


(see Health and safety) 


Subject References 


St. Lawrence Seaway 
history and construction 


The St. Lawrence Seaway Authority .........cccseseeeeeeee (613) 598-4600 
navigation rules and regulations 

The St. Lawrence Seaway Authority ........ccc:eceeeeeeeees (613) 598-4600 
statistics and information 

The St. Lawrence Seaway Authority .......... cece (613) 598-4600 
traffic and tolls 

The St. Lawrence Seaway Authority... (613) 598-4600 
water levels 

The St. Lawrence Seaway Authority ........ccceeeeeesees (613) 598-4600 
Satellite systems 

existing and future communications satellite systems 
Gommunications Canada............qeuaemae shancale ae. (613) 998-2329 


satellite and spacecraft testing 
David Florida Laboratory 


Canadian Space: Agency 2... rkete emer e: (514) 496-4000 


Scholarships 
(see Education, Financial assistance) 


Science 

governing bodies 

National Advisory Board for 

Science and Technology: s.sisisssssssstessvessesesesssestesvesss eee (613) 993-0308 


information 

Canadian Institute for Scientific and Technical Information 

National Research Council Canada ........ccceceeeseenees (613) 993-1600 
promotion 

Public Awareness Program 

National Research Council Canada .........cccceeeeee (613) 993-4514 
promotion 

Science Culture Canada 

Supply and Services Canada .......ccccccsecseseeeseeees (819) 956-1772 


space 
Canadian Space-Agency ia ee nce eR nsec (514) 496-4000 


Search and rescue 
information 
Canadian, Coast QUANG yet et err ene. (613) 990-3110 


information 

National Search and Rescue Program 

National Search and Rescue Secretariat................0.. (613) 992-00540 
Note: This is not an emergency number. Missing persons, aircraft and 


watercraft should be reported to the appropriate police force or the 
Canadian Coast Guard. 


Seeds 
(see Agriculture) 


Seismology 
recording of seismological data 


Energy, Mines and Resources Canada ...........cceee (613) 992-5038 


Senior citizens 
government programs 
Seniors Secretariat 


Health and Welfare Canada .........eseseeseeeenseeeeeeees (613) 957-7358 


government research 
National Advisory Council on Aging 


Health and Welfare Canada uuu... ccecccceeseeeeeeeeneeeeees (613) 957-1968 
Ships 


Canadian 
government owned and operated 


Transport: Canada s ti:ci:..taacmncia seen eee ree (613) 998-1637 


customs registration 
Contact a regional Customs office. See the government (blue) listings 
in the telephone book under Revenue Canada, Customs and Excise. 


inspection 

appliances and equipment 

TransporiGanadareet Sx. SOC u eS ae ere ee (613) 998-0664 
inspection 

requests about individual ships 

eanspont Canada: $2. tncchautacee oes eee een (613) 991-3131 
inspection 

ships used to carry dangerous goods 

Hransport Canada ncc4. cscs an epeee ne ee (613) 993-7628 
officers and seamen 

qualifications and certification 

Transport Canada ..n..1c-accic-cccccecente sae ene (613) 991-3117 
registration and licensing 

ThanSPOKn, Calieda str, ree rn eee eee mere (613) 991-3151 


safety 
“hransport-Ganada :::stisss2: cnet eee eee (613) 998-0612 


Slaughterhouses 
registration 


AGriculture Canadas j.1..5..ccnsssicdwerniscsenonne ae (613) 995-5433 


Small business 
access opportunities to government 
Industry, Science and Technology Canada............... (613) 955-5771 


Atlantic provinces 

special aid (training and skills development, job creation, technology 
infrastructure development, local investment promotion, procurement 
and funding for feasibility studies) 

Atlantic Canada Opportunities Agency «0... 1-800-561-7862 


counselling 
Counselling Assistance to Small Enterprises 


Contact a regional office of the Federal Business Development Bank. 
See the government (blue) listings in the telephone book. 


equity valuation for tax purposes 
Contact a district office of Revenue Canada, Taxation. See the 
government (blue) listings in the telephone book. 


government programs 
Entrepreneurship and Small Business Office 


Industry, Science Technology Canada ..........c:ses0 (613) 954-5491 


Subject References 


legislation 

Small Business Loans Act, information 

Industry, Science and Technology Canada.................. (613) 954-5540 
Statistics 

Canadian 

Bia tiGtoe Gara a ic ab. Specs. tn oh iestceelaans Jascwntnsshes (613) 951-5967 


Social studies 
data analysis, studies 
DAUSNCS: CANO iscivusieerservrvescacacsstsssesssessssesseassesssssscie (613) 951-8216 


information 
CANSIM (Canadian Socio-Economic Information Management 
System) database 


RCS SAIN ANA Sores cept tar aps dnsencousaeaespeiceintonousiro> (613) 951-1365 


Social insurance numbers 

applications 

Contact a local Canada Employment Centre. See the government 
(blue) listings of the telephone book 


control programs 
information about the development of controls for social insurance 
numbers 


Treasury Board of Canada, Secretariat... (613) 952-3213 


Social insurance programs 
Contact a local Canada Employment Centre. See the government 
listings of the telephone book 


Soil and water 
conservation on farms, government programs 


Prairie Farm Rehabilitation Administration.................. (306) 780-7382 


South Africa 
Canadian initiatives to encourage the South African government to 
abandon apartheid, information 


External Affairs and International Trade Canada.......... (613) 990-6573 


Space 
programs 
information 


CAMA SACS AGSICY 5... cceccaste-nncncscsesscoresnessiecenncsees (514) 496-4000 
robotics 

Strategic Technologies in Automation and Robotics 

GANAGIAN GPACO AGENCY .....-cas.cncnneccszereiececescorseraresseonens (514) 496-4000 
Space Station 

Mobile Servicing System 

CanadiamSpace: Agency sivs.0. ani, Wanna (514) 496-4000 
Space Station 

Space Station Program Office 

Canadian, Space AGN cy siassenissisecdassscsecscssesonvececsseseasness (514) 496-4000 
Space Station 

User Development Program 

GANAGIAN, SOACE AGENCY. ....-e<n-nanserinennnapeisrivnreessinensuaverts (514) 496-4000 


technology 
Canadian Space Agency .........ccccccssssecscesssesessseesseneseees (514) 496-4000 
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technology research 
Communications Research Centre 


Communications Canada ........c.ccscsessssecsssessesesseseseeseees (613) 998-2264 
Sport 


amateur 
funding 


Fitness and Amateut Sport ..c.c..ccccclcecssssssssesessscesseceess (613) 992-4510 


drugs in amateur sport 
FOSS aNd AMALGUN DOM cvcncnccss oe cteceacaconee. (613) 992-9285 


violence 
Commission for Fair Play 
Fitness and:Amateur Sports... cccscccsessceccscssceseseseroscrsanes (613) 992-9234 


Standards 
agricultural products 
(see Agriculture) 


Canadian government 

Canadian General Standards Board 

Supply and Services Canada ........ccccccssscsescseseseseeeeeees (819) 956-0432 
development 

communications/computer networks 

Communications: Canadascs..eacnpeeee es ier (613) 998-3978 
information technology 

government standards 

Treasury Board of Canada, Secretariat... (613) 957-2465 
international 

International Electro-technical Foundation, Canadian participation 
Standards Council of Canada ........ccceccssseseeseeeeeeees 1-800-267-8220 
international 

International Organization for Standardization, Canadian participation 
Standards COUNCH Of CAamada |, -rcc:csscccerctccccentserseeeece ce 1-800-267-8220 
labour 

Canada Labour Code, Part III 

LEOUT OC EAIVACLA So error nrs Serene een errr ane REA ton (613) 997-1645 
national, regional, foreign and international standards 

Standards Council of Canada ........:ccccccccseeseseeseseseseers 1-800-267-8220 
radio equipment 

transmitters and receivers 

Communications:Canada 2.2. Santen ae (613) 990-4030 
telecommunications 

approval of devices connected to telecommunications carriers 
Gommunications. Canada src. csicscsceasescces cere (613) 990-4030 


Statistics 

accident victims 

Canadian statistics 

SSEANSHeS WaligaCicl arermrnrene ten erent sane utente eee (613) 951-2572 
aviation 

Canadian statistics 

SlalisticS: CaMada vinci isicessisniivesscccsvvenrane Meta eee (613) 951-6942 
business market analysis 

Canadian statistics 

Slatistica Cartida : satis. oan ee BD (613) 951-8214 


Subject References | 


census 
customer services 


Statistics! Cariada x. svc Ses Stee tesvtecacchnn sss ROL (613) 995-3960 


census 
media inquiries 
Slatistics Canadae weer 6... co cutee caves ede (613) 951-4636 


census 
public inquiries 
Statistics: Canadaeete. sie Sees i eet (613) 951-8116 


census 
purchase of census information 


statistics: Canada ai.cesiives.a0icnnc.ooasart a eee (613) 951-8116 
construction 

Canadian statistics 

Statistics: CamaGia Soe car cs cna eies testers ts aeeeeea se cee (613) 951-3501 
consumer prices 

Canadian statistics 

alatistics Canada x. otscresc-sctcencci eee re ee (613) 951-9606 
culture 

Canadian statistics 

Statistics Canadas isiccisecs concen eet et eee (613) 990-9038 
disability 

Canadian statistics 

Statistics CAMA As as. scares cicorts scsi tchise eapctuasseacge eee ee (613) 951-4531 


economy 
Canadian statistics 


Siafistics Canada wun treet eu ries tee nas (613) 951-9162 


education 
Canadian statistics 


SIGUSNCCI AN ACal tes, ae kane eet Ans eee eee eee (613) 951-9039 


employment 
Canadian statistics 


Sialsticg Canadas tt veee. § Ae eke eae icy ee (613) 951-4090 


energy 
Canadian statistics 
Slatstics Canada ress acres ee Mcp ee ee eee (613) 951-3569 


environment and natural resources 

Canadian statistics 

Siatisties Canada Sit Sot etree hens te ee ee (613) 951-8585 
export trade 

Canadian statistics 

Statistics: Canadas. Sas tae ee os ee (613) 951-9797 
family expenditures 

Canadian statistics 

SECIS) TLE 10 0c 0a ee ee ee me (613) 951-9781 


family violence 
information and statistics 


Health and Welfare Canada..............seseessseeseseseseseeeees (613) 954-0070 
farm crops 

Canadian statistics 

Slatistics Canada. G0 A0GRe aR. anton OP (613) 951-8718 


farm income/prices 
Canadian statistics 


Statistics’ Canada.............. 20k: WO. RUE Se (613) 951-2436 


forests and forestry 
Canadian statistics 


Forestry*Ganiada Scihranit sanitation ine (819) 997-1107 
health 

Canadian statistics 

Statistics Canada <.,.c.cc-.cdsscroecuccn tes eee Re (613) 951-8571 


industry 
Canadian statistics 


Shatistics: Ganadaek .. i.i.cyie.cssses heat eee eee eee (613) 951-9840 
immigration 

Canadian statistics 

Employment and Immigration Canada... (819) 994-3641 


international development 
Canadian International Development Agency............... (613) 997-5006 


international trade 
Canadian statistics 


Statistics. Canada !.6. 7s c.c.-so tec aan meee eee (613) 951-9797 


international travel 
Canadian statistics 


Statistics‘ Canadavi!.ee2. ante.) InAs BSNS (613) 951-8933 
justice 

Canadian Centre for Justice Statistics 

Statistics Canada. nc sccc. geen eee ren ees (613) 951-9023 


labour market activity 
Canadian statistics 


Slalistics Canada ...:..28:..ch.aakcs tees ee (613) 951-4617 
manufacturing 

Canadian statistics 

DIAUISIICS Callekla tc. cenetecmeeraenee bbanyiehisae seed! (613) 951-2231 
mineral 

Canadian and international 

Energy, Mines and Resources Canada ............cceee (613) 992-6439 
natives 

Canadian statistics 

Statistics Canada Sein a ee (613) 951-4531 
population 

Canadian statistics 

Statistics CaMmadar. .v:.c:csecscssscecensssocseersssenseossncee eee (613) 951-9582 


post-secondary education 
Canadian statistics 


Statistics Canada ns ed. scss.taerivieas.ins. tha Ree ee (613) 951-1524 
recreation 

Canadian statistics 

Statistics 'Canada ..20ks..0. oe. eT oe (613) 951-1513 


science and technology 
Canadian statistics 


Slatistics: Cariada inn A iin SES (613) 951- 9920 


Subject References 


small business 
Canadian statistics 


SSucaDEstienes MOAI NACICL oe, states Ata cihs esl dceT AN aye lesen dletvaces (613) 951-5967 


taxation. 

Canadian statistics 

Contact a district office of Revenue Canada, Taxation. See the 
government (blue) listings in the telephone book. 

telecommunications 

Canadian statistics 

SHAUSIIOS. GOMAGA tevertiriey citing raves. {firs Loo cris coovave: (613) 951-2205 


transportation 
Canadian statistics 


Seteiricapaia ee ere (613) 951-8704 


transportation (rail/marine/trucking) 
Canadian statistics 


TOMO Tras Els eal adil sact aid oe dene si SO (613) 951-2527 


tourism 
Canadian statistics 


SiMe G CGM DANO coccn isthe et peek aac os edt toe easy yes (613) 951-1513 


unemployment 
Canadian statistics 


SUAUSICS Canadians eae ree ectrerties egecces Bcceeeae nach (613) 951-9448 


unemployment insurance 
Canadian statistics 


Employment and Immigration Canada.............:ccecee (819) 994-6852 


vital 
births, marriages, divorces, deaths and causes of death, Canadian 
Statistics 


SLE HTES Coot GH 912 FG Ie Soe Cai paar epee aR (613) 951-1746 
work-related accidents 
research and statistics 
LaDOUr Canada nisin ORR SUIS. REO, (819) 953-0234 


Student loans 
(see Financial assistance) 


Supreme Court of Canada 


tours 

Supreme Court of Canada... (613) 995-4330 
Surveying 

geodetic 

government geodetic research data, inquiries and search requests 
Energy, Mines and Resources Canada ...........:ccccee (613) 995-4443 
geological 

government geological research data, inquiries and search requests 
Energy, Mines and Resources Canada ..........cccce (613) 996-3919 
land survey records 


federal, copies of all survey records and documents of Indian 
reserves, national parks, and territorial and offshore areas 


Energy, Mines and Resources Canada ...........:ccee (613) 992-0818 


RADARSAT 
information and data services that will be available to users 


Energy, Mines and Resources Canada .........::scsescesee (613) 993-8900 
Canadian Space Agency .......ccccssssccsessesessessessesresseseensees (514) 496-4000 
remote sensing data 


user assistance 
Canada Centre for Remote Sensing ..........cccccccscesesees (613) 952-0500 


Taxation 

advance income tax rulings 

Mail to: Revenue Canada, Taxation, 875 Heron Road, Ottawa, 
K1A OL8. Note: there is a fee for this service. 


appeals and objections 
Contact a district office of Revenue Canada, Taxation. See the 
government (blue) listings in the telephone book. 


assistance 

Taxpayer Assistance Program 

Contact a district office of Revenue Canada, Taxation. See the 
government (blue) listings in the telephone book. 


films 
certification of Canadian films for tax purposes, Canadian Audio 
Video Certification Office 


Communications Canada acy cnc seensnne- Ah oncdh hea gern ste -otess (613) 990-4090 


Goods and Services Tax 
consumer information 


Department of Finance Canada ...........ccscceeceeeeeeenes 1-800-688-2122 
Telecommunications Device for the 

FIG AEIQ-INIPalred =e cexecset eaten: stecnorenteenacersal eee vee. 1-800-465-7735 
Goods and Services Tax 

hotline 

Department of Finance Canada uu... 1-800-267-6620 
Telecommunications Device for the 

Heanimo=lnPal ed ec cccsetnse ara coment erence 1-800-267-6650 


Goods and Services Tax 

merchant inquiries 

Contact a regional Excise office. See the government (blue) listings in 
the telephone book under Revenue Canada, Customs and Excise. 


Goods and Services Tax Credit 
Revenue: Canada. Taxationgsasc:s anes peace tea es 1-800-267-2660 


investigations policy 
Contact a district office of Revenue Canada, Taxation. See the 
government (blue) listings in the telephone book. 


sales tax permits 
Contact a regional Excise office. See the government (blue) listings in 
the telephone book under Revenue Canada, Customs and Excise. 


statistics 

Canadian 

Contact a district office of Revenue Canada, Taxation. See the 
government (blue) listings in the telephone book. 


Subject References 


tax forms 

complaints 

Contact a district office of Revenue Canada, Taxation. See the 
government (blue) listings in the telephone book. 


tax issues 
arts and artists 


Gommunications Canada...........:.:: fecisssate teponaccnest oat (613) 990-4080 


taxes owed 

by non-resident Canadians 

Contact a district office of Revenue Canada, Taxation. See the 
government (blue) listings in the telephone book. 


training 

learning materials for students studying tax-related matters, 
Teaching Taxes Program 

Contact a district office of Revenue Canada, Taxation. See the 
government (blue) listings in the telephone book. 


training 

volunteer training to help taxpayers who cannot complete their own 
returns 

Contact a district office of Revenue Canada, Taxation. See the 
government (blue) listings in the telephone book. 


Telecommunications 

applications 

to provide telecommunications services 

Contact a regional office of the Canadian Radio-television and 
Telecommunications Commission. See the government (blue) listings 
in the telephone book. 


assistance 
developing nations 


Gommnilinications: Canada ...<ccnceckscsccrccssonet ease tees (613) 990-8543 


cable television 
complaints about the service provided by a licensed carrier 


Canadian Radio-television and 


Telecommunications COMMISSION............:ccsecseeeeeeeees (819) 997-1877 
electronics 

marine 

TransporkGanadai asst te eee tie cece tee (613) 998-1574 
equipment approval 


approval and certification for devices which can be connected to a 
telephone system, including telephones, answering machines, 
automatic dialers and modems 


Communications! Canada wiss.,.ccsss eyo: ccsccccvssoreeasatre ese (613) 990-4030 
federal services 

Government Telecommunications Agency 

Communications: Canada... ccrissssasnssosessassdencecstessuavtae (613) 990-4444 
international 

International Telecommunication Union, Canadian participation 
Communications Canadas 2... it.so< ates ets (613) 990-4744 
standards 

telecommunications/computer networks 

Communications Canada ............ccccccccsesesesesesecsesesescsees (613) 998-3978 


Television 
(see Broadcasting and communications) 


Theatre 
government grants and other funding 


Canada Counci ite: ates cant cce-tasr scare aeetecse (613) 598-4365/66 


Theses 
copies of all masters and doctoral theses published in Canada 


National Librany of Camada..ci...ccacsectecsconcnscesrseneeneanttoe (613) 997-7055 


Tobacco 
control policies 
social use of tobacco 


Health and Welfare Canada uu... cccseseseteeeeeeeeenenenes (819) 957-1321 


growers 
financial assistance 


AQHiCUIINe Catia toe ct stncacte ce mene treet cree oe (613) 995-9554 
legislation 

Non-Smokers Health Act 

Pabotin Canada teri 'tresheeteytictmeety ener cents (819) 997-2400 


Tourism 
advertising 
Industry, Science and Technology Canada.................. (613) 954-3830 


Statistics 
Canadian 


Statistics Canadas wecci cece nen anton eee (613) 951-1513 


market research data 
Industry, Science and Technology Canada ...............0.. (613) 954-3942 


national parks and monuments 
EMViKOnmMment CanaGad':..c.cr-cctacere cence neerereeeee ee meee (613) 997-4932 


Trade-marks 
Consumer and Corporate Affairs Canada... (819) 997-1160 


Training 
customs and excise 
Customs and Excise College 


Revenue Canada, Customs and EXCiSe ...........ccceee (514) 451-6711 
defence 

training policies 

Nationalibelence «2. ence th. cate, een yer eee (613) 952-4581/82 


emergency preparedness 
training, Canadian Emergency Preparedness College 


Emergency Preparedness Canada.........cccccccssseeseseseees (613) 623-7931 


exchanges 
public employees, exchanges between Canada and other countries, 
International Programs 


Public Service Commission of Canada.........ccccceeecees (613) 992-5902 


exchanges 
senior executive exchanges between the public service and the 
business community, Business/Government Executive Exchange 


Public Service Commission of Canada ........ccscccecceeee (613) 992-4719 


Subject References 


exchanges 
senior officers exchange program between the federal service and 
organizations in the public and private sectors, Interchange Canada 


Public Service Commission of Canada.........:cccccen (613) 995-0109 


exporters 
NEBS, a special training program for first-time exporters to states 
along the Canada/United States border 


External Affairs and International Trade Canada.......... (613) 993-5726 


exporters 
NEXOS, a special training program for first-time exporters to Western 
Europe 


External Affairs and International Trade Canada.......... (613) 996-3298 


exporters 
NEXUS, a special training program for first-time exporters to the 
southern United States 


External Affairs and International Trade Canada........... (613) 993-5726 


inspector/engineer 
dnangport Canadas a: Sane as, (SMUT) 10) BLN (613) 990-1049 


language 
organizations studying second language acquisition, Language 
Acquisition Development Program 


Department of the Secretary of State of Canada.......... (819) 994-3442 


management 
Management Trainee Program 


Public Service Commission of Canada...........0:cceeee 1-800-668-1995 


management 
middle-managers development course, Career Assignment Program 


Public Service Commission of Canada...........:ccceee (613) 996-0114 


management 
senior management 


Canadian Centre for Management Development......... (819) 997-1954 


native 
Northern Careers Programs, training and development for aboriginal 
people living north of 60 degrees latitude 


Public Service Commission of Canada... (613) 992-9998 


public service 
development courses 


Public Service Commission of Canada........cccceeees (613) 993-6111 


public service 
language training 
Public Service Commission of Canada...........:cce (613) 993-0172 


public service 
policies, information 


Treasury Board of Canada, Secretariat... (613) 952-3015 


taxation 

learning materials for students studying tax-related matters, 
Teaching Taxes Program 

Contact a district office of Revenue Canada, Taxation. See the 
government (blue) listings in the telephone book. 
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taxation 
volunteer training to help taxpayers who cannot complete their own 
returns 


Contact a district office of Revenue Canada, Taxation. See the 
government (blue) listings in the telephone book. 


Translation 

terminology and translation advice 

Contact a local Terminology and Linguistic Services office of the 
Department of the Secretary of State of Canada. See the government 
(blue) listings in the telephone book. 


Transportation 

bridges 

international 

TANS HON nad <tc cdo rdaice tre eae ee ee (613) 998-1904 


The St. Lawrence Seaway Authority 00.0... (613) 598-4600 


. buses 


regulations for the operation of commercial buses 

MEARSOOII CANA. 5 5scia:Bocerniccreh cent ccatoreresssene (613) 998-1914 
buses 

Roadcruiser Bus Service (Newfoundland), complaints 

hranspor, Canada fcc cwcsn batted eee nee nt ee (709) 772-2586 


buses 
Roadcruiser Bus Service (Newfoundland), information 


ranspon CANadal cea Gicnccsae nee emenseemacee oie ae (709) 772-2586 


economic analysis 
National Transportation Agency of Canada... (819) 994-7867 


federal subsidies 
National Transportation Agency of Canada... (819) 997-6514 


ferries and coastal shipping services 
Transport Canada. ararerrol comes. anainsas.) 28. 2 (613) 998-1839 


highways 

construction 

Transport Canadav ii taa? tit erieie th, Baek Aree S. (613) 998-1896 
marine requirements 

assessment of future needs 

WTANSPOT Camara asc r.cesetee rca ee ne eee ee (613) 998-1843 
people with disabilities 

complaints about inadequate service 

National Transportation Agency of Canada..............+. (819) 997-6828 


people with disabilities 


_ financial assistance for small urban and rural communities to acquire 


vehicles, Accessible-Vehicle Acquisition Program 
Transport Canadas: iets: Bo acd sige enodacist act (613) 991-6411 


rates 
air and marine, dispute resolution 


National Transportation Agency of Canada.............+ (819) 997-6559 


rates 
rail, dispute resolution 


National Transportation Agency of Canada.................. (819) 997-1081 


Subject References 


research and development 
Transportation Development Centre 


Transport. Canadavtica. eae es See: (514) 283-0000 


security 
national transportation networks 


ATANS PONE GANAS sarees eet tee rates ....(613) 990-3651 


Statistics 
Canadian 


SIGUSTICS Catal tre cectaiercr screen ce et eeereaee (613) 951- 8704 


Statistics 
Canadian, rail/marine/trucking 


Siauistics Canada acc acces ct cto ee (613) 951-2527 


tunnels 
international 


Transport Canadas. sin: cist... Meee AE (613) 998-1904 


wharves 
administration 


Tresor t Carter es te ssnetes sehen) acter aaah chemmetare eerie (613) 990-3014 


wharves 
inspections 
WYANS CONG alae ere tret tees cricctces aces fereteneececcreseeerss (613) 990-3014 


wharves 
rules and regulations 


WanSPOte Canaan ck sete rca ene era (613) 990-3014 


wharves 
tariffs and fees 


WiranspeniCanadasans..) ic). can ce reenter (613) 990-3014 


Travel 
consular services for Canadians visiting foreign countries 


External Affairs and International Trade Canada........... (613) 996-4376 


Treaties and Historical Research Centre 
lndiarand Northern Atfalts <a ncesccak netic teen (819) 994-1182 


Unemployment Insurance 

appeals 

Office of the Umpire, Unemployment 

IMSUFANCO"AC User tcescccrsecacric arccct stares cece oe. ee (613) 992-4865 


program information 
Contact a local Canada Employment Centre. See the government 
(blue) listings in the telephone book. 


Statistics 

Employment and Immigration Canada...........:ssesee (819) 954-6852 
United Nations 

development 

United Nations Development Program, Canadian participation 
Canadian International Development Agency..............- (819) 997-5006 


drugs 

United Nations Commission on Narcotic Drugs, Canadian 
participation 

Health and Welfare Canada ........cccccccccceeeeeseteetseeeeers (613) 954-6522 


education 
United Nations Educational Scientific and Cultural Organization, 
Canadian participation 


CanadasCouneil scat ck hse dren oe eee (613) 598-4325 
environment 

United Nations Environment Program, Canadian participation 
ENVirOmment Canada 5. scscscenseacens-ceomtetenenecesteetaes eae ee (819) 994-1657 
health 

World Health Organization, Canadian participation 

Canadian International Development Agency............... (819) 997-5006 
External Affairs and International Trade Canada.......... (613) 995-5244 
Health and Welfare Canada .........ccesseseeeereeeenenees (613) 957-7288 
housing 


United Nations Centre for Human Settlements (HABITAT), Canadian 
participation 

External Affairs and International Trade Canada.......... (613) 992-1361 
industrial development 

United Nations Industrial Development Organization, Canadian 
participation 

External Affairs and International Trade Canada.......... (613) 992-1361 


United States 
Canada/United States relations 


External Affairs and International Trade Canada........... (613) 990-6917 


United Way 

federal campaign 

planning 

SupplymandSenvices Canadas rte eee (613) 952-0490 


reports and audits 
Supply and Services Canada ........ccceseseeeseeseeeeens (613) 992-8670 


Vegetables 


(see Agriculture) 


Veterans 

Army Benevolent Fund 

army 

Veterans Affairs Canada .........ccccssscsessssseescseseeseseeseees (613) 996-6150 
benefits 

war service benefits 

Veterans Affairs Canada .........cccccceeseeesessseseseeseeeees (902) 566-8888 
blinded veterans 

assistance 

Veterans:Affairs Canada csc. ie eee (902) 566-8098 
chaplaincy service 

Veterans Affairs Canada ..........ccscssesessesesssesesceeeseseserens (902) 566-8888 


Subject References 


counselling 
counsellors and counselling services 


Veterans Affairs Canada ...........,.sssssssssssesesseessssesseass (902) 566-8092 
deceased 

more than 20 years, information 

V@IARANS ALANS CANA ac oak een pesetrernsneesenccrescaseesses*s (902) 566-8888 
government programs 

Veterans Independence Program 

Meteeaib pms ANAC cece ceca cssanescossmespsoscarsses (902) 566-8888 
health care 

facilities and services for veterans 

MUNA Aten es ANAS cece cereecrcedernnecnncersnemevovosnsevtens (902) 566-8302 


hearing assistance 
Veterans Affairs Canada ........cccccecesesssesssesetesseeeeeeees (902) 566-8099 


honours and awards 
Veterans Atfairs Canada .....).........8t ae Ba, (613) 995-5003 


insurance 

Veterans Affairs Canada ........ccccccseseseeseseeeeseeeteeees (902) 566-8008 
legal aid ; 
Bureau of Pension Advocates .........:ccccceceteeeeeeees (902) 566-8641 


loans and grants 
Veterans Affairs Canada .........eesseseseseteeseeeteteeeeeneeeees (902) 566-8118 


medical advice 
Veterans Affairs Canada .........:....:..- St Sa Ae (902) 566-8098 


memorials 
Veterans Affairs Canada .........ccceccceseteceeeeeteteneneneeenenes (902) 566-8130 


social assistance programs 
Westen ANS AAS CANA nes cen cnzecatetnectecigeanaera (902) 566-8148 


special events and commemorations 
Veterans Atairs Camas. in dicsniscases Ratrererrerenerececnenens (613) 992-7460 


trust funds 
Meterans Aflalts Canada 2. .ccasctcecssigscnsscossacenucessesosseneass (902) 566-8075 


veterans residing outside of Canada 
Veterans Affairs Canada ........ccccescssssessseseeeeeeeeteneeeees (613) 995-4875 


war allowances 
veteran and civilian 


Veterans Affairs: Canada cco sccsccsetinwvecescensvesansisesesskgoory (902) 566-8888 


war graves 
Commonwealth War Graves Commission.............005 (613) 992-3224 


Veterinary drugs 
Bureau of Veterinary Drugs 


Health and Welfare Canada ...........ecccceseeeteesneeeeeeeeees (613) 957-3824 


Visible minorities 
access to legal information 
funding for legal education organizations 


Department of Justice Canada... .cceesesesseseeseees (613) 957-4344 


employment equity 
policy for federal public service employees 
Treasury Board of Canada, Secretariat... (613) 952-3068 


employment programs 
Contact a local Canada Employment Centre. See the government 
(blue) listings in the telephone book for the nearest centre. 


public service employment 
special programs for public service employment 


Public Service Commission of Canada..........:ssseseee (613) 992-7151 
Visual arts 

government grants and other funding 

Canada Coun lit cc. dott cats cee ct as caseshaceee, (613) 598-4365/66 


Vital statistics 
births, marriages, divorces, deaths and causes of death 


SAUSTICS CANAAN wcick cs Loa ches caeetocbobinassncancosenes (613) 951-1746 


Voluntary organizations 
financial assistance 


Department of the Secretary of State of Canada........... (819) 994-2257 


War graves 
Commonwealth War Graves Commission............:6+ (613) 992-3224 


Water 
flood damage control 
federal/provincial measures 


Environment Ganadascccn nace on Merrecce nee ear cee (819) 953-1140 


fresh 
information about Canadian freshwater supplies, National Water 
Research Institute 


Environment Canadair. cnt... tee craters. (416) 336-4981 
quality 

national guidelines and objectives 

Environment: Canadaiasncseestes nc eee alee (819) 997-1920 


research 
Canadian Hydrographic Service 


Fishemesiand OceanSi-xiacsss.cetieetr ae eect -eeunss-ce- (416) 336-4599 


research 
National Hydrology Research Institute 


Environment Cartadatss vances snstesscrsesereuior concise orcase (306) 975-5717 
waste 

government studies to reduce waste water and its environmental 
impact 

Environment Canada viiwiceenvnsinareccnatvens Porcemee (819) 952-8675 


water use licences 
Northwest Territories 


Northwest Territories Water Board ...........cseeeseteeees (403) 920-8191 


water use licences 
Yukon Territory 


Yukon Territory Water Board... cssseseessssseseeeeeeseeees (403) 668-4884 
Waterways 

obstructions 

PAIS OE CARA sea aneercessentsneeesnss anon nono OREM (613) 990-5608 


Subject References 


water levels 
Transport: Cantadats Soe Ritae eine Sees (613) 990-5608 


Weights and measures 

approval and inspection 

measuring and weighing devices 

Contact a regional office of Consumer and Corporate Affairs Canada. 
See the government (blue) listings in the telephone book. 


measurement 
volumes, linear and cubic area, mass 


Consumer and Corporate Affairs Canada.............0 (613) 952-0640 


Welfare 
non-governmental welfare organizations 


Health and Welfare Canada ........ccseeeseeesesereeeesesees (613) 957-2991 


Wharves 
administration 
MTANSDOMCAN AGA secrete etree cree ern ee (613) 990-3014 


inspections 
shrakishort Canada ives net tts cee teres (613) 990-3014 


rules and regulations 
TfAaNSpOmC an adder eeneree cm ee ere cee (613) 990-3014 


tariffs and fees 
EFENS OMT GANAS ei cor. .cseoud wir ahaeaementeterre ae (613) 990-3014 


Wildlife 
Canadian Wildlife Service 


Environment, Gamadar.. tcc. sccsietenenid sce ten eee (819) 997-8507 


endangered species 
protection efforts 


Environment Canada’ nei0 25. Beware ore eee (819) 953-1429 


land mammals 
preservation of habitat 


Environment Canadas: cee. 2 ccitte etre ots. (819) 953-1434 
marine 

preservation of habitat 

EVIEOMMO MEG ANAGAs\assyes7.cteee err ieee ees (819) 953-1434 
migratory birds 


information about laws and programs designed to protect migratory 
birds 


Canadian Wildlife Service.............scsssssssceeereccssceeiens (819) 953-1422 
migratory birds 

Migratory Bird Convention Act, enforcement 

Environment: Canada nthenceccac. ee EY. RO (819) 953-1422 
migratory birds 

preservation of habitat 

Canadian Wildlife Service... esessseeesesseseesseeeseess (819) 953-1434 
preservation 

co-operation with other countries 
Environment@anada:.2..nie eee eae (819) 953-4385 


waterfowl 

North American Waterfowl Plan, planning and co-ordination 
Canadian Wildlife S@rvice...........ccseeeseeeseteeeeseseneeesees (819) 997-1303 
Women 


access to legal information 
funding for legal education organizations 


Department of Justice Canada... sees (613) 957-4344 
developing nations 
Canadian International Development Agency................ (819) 997-5006 


economic status in Canada 
Canadian Advisory Council on the Status of Women ...(613) 992-4975 


employment 

policies and strategies to improve employment opportunities for 
women 

Contact a local Canada Employment Centre. See the government 
(blue) listings in the telephone book. 


employment 
public service employment in non-traditional occupations, OPTION 
Program 


Public Service Commission of Canada ..........ccccccecee (613) 992-9029 


employment equity in the federal public service 
policy for federal public service employee 


Treasury Board of Canada, Secretariat... eee (613) 952-3068 


equal pay for work of equal value 

information 

Contact a regional office of Labour Canada. See the government 
(blue) listings in the telephone book. 


equal pay for work of equal value 

federal public service 

Treasury Board of Canada, Secretariat............ cee (613) 952-3176 
equality ‘ 

international, Canadian efforts to encourage the international equality 
of women 


External Affairs and International Trade Canada.......... (613) 994-6657 
farm 

Farm Women’s Advancement Program 

ACHIGUITLITE: CAN AGG i. .sas5.c0ces cae earsatevers ieee ec (613) 995-5880 
financial assistance 

resources for women's groups 

Department of the Secretary of State of Canada.......... (819) 997-8451 
government programs 

to improve the status of women in Canada 

Department of the Secretary of State of Canada.......... (819) 997-8451 
health 

role in health care 

Canadian Advisory Council on the Status of Women...(613) 992-4975 
homemakers 

issues 

Canadian Advisory Council on the Status of Women ...(613) 992-4975 


legal issues 
Canadian Advisory Council on the Status of Women...(613) 992-4975 


Subject References 


native 
Aboriginal Women’s Program 


Department of the Secretary of State of Canada.......... (819) 997-8451 


public service 
Women's Career Counselling and Referral Bureau 


Public Service Commission of Canada............ccccesee (613) 995-6591 


social issues 
Canadian Advisory Council on the Status of Women...(613) 994-4975 


workforce 
Women’s Bureau 


eleso MEET (a Fe a Ree ee ec (819) 994-3779 


workplace 
financial assistance for projects that promote women’s equity in the 
workplace 


POUNCE ius EB on sssscncenys (819) 953-0057 


World Bank 
Canadian participation 
Canadian International Development Agency................ (819) 997-5006 


World Food Day 


Canadian observance 
AGHICUIMNED\ CANA Ste. oo 2 sec cncsssrssanersocsiecscontnss oxcks tines (613) 993-6671 


World Food Program 


policies and programs, Canadian participation 
Canadian International Development Agency................ (819) 997-5006 


World Health Organization 


Canadian participation 


Canadian International Development Agency............... (819) 997-5006 
External Affairs and International Trade Canada.......... (613) 995-5244 
Health and Welfare Canada uu... (613) 957-7288 
World Health Organization Fellowships 

information 

Canadian International Development Agency............... (819) 997-5006 
External Affairs and International Trade Canada........... (613) 995-5244 
Health and Welfare Canada .........ccccceeeeteeeeeeeneeees (613) 957-7287 


Writing and publishing 
government grants and other funding 
CES EC TTS] Nea ee en (613) 598-4365/66 


Youth 

4-H programs 

financial and professional support for the development of Canadian 
youth interest in agriculture 


PATCHING AIA ccs daavensern sch teeceesectee ee ch cwtitetoossvnedscetens (819) 994-0246 
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access to legal information 
funding for legal education organizations 
Department of Justice Canada.......cccccecssesesesseseseseens (613) 957-4344 
employment 
Employment and Immigration Canada..........:scscsseeseee (819) 997-6406 
exchanges 


Open House Canada, funding to sponsor youth group exchanges 
Department of the Secretary of State of Canada.......... (819) 994-1317 
fitness programs 

Canada Fitness Awards 

Fitness and Amateur Sport Canada..........ccccccesseseseees (613) 992-9125 
international development 

Youth Initiatives Program 

Canadian International Development Agency................ (819) 997-5006 


Section Two 


Section Two, Government Institutions, is an alphabetical list of 
the national offices of more than 250 federal departments and 
agencies. Included with each entry is the telephone number for 
general inquiries, as well as fax (please call ahead before sending a 
fax) and Telecommunications Device for the Hearing- and-Speech- 
Impaired numbers where available. Many listings also include a 
number for the communications branch, publications distribution 
office, departmental library, and personnel inquiries. Area code is 
(613) unless otherwise indicated. 


Government Institutions 


Agricultural Stabilization Board 
Sir John Carling Building 

930 Carling Avenue 

Ottawa K1A 0C5 


LRM ED Weer eshaendilinsscantinessidepaesinncsncl 957-7078 
Po eer eee riiein tiivaieatinanscsiansed 954-2383 


Agriculture Canada 

Sir John Carling Building 
930 Carling Avenue 
‘Ottawa K1A 0C5 


General INQUuiri€S ..........:.:eceseeteseeeee 995-5222 
Telecommunications Device 

for the Hearing-Impaired............. 995-5655 
Fax (Communications Branch) ......996-5911 
Communications Branch.............5. 995-8963 
Publications eautn. STSRAAR A. 995-8963 
libranyit..4 Peso eicct eligua ee 995-7829 
Access to Information/Privacy .......995-5118 
Personnel InquirieS.............0ccc 993-5610 


Animal Diseases Research Institute 
3851 Fallowfield Road 
Nepean, Ontario 


K2H 8P9 
NOCH Se at tt 998-9320 
PING Ae ERE See NR RR SPE 952-2285 


Atlantic Canada Opportunities Agency 
3rd Floor, Blue Cross Centre 


644 Main Street 
P.O. Box 6051 
Moncton, New Brunswick 
E1C 9J8 
General Inquiri@s...............6. (506) 851-2271 
TC ele &, «ee ee 1-800-561-7862 
eA ee ee seer ccs ustivs etemate (506) 851-7403 
Communications Branch......(506) 851-2008 
PRDIGAHONS ys talents cages (506) 851-6736 
HE) e) go pe cc a (506) 851-2144 
Access to Information/ 

ICRC Wig cae ntact ode (506) 851-3845 
Personnel Inquiries ............... (506) 851-2130 


Atlantic Pilotage Authority Canada 
Suite 1203 

Bank of Montreal Tower 

5151 George Street 

Halifax, Nova Scotia B3J 1M5 


INGMTIES SAA RGS. Sth ete (902) 426-2553 
OM cc A ca cock (902) 426-4004 
Access to Information/ 

ie Se! (902) 426-2550 


Atlantic Research Laboratory, National 
Research Council Canada 

1411 Oxford Street 

Halifax, Nova Scotia 


B3H 321 
TIGRIS SS saiscnecrarddaneasenvn Oe (902) 426-8332 
RNR ack chirabcrniriicscmntaes (902) 426-9413 


Atmospheric Environment Service 
373 Sussex Drive 
Ottawa K1A 0H3 


INQUITICS sesidatsewsievseeessa.dersian gE LO 996-3206 
c) olvad Morera ct me aceon 8! a 996-3289 


Atomic Energy Control Board 
Martel Building 


270 Albert Street 

P.O. Box 1046 

Station B 

Ottawa K1P 5S9 

General INQUITIES ........ ee eeeeeeeees 995-5894 
FEU Ser ts NN eens 995-5086 
Communications Branch............... 995-5894 
Publications ....;.;... aeinanteeld. 995-5894 
PUSAN Y setae ectrunser te eats eect 995-1359 
Access to Information/Privacy........ 995-1221 
Personnel Inquiries ............ccccce 995-5894 


Atomic Energy of Canada Limited 
344 Slater Street 
Ottawa K1A 0S4 


WRCUITIOS io cccssests on toereanesns OM 237-3270 
FX cick ts iscutok ccasiien nas EME ee Roenteaners 563-9499 


Auditor General of Canada, Office of the 
(see Office of the Auditor General of 
Canada) 


Bank of Canada 

4th Floor 

234 Wellington Street 
Ottawa K1A 0G9 


PEC WITIOS tes evs ehecrasscnsiharerversnpeanctesetin 782-7201 
PAR eee recciton alist vsscuxw nce Una ecuans estas 782-8655 
Access to Information/Privacy........ 782-8135 


Biotechnology Research Institute 
6100 Royalmount Avenue 
Montreal, Quebec 


H4P 2R2 
[RGUMSS ROD SATB TER ncn (514) 496-6100 
DOR ABR ci cctlnuRInacy (514) 496-6388 


Bureau of Pension Advocates 

2nd Floor, Daniel J. MacDonald Building 
161 Grafton Street 

P.O. Box 7700 

Charlottetown, Prince Edward Island 
C1A 8M9 


CREST Amare Leta (902) 566-8641 
Feed bret Lat Phen allen eas. 5, (902) 566-7804 


Canada Centre for Geomatics 
Suite 010, 2144 King Street West 
Sherbrooke, Quebec J1J 2E8 


NCES HRM RTOS stinccne (819) 564-5600 
FOS DOO NORBV cerns caced (819) 564-5698 
Canada Centre for Inland Waters 

867 Lakeshore Road 

P. O. Box 5050 

Burlington, Ontario L7R 4A6 

Quiles. aur, cneend (416) 336-4981 
Fax...... oS egIOd G28" ¥: (416) 336-4906 
Canada Centre for Mineral and Energy 
Technology 

555 Booth Street 

Ottawa K1A 0G1 

[CMH G anor a ake cece ci toa ccaetay 995-4194 
feb avenintarti sents rahi Ned AROS ea 2 952-2587 


Canada Centre for Remote Sensing 
1547 Merivale Road 
Ottawa K1A OY7 


OC nS ae eee 952-7353/9783 


Canada Council 
2nd Floor, 99 Metcalfe Street 


P.O. Box 1047 

Ottawa K1P 5V8 

HA CHUT Re serseiaaaie serie tre 598-4365/66 
(station-to-station collect calls accepted) 

Faxw...... 2a. Resa 598-4390 


Access to Information/Privacy........ 237-3400 


Canada Deposit Insurance Corporation 
17th Floor, 50 O’Connor Street 

P. O. Box 2340, Station D 

Ottawa K1P 5W5 


FRAURMOSH es cnineacnana ncaa: 1-800-267-1999 
FEIT sssnnnconsyicinnnach eee eae 996-6095 
Access to Information/Privacy........ 996-208 1 


Government Institutions 


Canada Development Investment 
Corporation 

Suite 4520 

1 First Canadian Place 

P.O. Box 138 

Toronto, Ontario M5X 1A4 


[UII ER a. crate ky (416) 864-0333 
FANG ATSC nck cate (416) 864-0289 


Canada Employment and Immigration 
Advisory Council 

3rd floor 

Place du Portage || 

165 Hdtel de Ville Street 


Hull, Quebec 

K1A 0J9 

[HOSEL A carotdienen: (819) 994-2417 
RANG ar inate ae ee (819) 953-4671 


Canada Employment Centres 
(see the government (blue) pages of the 
telephone book for the nearest office) 


Canada Harbour Place Corporation 
Suite 690 

World Trade Centre 

999 Canada Place 

Vancouver, British Columbia 
VoG3G4 


[eel CVe ee eee eer ae (604) 666-7200 
Fame tne cusetee retiree nee tee (604) 684-5817 


Canada Immigration Centres 
(see the government (blue) pages of the 
telephone book for the nearest office) 


Canada Labour Relations Board 
4th Floor West 

C. D. Howe Building 

240 Sparks Street 

Ottawa K1A 0X8 


Inquiries/Access to 
Information/Privacy uo... 996-9466 
FAN irate etn 2, ss anliihclnue tor eracriie 995-9493 


Canada Lands Company Limited 
(see Public Works Canada) 


Canada Map Office 
615 Booth Street 
Ottawa K1A OE9 


HCUITIOS Stes, co dcx ine tantn eee rae 952-7000 
FEE AS IE ot saascsncanasezacmernts 957-8861 
Map and Chart Sales... 952-7000 
AlpPhoteSalesyraditactiencos nl. 995-4560 


Canada Mortgage and Housing Corporation 
682 Montreal Road 
Ottawa K1A OP7 


General INQuirieS ...........:cceeeeeeee 748-2000 
aCe an tin SR ene eee 748-6192 
Public Affairs Centre... cee 748-2000 
PUDHCAUORS HME css .cuicnstascasnsannovene 748-2068 
Library (Canadian Housing 

Information Centre)..........ccece 748-2363 


Access to Information/Privacy........ 748-4632 


Canada Museums Construction 
Corporation Inc. 

55 Murray Street 

P.O. Box 395, Station A 

Ottawa K1N 8V4 


RA ae atic settee dade a Cee 232-0433 


Canada-Newfoundland Offshore 
Petroleum Board 

Suite 500 

TD Place 

140 Water Street 

St. John’s, Newfoundland 

A1C 6H6 


WNCHUISSE ck ccosanssscaied scone (709) 778-1400 
ECR YOR ahise hari rae Coe ee (709) 778-1473 
Access to Information/ 

PlIVAC\Weaeaie, Ceca eee (709) 778-1464 


Canada/Nova Scotia Offshore 
Petroleum Board 

Suite 102, Scotia Square 
Cogswell Tower 


2000 Barrington Street 

Halifax, Nova Scotia 

B3J 3K1 

[QUINCS acta ca tacen tose maar (902) 422-5588 
AX ch ee eva cat tes an ee eee (902) 422-1799 


Canada Oil and Gas Lands Administration 
15th Floor, Tower B 

355 River Road 

Ottawa K1A 0E4 


WNC SPe eet ced tee oe ae: 993-3760 
eM cach atrnemac aearee esse etses 993-9897 


Canada Ports Corporation 
Room 856 

99 Metcalfe Street 

Ottawa K1A ON6 


Inquiries/Access to Information/ 
BHIPACY RINE EY assess. 957-6787 (95-PORTS) 
CS NEN EIN oo saci uuuniigs oon 996-9629 
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Canadian Advisory Council on the Status 
of Women 

9th Floor, 110 O'Connor Street 

P.O. Box 1541, Station B 

Ottawa K1P 5R5 


Inquiries/Access to 
Information/PriVaCy .......ccccceeee 992-4975 
REATARD cco a ene 992-1715 


Canadian Aviation Safety Board 
(see Transportation Safety Board of Canada) 


Canadian Blood Committee 
Brooke Claxton Building 
Tunney’s Pasture 

Ottawa K1A OK9 


INQUINICSN...2..3.:.... eee same 954-8702 
Faxos. AN... dia aeons 954-5170 
Canadian Broadcasting Corporation 
CBC Building 
1500 Bronson Avenue 
P. O. Box 8478 
Ottawa K1G 3J5 
NAQUIGStreecetec sata ttt ceca eeeeete 724-1200 
Telecommunications Device 

for the Hearing-Impaired............. 733-8868 
FAX cisaseceh oversea ieee tena een 738-6887 
Canadian Centre for Management 
Development 
De La Salle Campus 
373 Sussex Drive 
P.O. Box 420 
Ottawa K1N 8V4 
General INQuirieS 0.0... 992-8062 
FaXUc eter eee 9 eee 995-0331 
Communications Branch................ 992-8059 
Libtary Ge. LOG nnsccnaununseee eee 995-6716 
Personnel INquirieS.............cce0ee 992-8123 
Canadian Centre for Occupational 
Health and Safety 
250 Main Street East 
Hamilton, Ontario L8N 1H6 
INQUIFIES SLOG! ci secssscenentore (416) 572-4400 
Tollfree? .che2. cee 1-800-263-8276 
Fax:...:..QRere®) Pipettes. oy (416) 572-4500 
Access to Information/ 

PrIVACY ioccssisacicinnesen RE (416) 572-2981 


Canadian Centre on Substance Abuse 
Suite 607, 350 Sparks Street 
Ottawa K1R 7S8 


INQUITICS ......sacbsavesh ds cad ERE 235-4048 
FEROS BRR ISO) 3 coca trees 235-8101 


Government Institutions 


Canadian Climate Centre 
(see Atmospheric Environment Service) 


Canadian Coast Guard 
Canada Building 
344 Slater Street 
Ottawa K1A ON7 


LMI teste Wes erate desires dccexcecid cob 998-1574 
ea. a eee eee 990-2780 
Canadian Coast Guard College 

1190 Westmount Road 

P. O. Box 4500 

Sydney, Nova Scotia B1P 6L1 
INQUITIES..2...27. SVEN. RO (902) 564-3660 
RE is covssevc PRUE (902) 564-3672 
Canadian Commercial Corporation 

11th Floor 

50 O'Connor Street 

Ottawa K1A 0S6 

InquITIeESwe HevalucS sure 996-0034 
FOS i ostianomserrt beh het ORI 995-2121 


Access to Information/Privacy......... 996-0262 


Canadian Conservation Institute 
1030 Innes Road 
Ottawa K1A 0C8 


CNIS or cov snadnvhiinne sce RAMOS 998-3721 
PAC Se eee eee eee 998-4721 


Canadian Cultural Property Export 
Review Board 

Room 500, Journal Tower North 

» 300 Slater Street 

Ottawa K1A 0C8 


Inquiries/Access to 
Information/PrivaCy ........ccccececee 990-4161 
FIT A oa nosiinsndoncthnenniniiosc 952-1231 


Canadian Dairy Commission 
6th Floor, Pebb Building 

2197 Riverside Drive 

Ottawa K1A 022 


Inquiries/Access to 
Information/Privacy uu... 998-9490 
FR I EN a anesiats 998-4492 


Canadian Delegation to the International 
Civil Aviation Organization 

Suite 876 

1000 Sherbrooke Street West 

Montreal, Quebec H3A 3G4 


MICRA AD EDD ca cnecsennpersnnse (514) 285-8231 
oo) ie (514) 283-3256 


Canadian Emergency Preparedness 
College 

Baskin Drive 

P.O. Box 140 

Arnprior, Ontario K7S 3H2 


WCU OS tices fees vos c0edn nee 623-7931 
FA PMI osc csuesicha sda MSM 563-9095 


Canadian Environmental Advisory Council 
Suite 100 

116 Lisgar Street 

Ottawa K1A 0H3 


ICUMIC Serer t ng taeroer cone tence 943-0946 
CUO ty Age Min ate cect ate BOR se 943-0940 


Canadian Film Development Corporation 
(see Telefilm Canada) 


Canadian Forces 
(see National Defence) 


Canadian Government Publishing Centre 
45 Sacré-Coeur Boulevard 
Hull, Quebec K1A 0S7 


Publication Inquiries.............. (819) 997-2560 

Telecommunications Device for the 
Hearing-Impaired .............. (819) 956-5151 

EOE A sree a eel ok RNs (819) 997-8863 


Canadian General Standards Board 
9C1, Place du Portage II| 

11 Laurier Street 

Hull, Quebec K1A 1G6 


WORE Ses a ations nos caiman, (819) 956-0400 
FAX casi eee (819) 956-4716 
Canadian Grain Commission 
Suite 600 
303 Main Street 
Winnipeg, Manitoba 
R3C 3G8 
LSQUINE Ste cc: Goce team (204) 983-2770 
La et eee Nt tro 1 Sec ee ca (204) 983-2751 
Canadian Human Rights Commission 
13th Floor 
Place de Ville, Tower A 
320 Queen Street 
Ottawa K1A 1E1 
General INQuiri€S ..........ccceseeeeeeee 995-1151 
Telecommunications Device 

for the Hearing-Impaired.............. 996-521 1 

(collect calls accepted) 
FAX ienanteV fet tp direiet ora lei As 996-9661 
RGA aOR IS bocce cide ncsiingtsonsins 943-9109 


Access to Information/Privacy........ 995-1151 


51 
Canadian Hydrographic Service 
615 Booth Street 
Ottawa K1A OE6 
WU S tec eteatte cet dnasy svaccent vis ees 995-4358 
IRIs i cdl sancestnietecpanay ae 996-9053 


Canadian Import Tribunal 
(see Canadian International Trade Tribunal) 


Canadian Institute for International 
Peace and Security 


Suite 900 
360 Albert Street 
Ottawa K1R 7X7 
Inquiries/Access to 
Information/Privacy .......ccccccccee 990-1593 
Faxivessic.. Ae. 1e.maseui, 563-0894 


Canadian Institute of Industrial Technology 
435 Ellice Avenue 
Winnipeg, Manitoba R3B 1Y6 


[GOUMIOS. ek AMAR cisnsacaxescaraaned (204) 983-4150 
aK nrc caccoyeevacione nae a (204) 983-3154 


Canadian Intergovernmental Conference 
Secretariat 

10th Floor 

110 O'Connor Street 

P. O. Box 488, Station A 

Ottawa K1N 8V5 


WCHICS rere canker eciaecnrees Aa A 995-2341 
FeO estes Le Pa oot ln rocco aak 996-6091 
Intergovernmental 

Document Centre 0... 995-4203 


Canadian International Development 
Agency 

Place du Centre 

200 Promenade du Portage 

Hull, Quebec K1A 0G4 


General Inquiries... (819) 997-5456 
Telecommunications Device for the 

Hearing-Impaired ............. (819) 953-5023 
2) (819) 953-4933/6381 
Public Inquiries Centre ......... (819) 997-5006 
PUDICATIONS.....AeNer aeNOee: (819) 997-6100 
ile) el alee Se eee eee (819) 953-8196 
Access to Information/ 

PrVACY tao sent? oreian: (819) 997-3883 


Canadian International Grains Institute 
Suite 1000, 303 Main Street 
Winnipeg, Manitoba 


R3C 3G7 
INQUIRIES ss cscstscucio sos Re (204) 983-5344 
FAX jeanne) tonne Ameena velnt (204) 983-2642 


Government Institutions 


Canadian International Trade Tribunal 
Journal Tower South 

365 Laurier Avenue West 

Ottawa K1A 0G7 


a(S (6 ffs coe eB. ems ee 993-4601 
FAX pecieramten ord ites te eee 998-4783 
Access to Information/Privacy......... 990-2452 


Canadian Judicial Council 
Room 450 

Place de Ville, Tower B 

112 Kent Street 

Ottawa K1A OW8 


PVCS Ses iera ey cectearereraceastetne teen teat 998-5182 
FAX Scars mccssinnaatetesncs sence 998-8889 


Canadian Museum of Civilization 
100 Laurier Street 

P.O. Box 3100, Station B 

Hull, Quebec J8X 4H2 


INCUINIGS a eer onan es (819) 776-7000 
FAX Heeee OM atc urcsctio (819) 776-8300 
Access to Information/ 

PUVEC VIR as eer thane (819) 776-7115 


Canadian Museum of Contemporary 
Photography 

2nd Floor, Building 18 

Goldenrod Avenue 

Tunney’s Pasture 

P. O. Box 465, Station A 

Ottawa KIN 9N6 


WAU Sr cerx dalam sich, cin eNO 990-8257 
RAR a2 arenes Parent eae 952-3444 


Canadian Museum of Nature 
Victoria Memorial Museum Building 
Metcalfe and McLeod Streets 

P.O. Box 3443, Station D 

Ottawa K1P 6P4 


General INQuiries ............cccceeeeeeees 996-3102 
Fax ..0:. cee Sree Baits oie 952-9693 
LOI IY deco ccsnc OA 998-0092 
Communications Branch................ 991-4317 
RUbICATONS.TA..........ce. Sone 990-6595 


Canadian National Railway Company 
935 de La Gauchetiére Street West 

P. O. Box 8100, Station A 

Montreal, Quebec H38C 3N4 


INQUITIOS -..caccsedsesstsetscsn nee (514) 399-5430 
FY a. CR Re (514) 399-5479/5586 


Canadian Parks Service 
(see Environment Canada) 


Canadian Patents and Development 
Limited 

17th Floor 

275 Slater Street 

Ottawa K1A OR3 


Inquiries/Access to 
InformatiOn/PrivaCy .......cccceeceees 990-6100 
ee Ot ne eh. 2. re 990-8528 


Canadian Pension Commission 
2nd Floor 

Daniel J. MacDonald Building 

161 Grafton Street, P. O. Box 9900 
Charlottetown, Prince Edward Island 
C1A 8V6 


ICUS. the eee rset eee (902) 566-8851 
aia) ANA Ia eit. sofetons (902) 566-8879 


Canadian Permanent Committee on 
Geographical Names 


615 Booth Street 
Ottawa K1A OE9 
[CUIBESE Jaret scar Ae 992-3892 
ED Caste ian aur cots ae A 992-4961 


Canadian Police College 

C Building 

St. Laurent Boulevard and Sandridge Road 
P. O. Box 8900 

Ottawa K1G 3J2 


LNCS ce, ae, See Ae Reacts oe 993-9500 
EO Canney Stent cc. | ee tee 990-9738 


Canadian Radio-television and 
Telecommunications Commission 
Central Building 

Les Terrasses de la Chaudiére 

1 Promenade du Portage 

Hull, Quebec K1A ON2 


General Inquiries................0.. (819) 997-0313 
Telecommunications Device for the 

Hearing-Impaired ............... (819) 994-0423 
i bg TS 9 57 a (819) 994-0218 
Communications Branch ......(819) 997-0313 
PUDNCATIONS neces. (819) 997-0313 
C161 (21), Sane ene Rees ero a (819) 997-4219 
Access to Information/ 

PIIVERC Visces acheter (819) 994-5366 
Personnel Inquiries ...........00.. (819) 997-4706 
Canadian Saltfish Corporation 
Torbay Road 
P.O. Box 9440 
St. John’s, Newfoundland A1A 2Y3 
WRCCHHC OTL: caccth aacshineer schon (709) 772-6080 
ROT Ae circa MORNE RR (709) 772-6132 


Canadian Secretariat 
Canada-United States Free Trade 
Agreement Binational Secretariat, 
Canadian Section 

Suite 705, Royal Bank Centre 

90 Sparks Street 

Ottawa K1P 5B4 


LOSE. ctectenceaauaracearoe 992-9388 
Rea ere sok tcc teem ae eee ae 992-9392 


Canadian Security Intelligence Service 
P. O. Box 9732, Ottawa Postal Terminal 
Ottawa K1G 4G4 


IAG LS Siecs Sar occt ses Meee eee ian 993-9620 
Telecommunications Device 

for the Hearing-Impaired............. 991-9928 
FREDG THOR: + nid craeto cara eeeeeaslos veeenCEe 993-9919 


Access to Information/Privacy........ 993-1159 


Canadian Space Agency 

Ath Floor 

Place Air Canada 

500 René-Lévesque Boulevard West 
Montreal, Quebec H2Z 1Z7 


WRCUNSES cece apnea uneanernouere (514) 496-4000 
Fax... gee eee (514) 496-4039 


Canadian War Museum 
330 Sussex Drive 
Ottawa K1A OM8 


NOQWIS Sig irri ee ie ears 996-1389 
FaCusnotadaiecarS. Jentiy: 954-1016 
Canadian Wheat Board, The 

423 Main Street 

P.O. Box 816 

Winnipeg, Manitoba R38C 2P5 

LOOSE osc ciscininacsiaaaescaca Oe (204) 983-0239 
EDA plc Waar Ce ne (204) 983-3841 
PRIVACY te dalwn ices ee eens (204) 983-3453 


Canadian Wildlife Service 
17th Floor 

Place Vincent Massey 

351 Saint-Joseph Boulevard 
Hull, Quebec K1A 0H3 


[NQUITIES Fee rsccneckeneeae (819) 997-8507 
axis tes subterminal oe. (819) 953-6283 


Canadian Workplace Automation 
Research Centre 

1575 Chomedey Boulevard 

Laval, Quebec H7V 2X2 


IRCIAES SABC accsinnnatuiiledbiins (514) 682-3400 
hie ts) a1 8) me ret (514) 686-1990 


Government Institutions 


Cape Breton Development Corporation 
500 Kings Road 

P. O. Box 2500 

Sydney, Nova Scotia 

B1P 6K9 


HAGUINGS nt fe. ciples ccossediinonaes (902) 564-7775 
SOR 2 ioe ence (902) 564-2589 


Chief Electoral Officer, Office of the 
(see Office of the Chief Electoral Officer) 


Civil Aviation Tribunal 


Room 405 

344 Slater Street 

Ottawa K1A ON5 

WVU Sie sees sade ccs cencenece vert othe hs 998-1276 
Fiat once Cakes oeeai ry eee ee 990-9153 


Commissioner for Federal Judicial 

Affairs, Office of the 

(see Office of the Commissioner for Federal 
Judicial Affairs) 


Commissioner of Official Languages, 
Office of the 

(see Office of the Commissioner of Official 
Languages) 


Commonwealth War Graves 
Commission 

East Memorial Building 

284 Wellington Street 

Ottawa K1A OP4 


UROUI ES ts oo cen... coategraibytle ee. Eee 992-3224 
et ek. Ee ere 952-6826 
Communications Canada 
Journal Tower North 
300 Slater Street 
Ottawa K1A 0C8 
GSNneral IGUITICS.....sccrcsrecssiersccrscrs 990-4900 
Telecommunications Device 

for the Hearing-Impaired ............. 998-3750 
ee Ah thn. ks ae Mean ae ks 952-1231 
Communications Branch............... 990-4900 
BUBIGATIONS S......deasentew: 990-45 79/4842/43 
PAO AI pec hahha feast nca staat igh ee, 990-4940 
Access to Information/Privacy........ 990-6015 
Personnel INqQuirie€S ............cecceee 990-4130 


Communications Research Centre 
3701 Carling Avenue 

P.O. Box 11490, Station H 

Ottawa K2H 8S2 


Inquiries saciiniah isioatwin: 998-2264 
PO rn ar UIC. 998-2433 


Competition Tribunal 
Room 600 

Royal Bank Centre 

90 Sparks Street 

P.O. Box 1899, Station B 
Ottawa K1P 5R5 


PAQUIL TAS. ssnvoer dee) ete eS 957-3172 
5: ORT. tO TTB Taal be ag ets 998-2433 


Consumer and Corporate Affairs Canada 
Place du Portage | 


50 Victoria Street 
Hull, Quebec 
K1A 0C9 
General Inquiries.............00.... (819) 997-2938 
Telecommunications Device for the 
Hearing-Impaired ............... (819) 994-0067 
a oles Pane iret es etal tise sees (819) 997-2721 
Communications ...........0.000. (819) 997-2858 
BUD NC ANOS ssc ce vse icemcay (819) 953-1072 
GARY cmt oni en oe, (819) 997-1633 
Access to Information/ 
FIV AEY Srevccrtoos spes'tas eee ete (819) 997-2704 
Personnel Inquiries ............... (819) 997-2080 


Personnel Telecommunications Device for 
the Hearing-Impaired......... (819) 994-3053 


Copyright Board Canada 

Suite 501 

Vanguard Building, 171 Slater Street 
Ottawa K1A 0C9 


Inquiries/Access to 
Information/Privacy .......ccccccce. 952-8621 
Fase Birt Bernd lonaudanee ccomaa a 952-8630 


Correctional Investigator Canada, The 
P. O. Box 2324, Station D 
Ottawa K1P 5W5 


Inquiries/Access to 


Information/PriVaCy .......ccccceee 990-2692 
WOU C Cee deok wo sia ciet ts 1-800-267-5982 
era tera et nte wmnehlbn amare sf 990-9091 


Correctional Service Canada 
Sir Wilfrid Laurier Building 

340 Laurier Avenue West 
Ottawa K1A OP9 


General INQUITIES ........:.eceseeeeeseeeeees 992-5891 
cor Ro? Rata tee ste 996-5049 
Communications Branch............0.. 995-5354 
PN IIOHAS csr csc vs deeceess Nona aap 992-8258 


Access to Information/Privacy........ 992-8248 


Counselling Assistance to Small 
Enterprises 
(see Federal Business Development Bank) 


Court Martial Appeal Court of Canada 
Federal Court of Canada Annex 


~ Supreme Court Building 


Wellington Street 
Ottawa K1A OH9 


nguitiesea Rina. Cec tO: 996-6795 
FEO OMA IE i cnsnnosnno MEMS 992-8737 


Defence Construction Canada 
3rd Floor, A Wing 

Sir Charles Tupper Building 
Riverside Drive 

Ottawa K1A 0K3 


WOM GS ntsc nae RAM ARE rscircis saccades 998-9548 
Xa sec Ret eaten i lati os oh nici Ri ace 998-1061 
Access to Information/Privacy......... 998-9539 


Defence Research Establishment Ottawa 
Shirley's Bay 
Ottawa K1A 024 


WNGUING Sie. & ofa nate ccinsasconcestnss EO 998-2657 
Bae ret reins Grane esa tcama wea tat 998-2675 


Department of Finance Canada 
East Tower 

L’Esplanade Laurier 

140 O'Connor Street 

Ottawa K1A OA6 


Information Services and 
Media RelationS, sees, 992-1573 


Telecommunications Device 

for the Hearing-Impaired ............. 996-0035 
Sy ne Pe aha OT PRN ea NET oo 996-2690 
Communications Branch................ 992-5684 
DISTIDUHION, CONTE. vecccccncsceresccemcent 995-2855 
IOVS mca are crete ha ee 995-5877 
Access to Information/Privacy........ 992-6921 
Personnel Inquiries.........:scnesasea! 992-1146 
Personnel Telecommunications Device 

for the Hearing-Impaired ............. 995-5497 


Department of Justice Canada 
Justice Building 


239 Wellington Street 
Ottawa K1A OH8 


General Inquiries ...........c eee 957-4222 
Telecommunications Device 

for the Hearing-Impaired ............. 992-4556 
FED 48 I fcc Peete Meroe. 996-9916 
Communications Branch................ 957-4222 
Publications ............ oe Se 957-4222 
LIAS ROE LOE os csictbaaansztcewauininrd 957-4607 
Access to Information/Privacy........ 952-8361 
Personnel INQUIFIeS ............0sesree 995-7428 


Government Institutions 


Department of the Secretary of State of 
Canada 

Jules Léger Building 

Les Terrasses de la Chaudieére 


15 Eddy Street 

Hull, Quebec K1A OM5 

General InquirieS.............00 (819) 997-0055 
Telecommunications Device for the 

Hearing-Impaired ...........0.. (819) 997-8776 
FOXo ene tt ee ore (819) 997-7836 
Communications Branch ......(819) 997-0055 
Publications:stase? ates (819) 997-0844 
LIDGE Gat ok ance (819) 994-5478 
Access to Information/ 

PRN ACY ay; icra a cebeuaeeete: (819) 997-6877 
Personnel Inquiries ...........0. (819) 997-2501 
Economic Council of Canada 
18th Floor 
Place de Ville, Tower A 
320 Queen Street 
P.O. Box 527, Station B 
Ottawa K1P 5V6 
Hichuinie se, Heo 2 ta Eee 952-1711 
FED yeh eae eS cee cpuereet Be, 952-2171 


Access to Information/Privacy......... 952-1827 


Elections Canada 
(see Office of the Chief Electoral Officer) 


Emergency Preparedness Canada 
2nd Floor, Jackson Building 

122 Bank Street 

Ottawa K1A OW6 


ERS Ses ter. Reon eee 991-7077 
FOX Mee rad yer Cee 996-0995 


Employment and Immigration Canada 
Place du Portage IV 
140 Promenade du Portage 


Hull, Quebec 

K1A 0J9 

General Inquiries................+.- (819) 994-6313 

General Inquiries: 
immigration... l.a8 sae (819) 994-2967 


Insurance Telecommunications Device for 
the Hearing-Impaired......... (819) 994-1694 
Immigration Telecommunications Device for 


the Hearing-Impaired......... (819) 994-4957 
FRE INO es cds Lesdlseesousadtccenn (819) 994-3777 
Media Inquiries ..........cccee (819) 953-5118 
PRISHOAMGNS Si ccccssnsecenrsecsacs (819) 994-6313 
UNE hk cc ae (819) 994-2603 
Access to Information/ 

ACW ok te eet (819) 994-0584 


Energy, Mines and Resources 


Canada 
580 Booth Street 
Ottawa K1A 0E4 
General INQuiri€S .........: cesses 995-0947 
TON OS ee Re kes, 1-800-267-5166 
Telecommunications Device 
for the Hearing-Impaired ............. 992-7399 
TOlFihee res. cee: 1-800-267-4248 
Be es Te ce 996-6424 
Communications Branch............... 995-0947 
PubHCatliOns 264.2:,28 ie carcatanet’. 992-0759 
LDF AR dichad Mitts! SRE, Ors he ee 996-8282 
Access to Information/Privacy........ 995-1236 
Personnel INQuiri€S .........0..ccceee 995-4848 
Personnel Telecommunications Device for 
the Hearing-Impaired 0.0.0... 995-1888 


Environment Canada 
Les Terrasses de la Chaudiére 
10 Wellington Street 


Hull, Quebec 
K1A OH3 
General Inquiries.............06 (819) 997-2800 
Telecommunications Device for the 
Hearing-Impaired ............. (819) 994-0736 
Faxed Pee Seis (819) 997-2206 
Communications Branch ......(819) 997-2800 
LID Pannen eae ete eee Ee (819) 997-1767 
Access to Information/ 
PRINAC\Eet perc te. :.. ee ane (819) 997-4552 


Export Development Corporation 
Place Export Canada 

151 O'Connor Street 

PROrBbOx O00 

Ottawa K1P 519 


IFICUITIESTE REE. te ee 598-2500 
FECTION I ERS FS i nacis Rea 237-2690 
PRIVACY Ua. Palin beds ongmeenae 598-2899 


External Affairs and International Trade 
Canada 

Lester B. Pearson Building 

125 Sussex Drive 

Ottawa K1A 0G2 


General Inquiries ...........:cseeeee 996-9134 
Telecommunications Device 

for the Hearing-Impaired ............. 996-9136 
a= Dages Bicer hae ea ai EA ee teers ee 952-3904 
Communications...) 2202 2 Se 995-1874 
Publications 

(fOraIG DOC) ay eee. 996-3709 
INFO EXPORT ....1-800-267-8367, 993-6435 
(brary. Jian on einai ®ve 992-6150 
Access to Information/Privacy........ 992-1487 
Personnel INQUIrIeS ........c.ccceceeee 992-5327 


Farm Credit Corporation Canada 
434 Queen Street 

PY @EBox 2o 1a 

Station D 

Ottawa K1P 6J9 


Inquiries/Access to 


Information/PrivaCy oo... 996-6606 
Fax Finance ley Mer Rare. on 996-8533 
Fax:. Lending ta. 205). een eee 995-6085 
Federal Business Development Bank 
800 Place Victoria 
PLO. Boxc3o 
Montreal, Quebec 
H4Z 1L4 
NFYCUILES os Set IN beat renee (514) 283-5904 
TOUCH ee, eee ee 1-800-361-2126 
Fax Rein tht hie or eae (514) 283-0617 
Access to Information/ 

PRIVACY) AERaSe Me. eben ner (514) 283-3554 
Federal Centre for AIDS 
2nd Floor 


Bonaventure Building 
301 Elgin Street 
Ottawa K1A OL2 


[KGUINIGSTS RAI coe eae ae 957-1772 
FOX. sectors arihane ceca ccoe gee ele came 957-5414 


Federal Court of Canada 
Federal Court of Canada Annex 
Supreme Court Building 
Wellington Street 

Ottawa K1A OH9 


Inquiries: Appeals Division............. 996-6795 
Inquiries: Trial Divisions... 992-4238 
Fax: Appeals DIVISION............cce 992-8737 
Fax ital DIVISIONS ere ret re 952-3653 


Federal Environmental Assessment 
Review Office 

13th Floor 

Fontaine Building 

200 Sacré-Coeur Boulevard 


Hull, Quebec 

K1A 0H3 

NAGHUINIGS 5 terns eranie cen eae (819) 997-1000 
Fax: lige inh Bt (819) 994-1469 


Federal Mortgage Exchange Corporation 
(see Department of Finance Canada) 


Federal-Provincial Relations Office 
(see Privy Council Office) 


Government Institutions 


Finance Canada 
(see Department of Finance Canada) 


Fisheries and Oceans 
Centennial Towers 

200 Kent Street 
Ottawa K1A OE6 


General INQUITIES 0.0.0... eee eeeeeeee 993-0600 
TRE RR gi coches hors ceto tents 996-9230/9055 
Communications Branch................ 993-0999 
12h 91) She 0G ee emanate Ade Fel Rieter 993-2532 
UA TANY Sete et rae acest aneteaine cares 993-2950 
Access to Information/Privacy......... 993-2937 
Personnel Inquiries ..........ccccee 990-0075 


Fitness and Amateur Sport 
10th Floor 

Journal Tower South 

365 Laurier Avenue West 
Ottawa K1A OX6 


BIG LUGISES er yeschas Schott atnt ar Apia 996-4510 
Telecommunications Device 

for the Hearing-Impaired ............. 992-8381 
oe aah ee Oe rena! wi dearer 954-2271 


Access to Information/Privacy......... 957-8744 


Foreign Claims Commission 
7th Floor, Tower C 

Lester B. Pearson Building 

125 Sussex Drive, P. O. Box 432 
Ottawa K1N 8V5 


LGN cn tse ot Mioneiaitah seit ot esis 995-2064 
PENAL tree inven chee untied 953-3904 
Forestry Canada 


Place Vincent Massey 
351 Saint-Joseph Boulevard 
Hull, Quebec K1A 1G5 


Inquiries/Access to 
Information/Privacy ............ (819) 953-2312 
Fh aa en eae © Pen ie (819) 997-1149 


Freshwater Fish Marketing Corporation 
1199 Plessis Road ' 
Winnipeg, Manitoba R3C 3L4 


PAMUIUIIES TS, ere Nate Minnie. (204) 983-6600 
EOS eee EE Near (204) 983-6497 


Geological Survey of Canada 
601 Booth Street 
Ottawa K1A OE8 


MIQUINIOS chats ed conserves ee ittect. 996-3919 
ioc hae Lab 2 DS ee 996-9990 


Government House 
1 Sussex Drive 
Ottawa K1A 0A1 


INQUIGSRRINE mataniale vines 993-8200 
EXAMINE HTB IIMS  ccceccessscvceeeeilon 990-7376 
Government Telecommunications 
Agency 

10th Floor, Journal Tower North 

300 Slater Street 

Ottawa K1A 0C8 

WIC OMICSR ie scorer ss shaieeeen 990-4444 
ot Seg ees ek AS At Cd nee rah ca ole 957-8836 
Governor General 


(see Government House) 


Grain Marketing Bureau 
Sir John Carling Building 
930 Carling Avenue 
Ottawa K1A 0C5 


INCU Stactr zeae eae tere: 996-8324 
PANE cree Msn Mk inna ebna ee 995-3459 


Grain Transportation Agency 
3rd Floor, 200 Graham Avenue 
Winnipeg, Manitoba R8C 4L5 


TCU eh oh cadctosiesemommuee ndings (204) 983-3212 
PE oben lar Soba tins earned (204) 983-8855 


Great Lakes Pilotage Authority Canada 
Ath Floor, 132 Second Street East 

PO. Box95 

Cornwall, Ontario K6H 5R9 


ROUTES G.cnehulcccasenece aie enees 933-2991 
PNG EON een cmia ae ee 932-3793 
Access to Information/Privacy........ 933-2995 


Harbourfront Corporation 
Suite 500, 410 Queen's Quay West 
Toronto, Ontario M5V 223 


JUSTIA SS paneer ahemeenr ROSIE (416) 473-3000 
PaCee es ae AW Oe (416) 973-6055 
Hazardous Materials Information Review 
Commission 

Suite 400 

66 Slater Street 


Ottawa K1A OC9 


Inquiries/Access to 
Information/PriVaCy .......cccc ee 993-4331 
Ferner in schanteiarvadiiecthcatnabthimalinns 993-4686 


Health and Welfare Canada 
Jeanne Mance Building 
Tunney’s Pasture 

Ottawa K1A OK9 


General INQuiri€S ..........cseeeeeeeeeees 957-2991 
Telecommunications Device for the 
Hearing-Impaired.............. 1-800-267-1245 
os oh eee me eet EP RINE SN 952-7266 
Communications Branch.............0. 957-2991 
PUA OMS ats! door eevee 954-5995 
LiDTany <1. Uedhant a tend atinteram 957-1545 


Access to Information/Privacy........ 957-8744 


Historic Sites and Monuments Board 
of Canada 

Les Terrasses de la Chaudiére 

10 Wellington Street 

Hull, Quebec K1A OH3 


IQUITIOS st, Serene. seis .asvatacte (819) 997-4059 
ap Ae CM Sic a (819) 953-4909 
House of Commons 
Parliament Buildings 
Wellington Street 
Ottawa K1A OA6 
General Inquiries «0.0.00... eee 992-4793 
Telecommunications Device 

for the Hearing-Impaired............. 995-2266 
Fie FEE, Ce Renee Nae MATINEE 992-1273 
Communications Branch...........6. 997-4793 
Publications... So. sary eens itt 992-2419 
WLC clit Soe nnn eee oe a ere 995-1166 
Personnel InquirieS............ccccee 992-4435 


Human Rights Tribunal 
Suite 500, 110 O'Connor Street 
Ottawa K1A 1J4 


HOUNISS SaaS vanccatnanntteatecets 995-1707 
Beh Geom Reh Brrr catia ae esteemed eatadtnis 995-3484 


Ice Centre, Atmospheric Environment 
Service 
De La Salle Academy 


373 Sussex Drive 
Ottawa K1A 0H3 
INQUIFIOS 22 natura anh a uedeatehee.« yabe 996-5236 
FANGS. din oh, en ceeiore ha ee eNO 996-5238 


Immigration and Refugee Board 
240 Bank Street 
Ottawa K1A OK1 


General Inquiries «0.0.0.0... 995-6486 
EAT RE ER BE, ccc 996-0270 


Government Institutions 


Communications Branch...........0.... 992-7849 
PHOT ARV. cnssodsocsecco ctu oe eheyrse 996-0703 
Access to Information/Privacy........ 995-3514 
Personnel INQuirieS...........::ccceee 995-0805 


Indian and Northern Affairs Canada 
North Tower 

Les Terrasses de la Chaudiére 

10 Wellington Street 

Hull, Quebec K1A OH4 


Telecommunications Device for the 


Hearing-Impaired............... (819) 997-1872 
Toll-free (for areas without —- 

bilingual service).............. 1-800-567-9604 
PUN QUONG taser neem (819) 997-0380 
LDIELY «2... tro Mecano tee oxals ae ee (819) 997-0811 
Access to Information/ 

PARIVAOY o.: cahecte sete spat (819) 953-9357 
Personnel Inquiries .............. (819) 994-7422 


Indian Oil and Gas 

Room 654, Harry Hays Building 
220 4th Avenue SE 

P. O. Box 2924, Station M 
Calgary, Alberta T2P 2M7 


HINGIS oes cat hake earner cee (403) 292-5625 
Fee erecta no Vor eet: (403) 292-5618 


Industrial Materials Research Institute 
75 de Mortagne Boulevard 
Boucherville, Quebec J4B 6Y4 


Taolitieca teehee ein (514) 641-2280 
S21, oc anda ia aie cabal tot (514) 641-4627 


Industry, Science and Technology 
Canada 

C. D. Howe Building, 235 Queen Street 
Ottawa K1A OH5 


General INQuiri€S ...........ccceeeeeee 995-5771 
MistreliG aries AF, fo bcaehatitc alee 954-1493 
RaxPratien they Pati... 995-4059/2633 
Communications Branch............... 995-8900 
Publicationsiwa® otioreeeerd 4... 995-8900 
LSP ANY syed asleteeebetrnc te ee erate fata ere: 954-2792 
Access to Information/Privacy......... 954-2752 
Personnel Inquiries......:......0sset 954-2788 


Information and Privacy Commissioners, 
Offices of the 

(see Offices of the Information and Privacy 
Commissioners) 


Information Commissioner 

Offices of the 

(see Offices of the Information and Privacy 
Commissioners) 


Inspector General of the Canadian 
Security Intelligence Service, 

Office of the 

(see Office of the Inspector General of the 
Canadian Security Intelligence Service) 


Institute of Sedimentary and Petroleum 
Geology 

3303 3rd Street NW 

Calgary, Alberta 

T2L 2A7 


a LN Sapa Ae Nev ant mecha ae te (403) 292-7000 
Benen) ae eve (403) 292-5377 


Institute for Marine Dynamics 
Kerwin Place and Arctic Avenue 
Memorial University Campus 
P.O. Box 12093, Station A 

St. John’s, Newfoundland 


A1B 315 
MVOC GS Perec teins ae (709) 772-2479 
PARA MR. icons teste tea ec (709) 772-2462 


International Boundary Commission 
615 Booth Street 
Ottawa K1A OE9 


HRCIUILIOS: Sie coh Sohic sbacscia deena 995-4960 
Fert REM eR rries kis scan ensnnsrinncoanns 995-8737 


International Centre for Ocean 
Development 

9th Floor 

5670 Spring Garden Road 
Halifax, Nova Scotia 


B3J 1H6 
Nc lul ets Soeaneenaeee water rss (902) 426-1512 
B35 chee ash et eaebebll: beiny (902) 426-4464 


International Development Research 
Centre 


250 Albert Street 

P. O. Box 8500 

Ottawa K1G 3H9 

NWACHUIIGS 4 PAGS iosivesds Neue eccre: 236-6163 
GC rashpicascciiccac 1a een ee eee ee 238-7230 


Access to Information/Privacy......... 598-0589 


International Joint Commission 
18th Floor 

Berger Building 

100 Metcalfe Street 

Ottawa K1P 5M1 


INQUITIE Sho ela Reeth 995-2984 
OT AG os hace comsajstatanicionts 993-5583 


56 


Investment Canada 

5th Floor, West Tower 
240 Sparks Street 

P. O. Box 2800, Station D 
Ottawa K1P 6A5 


General INquirieS ............sseeeeeeeeeee 995-0465 
ED See ened oe te RMN 02 996-2515 
Communications Branch................ 995-9609 
palo: lye%e (ola sieaee-re seempnanname Newer setioeme x 995-9525 
LDA csthantemtentien hs sarc tomerst noe 996-1921 
Access to Information/Privacy........ 995-9260 
PersonnrenlmQuiriesS\..ccechct rater 995-2414 


Jacques Cartier and Champlain Bridges 
Inc., The 
(see St. Lawrence Seaway Authority, The) 


Justice Canada 
(see Department of Justice Canada) 


Laboratory Centre for Disease Control 
LCDC Building, Tunney’s Pasture 
Ottawa K1A OL2 


INQUINIGSS cg. cata eee teeter tate cee 957-0315 
cha coe ee tr tater AatuatieMete male, 957-1763 
Labour Canada 


Place du Portage II 
165 Hotel de Ville Street 
Hull, Quebec K1A OJ2 


General Inquiries...............+ (819) 997-2617 
Toll-free (Bureau of Labour 

Information)pals Cage... 1-800-567-6866 
Telecommunications Device for the 

Hearing-Impaired............... (819) 953-8000 
FAX até Mbt PAR, coacssscr sen psenas (819) 997-1664 
Communications Branch ......(819) 997-2617 
PUDIICATONS scasasin cae nk Brat (819) 994-0543 
LIDEADY Patties. on. eemieena Se (819) 997-3541 
Access to Information/ 

PEIVAG Wik ciatA ar, te ctemren eres (819) 953-9019 
Personnel Inquiries ...........0.:. (819) 997-3392 


Laurentian Piiotage Authority Canada 
Room 1402 

Commerce House 

1080 Beaver Hall Hill 

Montreal, Quebec 

H2Z 1S8 


Inquiries/Access to 
Information/Privacy............. (514) 283-6320 
RGR BEM cos. o LEE at it (514) 496-2409 


Government Institutions 


Law Reform Commission of Canada 
Varette Building, 130 Albert Street 
Ottawa K1A OL6 


General INQuirieS ........... cesses 996-7844 
Telecommunications Device 

for the Hearing-Impaired............. 992-3739 
Ee VERSA ener smo nctrsirbenihnwvins 996-8599 
Communications Branch................ 996-2361 
Publicationsett sate WY, ZOEIe 995-5451 
Doren ot Priwelizeiion.end Basu 995-8648 
Access to Information/Privacy........ 996-7844 
Personnel INQuiri€S ...........:ccccee 996-3427 


Library of Parliament 
Parliament Buildings 
Wellington Street 
Ottawa K1A OAQ 


[736 [4 1), SPR ca a er ere ne 995-1166 
ResearchiBranchet senior. a1.F 996-3942 
Fe icueckedatco te Meee ee 992-1269 


Livestock Feed Board of Canada 
Room 400, 5180 Queen Mary Road 
P. O. Box 177, Snowdon Station 
Montreal, Quebec H3X 3T4 


Inquiries/Access to 
Information/Privacy............. (514) 283-7505 
FeiKwea tan eae er ee (514) 283-2754 


Machinery and Equipment Advisory 
Board 

Connaught Building 

MacKenzie Avenue 

Ottawa K1A 1L5 


INQULIES 073 27k a erredencdornne cp ae! 954-7100 
Do ee ee en eee 954-9646 


Medical Research Council of Canada 
20th Floor, Jeanne Mance Building 
Tunney’s Pasture 

Ottawa K1A OW9 


Fax etynds.to. senaigeionnn.6e 954-1800 
Access to Information/Privacy........ 954-1819 


National Advisory Council on Aging 
Room 340, Brook Claxton Building 
Tunney’s Pasture 

Ottawa K1A OK9 


ImgunesIaSRieme. obs: 957-1968 
AN Ree ah Mikio onaeicn nthe 957-9938 


National Archives of Canada 
395 Wellington Street 
Ottawa K1A 0N3 


General INQUITIES .........cecseeseseeeseeee 995-5138 
Reference Inquiries .........cccccccu 995-8094 
cP 2 Ree one ane «BD 995-0919 
Communications Branch........0..... 995-6274 
Pulotieationis ......€2:44 native thaek 996-4803 
Access to Information... 996-9738 
Bahco rin tn Cece ME aM 6 3. 954-4141 
Personnel INQUITIES «0.0.0... 954-6148 
Personnel Telecommunications Device 

for the Hearing-Impaired ............. 992-5315 


National Arts Centre Corporation 
1 Confederation Square 

P.O. Box 1534 

Station B 

Ottawa 

K1P 5W1 


IGRI ES IES IVACY io:-.ncsssebceseses'esnnonens 996-5051 
[ot ORR a crt conta rietereacieh 996-9578 


National Aviation Museum 


Rockcliffe Airport 

P.O. Box 9724 

Ottawa K1A 5A3 

WOW O St tee ccht cate vies caranare inna 993-2010 
FES Meera th: panapice seh enn vacceaenienbpenncss 990-3655 


National Battlefields Commission, The 
390 de Berniéres Avenue 
Quebec City, Quebec 


G1R 2L7 
AGHIOS -ctreen ames move. Marcel (418) 648-3506 
eh ee et ae ee A eer (418) 648-3638 


National Capital Commission 
161 Laurier Avenue West 
Ottawa K1P 6J6 


General INQUITIES 0.0... cceeeeseeseeees 239-5555 
GEG A oe ee + eee ae eee Ee 239-5092 
Communications Branch................ 239-5507 
aD ieee att ed csadh Aves aE nee an sneerseer: 239-5375 


Access to Information/Privacy........ 239-5198 


National Council of Welfare 
Room 566 

Brook Claxton Building 
Tunney’s Pasture 

Ottawa 

K1A OK9 


[OHSS ssc aeuoosmmmsnctmnarnd eden 957-2961 
FRG ostacnc SRV A I RO ROE 957-0680 


National Defence 
101 Colonel By Drive 
Ottawa K1A 0K2 


General Inquiries .............ccceee 992-4581/82 
Media Inquiries .........ssscxestt-sseadeness 996-2353 
7:10 1210.2. PERRI set carey Nr 8 Sa 996-0831 
Access to Information... 995-1421 
PUINGGY Set eure es orstanee ean 992-5938 
Personnel INQUITIeS .........ccccceeeeee 992-5618 


National Defence Medical Centre 
1745 Alta Vista Drive 
Ottawa K1A OK6 


NCR GS: circa dnasiacmeninraeinencen eters 733-6606 
Fra Sestititaste tee etter tle uadceas coat 993-7719 
National Energy Board 

Trebla Building 

473 Albert Street 

Ottawa K1A OES 

General Inquiries 0.0... eee 990-3448 
Deh Cel doen ae eee ae ae oar 990-7900 
Communications Branch... 990-3166 
PIUONCAMOM Susrn: Scar aa od neces, 998-7204 
BIL] Lal esa etan ee sone abc mle ori 990-3451 
Access to Information/Privacy........ 990-3167 
Personnel INquirieS .............cccccee 998-7948 


National Farm Products Marketing 
Council 

13th Floor 

Martel Building 

270 Albert Street 

P.O. Box 3430 

Station D 

Ottawa K1P 6L4 


Inquiries/Access to 
Information/Privacy .......:ccccceee 995-2297 
2 .dcpodoaletadin ea mnansent ate cnones abate 995-2097 


National Film Board 
150 Kent Street 
Ottawa K1A OM9 


[AQUINIES 2.2 ARR eA Sas 996-4259 
Fanci C1... doe eet AL 992-9097 
Access to Information/ 

PiiVaCw ead PP. .2c.c.25 (514) 283-9831 
National Gallery of Canada 
380 Sussex Drive 
P2Q. Box427 
Station A 
Ottawa K1N 9N4 
General INQUITIES «0.0... ceeeeeeeeteeee 990-1985 
ee 5 ee vod b Eilat Peer tats Se Eee eae 993-4385 
Communications Branch................ 990-5050 


Government Institutions 


Publications (Bookstore) .............. 990-1970 
id) 0): |) ee ye. 990-0589 
Access to Information/ 

PRC a hd Ae te core ee 990-1928 
National Grains Bureau 
610-360 Main Street 
Winnipeg, Manitoba 
R3C 323 
INGUINIGS tee beacuse (204) 983-8359 
Fac. eee ee (204) 983-8357 


National Joint Council 
(see Public Service Staff Relation Board) 


National Library of Canada 
395 Wellington Street 
Ottawa K1A ON4 


General Inquiries .............:seeeeeee 995-9481 
Telecommunications Device 

for the Hearing-Impaired............. 992-6969 
PEAK peat NR a eee sss Gtocteons ntwtbooa 996-4424 
Communications Branch.............. 995-7969 
PRTICAMONSH Aang, Mtr e ent conc bite ga 995-7969 
Access to Information/Privacy........ 995-3904 
Personnel INQUINIES ........:cccceceeeceeee 995-6148 
Personnel Telecommunications Device for 

the Hearing-Impaired ...........006 992-5315 


National Museum of Science and 
Technology 

1867 St. Laurent Boulevard 

P. O. Box 9274, Ottawa Terminal 
Ottawa K1G 5A3 


General INQuiTieS «0.0... 991-3044 
Telecommunications Device 

for the Hearing-Impaired ............. 998-3852 
FEUER AD ROE nner so tareapan ene 990-3654 
Communications Branch.............. 991-3047 
PUD IGATON SRNR as ee con ceech eect 991-2986 
oh. a' | Seen nee eaeee eere eo 991-2981 


Access to Information/Privacy......... 990-6356 


National Parole Board 
Sir Wilfrid Laurier Building 
340 Laurier Avenue West 
Ottawa K1A OR1 


PCTUL OS rap paste Sa sdhin Meeraiate 954-7474 
FaXcisirantov tase +.» eames Sam: spate’ 995-4380 
Access to Information/Privacy......... 995-1308 


National Philatelic Centre 
Antigonish, Nova Scotia 


B2G 2R8 
[CRUISE MD, SF ates ctvknesenes 1-800-565-4362 
gre. 0 2, ¢ ae Oe (902) 863-6796 


National Postal Museum 
205 Richmond Road 
Ottawa K1A 0M8 


GUIS SHEE Ae ty nes scdeec oh ae ae 996-1928 
FAN GRIG or ics sencs oannenste ME: 995-9905 


National Research Council Canada 
Administration Building M-58 
Montreal Road 

Ottawa K1A OR6 


General INQuirieS ........c cece 993-9101 
FAX OD oo. .7s ora NEM RAREYY eee 952-7928 
PUDIGAUIONS Sas e enh rete ae 993-9877 
Access to Information/Privacy........ 990-2558 
Personnel INQUITIeS ..........ccceeee 993-9652 


National Round Table on the Environment 
and the Economy 

Room 520, 1 Nicholas Street 

Ottawa K1N 7B7 


NACH S es 0 n eantieeaeeR ees 992-7189 
eh Cabo oh pmammemmce ett aie Memmi 36 2 992-7385 


National Search and Rescue Secretariat 
17th Floor, Journal Tower South 

365 Laurier Avenue West 

Ottawa K1A OK2 


[cKeDU else, 2 ane ee Rea eee | 992-0054 
zt 20S, tem ee SN ee ee 996-3746 


National Transportation Agency of Canada 
Room 1910, Jules Léger Building 

Les Terrasses de la Chaudiére 

15 Eddy Street 

Hull, Quebec K1A ONS 


WIOUITIGS cetera (819) 997-6567 
Telecommunications Device for the 
Hearing-Impaired ............0.. (819) 997-6828 
FAX. vdieo fhe (819) 953-5253 
Access to Information/ 
Po LN CAON aoe Mie tenet: Peeemee' t (819) 994-2564 


National Wildlife Research Centre 
100 Gamelin Boulevard 
Hull, Quebec K1A 0H3 


(QUI ES era scess OME ONES (819) 997-1410 
Paxer es SAG CeO eer y (819) 953-6612 


Natural Sciences and Engineering 
Research Council of Canada 
Centennial Towers, 200 Kent Street 
Ottawa K1A 1H5 


UNOUINIES Mecha acne tanurrant pecans 995-6295 
aa, | ORE ae 992-5337 
Access to Information/Privacy......... 995-6214 


Northern Pipeline Agency Canada 
Lester B. Pearson Building 

125 Sussex Drive 

Ottawa K1A 0G2 


Inquiries/Access to 


Information/PrivaCy «0.0... 993-7466 
FARM ssi bi vecaied sop eAeRieemertnsese 998-8787 
Northwest Territories Water Board 
9th Floor 
Precambrian Building 
P.O. Box 1500 
Yellowknife, Northwest Territories 
X1A 2R3 
Inquiries/Access to 

Information/Privacy............. (403) 920-8191 
PEG ID Oi Re, Jecsetn 1 eae (403) 873-9572 


Office of the Auditor General of Canada 
9th Floor West 
C. D. Howe Building 


240 Sparks Street 

Ottawa K1A 0G6 

INQUIIESIPAVACY Aico Nee ae 995-3766 
Fale Lae VT Gifivr' se ntehines tein rete 952-2245 
Office of the Chief Electoral Officer 

440 Coventry Road, 

Ottawa K1A OM6 
WCUURNGSS acc ge) 08 ene aa cosh cee 993-2975 
Toll-free ....1-800-267-8683, 1-800-267-7720 
FAX nc iavsoncnsnttayeyeseensacgeanne Seen 954-8584 
PUIVACY jew aielia. .j...cor scone, eee 993-1527 


Office of the Commissioner for Federal 
Judicial Affairs 


11th Floor 

110 O’Connor Street 

Ottawa K1A 1E3 

LO CHLITIOS wives secu ctesoncns nent eee 992-3107 
FAX crue eckaee  cieeace sha eee ee 995-5615 
Office of the Commissioner of Official 
Languages 

110 O'Connor Street 

Ottawa K1A OT8 

INQUITIGS .osccscscesesssecseeee 2 eae 996-6368 
FAX ivpcaiee eh Belle ea Oh -¢reetalin 993-5082 
ComplaintS4qiwet mater! > dace 992-LANG 
PRIVECWS cs onch emer ae Manes im 992-5264 


Office of the Comptroller General 
(see Treasury Board of Canada, Comptroller 
General) 


Government Institutions 


Office of the Inspector General of the 
Canadian Security Intelligence Service 
3rd Floor, Sir Wilfrid Laurier Building 
340 Laurier Avenue West 

Ottawa K1A OP8 


Fos 81s Lo SRR ae, 6 Aa 990-2907 
Fence. at RE Re RR 990-8303 
Access to Information/Privacy......... 990-3270 


Office of Privatization and Regulatory 
Affairs of Canada 
Heritage Place 


155 Queen Street 
Ottawa K1A 1J2 
NW (eB S Rah Shrine te 952-3450 
Reb Geparena ede heel chemi Rene ee 957-3267 


Office of the Superintendent of Financial 
Institutions Canada 
Kent Square ° 


295 Albert Street 

Ottawa K1A OH2 

General INQUITIES «0.0... ee eeeeteteeeees 990-7788 
Fax OS SBM ied (OCR OOUG 952-8219 
Communications Branch............0:. 990-7890 
LITA ste shea cxsceiaqcaae de ote ont ae 990-7729 
Access to Information/Privacy........ 996-0577 
PRET SON MMS ICI UNOS ant ciopestecnsteceartes 990-9504 


Office of the Umpire, Unemployment 
Insurance Act 

18th Floor, Journal Tower South 

365 Laurier Avenue West 


P.O. Box 8966 

Ottawa K1G 3J2 

InquifiesdvemD eobin8. Jenaltanan: 992-4865 
AGP tna Rec faliahats.| Ci cava. 995-5008 


Offices of the Information and Privacy 
Commissioners 
3rd Floor, Place de Ville, Tower B 


112 Kent Street 

Ottawa K1A 1H3 

He %S (wits 95 at thn 2 eee Raila, eeaen 995-2410 
ONES FA CPR ee 1-800-267-0441 
[ose dosh A INC aI el ih ie eek All 995-1501 


Pacific Pilotage Authority Canada 
Suite 300, 1199 West Hastings Street 
Vancouver, British Columbia V6E 4G9 


Inquiries/Access to 
Information/Privacy............. (604) 666-6771 
Faite the bieatrpdcoanad..! (604) 666-1647 


Passport Bureau, External Affairs and 
International Trade Canada 

6th Floor, Place du Centre 

200 Promenade du Portage 

Hull, Quebec K1A 0G3 


Idiquiries tertile .cs...ck Ke 1-800-567-6888 

NE ee: 1-800-567-6844 
VISUAL ESP2 Ris cities (819) 994-3560 
FADO LOPE a csmnciinans (819) 953-5898 


Patented Medicine Prices Review Board 
Canada 

2nd Floor, Legion House 

359 Kent Street 

Ottawa K1A 0C9 


[HRN OS tan srrccahrcearanentes ras naiteoos sti c 952-3301 
FOX tire sentra, noramcargasaeeo teh uel Men 952-7626 
Access to Information/Privacy......... 954-8297 


Pension Appeals Board 

Room 327 

381 Kent Street 

P. O. Box 8567, Terminal Station 
Ottawa K1G 3H9 


Inquiries/Access to 
Information/Privacy .......:.cccce 995-0612 
FAK ro cy Seth MIT eR MEC) EY ae tem 995-6834 


Personnel Records Centre 
Goldenrod Street 
Tunney’s Pasture 
Ottawa K1A 0N3 


NACHOS a ny solacy caroceenpeiiteeh Me 954-4135 
2). ated ot ae ian adh rae a 954-4138 


Pesticide Registration Review 
Room 701, 171 Slater Street 
Ottawa K1A 0C5 


INQUINES OR... ..<iaew aoderma 990-1437 
ECE SMD os cxgstnscsseansie RE 990-1625 


Petawawa National Forestry Institute 


P. O. Box 2000 

Chalk River, Ontario KOJ 1JO 

[IRERE CSMcake Siat phere eo rreden 589-2880 
FAK at fers astctoc MOL ROOK 589-2275 


Petro-Canada 
Petro-Canada Centre 
P.O. Box 2844 

Calgary, Alberta T2P 3E3 


Customer ServiCe oo... 1-800-668-0220 
ead OfiC...+.s:.--setdeeeie ne (403) 296-8000 
Eee. ee Rae nei Rte een (403) 296-3030 
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Petro-Canada International Assistance 
Corporation 

Room 1601 

360 Albert Street 

Ottawa K1R 7X7 


IMUM eG tact certs crisis aes evnedenate es 990-6000 
FIX AGM CRS Noi. AEN metas 563-9461 


Plant Biotechnology Institute 
110 Gymnasium Road 
Saskatoon, Saskatchewan 


S7N OW9 
NTRS ME ses cssetncusssoreanhors (306) 975-5248 
oa en Se ohne Levan (306) 975-4839 


Postal Services Review Committee 
Suite 500, 473 Albert Street 
Ottawa K1R 5B4 


a (0) tI tai hep tt eelae OF Seg 952-4088 
Wen RO diesen ithe scshertee thn 952-4085 


Prairie Farm Rehabilitation Administration 
7th Floor, Motherwell Building 

1901 Victoria Avenue 

Regina, Saskatchewan S4P OR5 


halk (ALS septate teens et Metta (306) 780-7382 
Pen Apes, Actin were Manette inte be AY (306) 780-5018 


Prime Minister’s Office 
Langevin Block 

80 Wellington Street 
Ottawa K1A 0A2 


INGMITIES OO. <.....0isaeaarmoiascete 992-4211 
erst CER, SIMO aware? Pe 995-0101 


Privacy Commissioner of Canada, 
Office of the 

(see Offices of the Information and Privacy 
Commissioners of Canada) - 


Privatization and Regulatory Affairs of 
Canada, Office of 

(see Office of Privatization and Regulatory 
Affairs of Canada) 


Privy Council Office 
Langevin Block 
80 Wellington Street 


Ottawa K1A 0A3 

General INQuirieS «0.0.0... 957-5153 
RAM peeeeit  abreticy reoncrshiccee mene 995-0101 
Communications Branch..............: 957-5420 
Lib reayeyeenrial, LPRLOMRERE AS, 7, SRR 957-5133 
Access to Information/Privacy........ 957-5210 
Personnel INQuIrIe@S ............c0ccccee 957-5767 


Government Institutions 


Procurement Review Board of Canada 
P.O. Box 1533, Station B 
Ottawa K1P 6P6 


IICUINIOS 21). czech aon car esteae eee eee 990-1988 
Festa’ rat actanna Mics intent oc ease: 992-3686 
Public Service 2000 

3rd Floor 


Place Export Canada 
151 O'Connor Street 
Ottawa K1A 0A3 


JNGIRICS es ca statee ek teint. s scl este 954-4331 
Fae trcdo tea Lleh etek dea wae Ala rte ct 954-6017 


Public Service Commission of Canada 
West Tower 

L’Esplanade Laurier 

300 Laurier Avenue West 

Ottawa K1A OM7 


ee olcre (2211 Caen ere te eae rere 992-9562 
PuDUGANONSH lara emeantara.deacentel 996-4321 
LUNAR Vie ceSreste &. capi patil chess} ors 992-4068 
Access to Information/Privacy ....... 992-5586 
Personnel INQUINES......se.soaests ce 995-7210 


Public Service Staff Relations Board 
6th Floor, West Tower 

C. D. Howe Building 

240 Sparks Street 

P.O. Box 1525, Station B 

Ottawa K1P 5V2 


IOUT Sg tie cetera corsavesqvesanrseh Mane ae 990-1800 
Pax ce inceeisak em amers mene ani reaereneee 990-1849 
Access to Information/Privacy ....... 990-1804 


Public Works Canada 

Sir Charles Tupper Building 
Confederation Heights 
Riverside Drive 

Ottawa K1A OM2 


General Inquiries «00... eee 736-2400 
Telecommunications Device for the 
Hearing-Impaired ...........0... 736-2402/2040 
PAX sp cir Seiten amas nc haber. 998-9603 
Communications Branch..........0...- 736-2018 
PUBLICATIONS viiieseonn serena eine 736-2400 
ile) c(t Oe ere St, 736-2396 
Access to Information/Privacy ....... 736-2774 
Personnel INQuiri€S..........ccccceee 736-2498 


Queen Elizabeth Il Canadian Research 
Fund Canada 
(see Medical Research Council of Canada) 


Registrar General of Canada 
Place du Portage | 


50 Victoria Street 

Hull, Quebec J8X 3X1 

INCU CSRA OTR ace ete. (819) 997-1265 
FARE BeOHOP RY cancun (819) 997-2721 


Revenue Canada, Customs and Excise 
Connaught Building 

Mackenzie Avenue 

Ottawa K1A OL5 


GeEMeralINQUINES HE .5..-.secrercercnenennere 957-0251 
FCN 1 Sc, (RAC CR ora cero 954-1765 
Communications Branch............. 957-0251 
RUbIGATONS irene ATeias eee 957-0251 
WPAN VRE)... Atlee i ere cane, 957-9194 
Access to Information/Privacy......... 957-9202 
Personnel INQUINICS .......ccccseceerenees 954-8176 


Revenue Canada, Taxation 
875 Heron Road 
Ottawa K1A OL8 


General Inquiries .........ccceeeeeeees 957-8303 
Telecommunications Device for the 
Hearing-Impaired..........0. 1-800-665-0354 


Telephone Service 
for Visually Impaired.......... 1-800-267-1267 


COMMUNICATIONS 2205-4. ea 957-3503 
DIOTATYS. suet cnc. eee Ree 957-2280 
Access to Information/Privacy........ 957-8819 
Royal Canadian Mint 

320 Sussex Drive 

Ottawa K1A 0G8 

MQUINCS s.ccatotmetich nate Rade 993-3500 
Fai aetn yes oaeaanet. vcctor RM 993-0110 
CoMminunicaliones a..ctu. teens 993-2239 
Access to Information/Privacy........ 993-2711 
PErsOnMel INQUITIES.. -cccerssceneccues devoerd 998-1329 


Royal Canadian Mounted Police 
1200 Vanier Parkway 
Ottawa K1A OR2 


Ta(0 Uli (Soc Lat ce eR On era Ae ee 993-7267 
Telecommunications Device 

for the Hearing-Impaired ............. 993-2232 
as Age ee it ete 993-0260/0216 


Access to Information/Privacy......... 993-5162 


RCMP External Review Committee 
9th Floor, Journal Tower South 

365 Laurier Avenue West 

P.O. Box 1159, Station B 

Ottawa K1P 5R2 


60 
Inquiries: Faxienacesl aati 998-2134 
Fax eivrie?cooaeiniiaoe? 990-8969 


Access to Information/Privacy........ 998-2894 


RCMP Public Complaints Commission 
3rd Floor 

60 Queen Street West 

P.O. Box 3423, Station D 

Ottawa K1P 6L4 


INQUITIES Sesto. | erie Fite ieee 952-1471 
TOM CGT ereserece ec eee 1-800-267-6637 
aa denretenn emote ie REE EH A pe son 952-8045 


Access to Information/Privacy......... 952-1302 


St. Lawrence Seaway Authority, The 
Suite 1400, 360 Albert Street 
Ottawa K1R 7X7 


IQUIFIOS ocsccccstcoscssecesecee 598-4600 
Paks .of the dele: aera] 598-4620 
Access to Information/Privacy........ 598-4605 


Science Council of Canada 
Berger Building 

100 Metcalfe Street 

Ottawa K1P 5M1 


General INQuIrIeS 0.0.0... eeeeeeeeeeees 996-1729 
Fa Sha paeseareneece cer cant ae 995-0115 
Communications Branch.............- 995-6954 
PUDNCALONS * awe uncon peaataee: 992-1142 
POEM co cviace acti tee, ee eee ne 996-3818 
Access to Information/Privacy......... 996-268 1 
Personnel Inquiries............ssssas-cs 996-1527 


Seaway International Bridge Corporation 
Inc. 
(see St. Lawrence Seaway Authority, The) 


Secretary of State of Canada 
(see Department of the Secretary of State of 
Canada) 


Security Intelligence Review Committee 
14th Floor, Journal Tower South 

365 Laurier Avenue West 

P. O. Box 2430, Station D 

Ottawa K1P 5W5 


INQUIRIES . ies eee wien ami tier een 990-8441 
A care tian teeters ie hes ee 990-5230 
Access to Information/Privacy........ 990-8052 


Senate, The 
Parliament Buildings 
Wellington Street 
Ottawa K1A 0A4 


Government Institutions 


DAMS eee cresra tar sy seu aseaturtvcans 995-1900 
TMG eer saints ts. oxssces 1-800-267-7362 
BGS a Oe Oe ent 992-1995 


Seniors Secretariat, Health and Welfare 
Canada 

473 Albert Street 

Ottawa K1A OK9 


Lice 01 cr pie ee eh ce a ee 957-7358 
Bev ie ROR on te Laver eee ae eee 957-7627 


Social Sciences and Humanities Research 
Council of Canada 

Kent Square 

255 Albert Street 

P.O. Box 1610, Station B 

Ottawa K1P 6G4 


HIRIOS vite ote Gainete lari sisctaneatanere 992-0682 
[fa boa ns ach Rae eR 992-1787 
Access to Information/Privacy........992-0562 


Solicitor General Canada 
Sir Wilfrid Laurier Building 
340 Laurier Avenue West 
Ottawa K1A OP8 


Generali nQuines 25 sci. scnosssig} 991-3283 
Ee dor oe Ae re ee 993-7062 
Communications Branch.............0.. 990-2733 
PANIC ANOMISE is eee core chcnesheraianontes 990-2744 
ELC sca AU: oa eile Cell ete 991-2787 
Access to Information/Privacy........ 991-2930 
Personnel INQUITIES......:ccs-sseeneees 990-2668 
Standards Council of Canada 

Suite 1200 

350 Sparks Street 

Ottawa K1P 6N7 

NENG S eee ad neta ehceaneacitiGhiaraatie 238-2222 
lel 5 ge) see ane one 1-800-267-8220 
Fe a ee ets casts cat acioanarres 995-4564 


Statistics Canada 
R. H. Coats Building 
Tunney’s Pasture 
Ottawa K1A OT6 


General Statistical Inquiries............ 951-8116 
Telecommunications Device 

for the Hearing-Impaired............. 951-2801 
SEEDS: SR 951-5116 
Communications Branch.............. 951-0581 
PMU AONS rerstas minaiiscingmentnj eran 951-2808 
AIM RE Merle oases fasseade oo ciunat! 951-8924 
Access to Information/Privacy........ 951-9348 
Personnel INQUIFIES ........cccccsceeren 951-9935 


Personnel Telecommunications Device 
for the Hearing-Impaired ............. 951-0765 


Status of Women Canada 
Room 1005 

La Promenade Building 
151 Sparks Street 

Ottawa K1A 1C3 


General INQUITIES «0.0... ccs eeseeee 995-7835 
2 ercafocwn tt ccetc onan eeeatines hte peed 957-3359 
Communications Branch.........0...... 995-3901 
Library......... MOURA A, bre J 995-4008 
Access to Information/Privacy........ 995-7839 
Personnel Inquiries............c000de 995-9399 


Statute Revision Commission Canada 
(see Department of Justice Canada) 


Superintendent of Financial Institutions 
Canada, Office of the 

(see Office of the Superintendent of 
Financial Institutions Canada) 


Supply and Services Canada 
Place du Portage 


Phase III 
11 Laurier Street 
Hull, Quebec 
K1A 0S5 
General InquirieS............0.0 (819) 997-6363 
Visual Eat... SOG ber (819) 994-5389 
AXS Pentti aanccc es ran ae (819) 994-8404 
Communications Branch ......(819) 956-2300 
PUDHCATIONS 25 sccicearea nim (819) 956-4802 
LANEY AP LED bes cnsteussaneredeas (819) 956-3465 
Access to Information/ 

PRIVACY ec scvcn SEY, ee (819) 956-1820 


Personnel Inquiri@s ...........0.. (819) 956-1747 


Supreme Court of Canada 
Supreme Court Building 
Wellington Street 

Ottawa K1A OJ1 


General INQUITIES ....... eee eee 995-4330 
Feel ee Rlcduads-vivicteat oat eae eee 996-3063 
kito) ol eRe mere teem mec menue ate 996-8120 
Personnel INQUITIES sciccancocsneseaien st 996-8561 
Tariff Board 

(see Canadian International Trade Tribunal) 
Tax Court of Canada 

Centennial Towers 

200 Kent Street 

Ottawa K1A 0M1 

MICU Siar cc tec oa evi tien ences 992-0901 
BAC SME 0s hath fences RM 957-9034 


Telefilm Canada 

14th floor 

National Bank Tower 

600 de La Gauchetiére Street West 
Montreal, Quebec 

H3B 4L2 


Inquiries/Access to 
Information/Privacy............. (514) 283-6363 
ea Kien ste een eteaicea ster oe (514) 283-8212 


Textile and Clothing Board 
(see Canadian International Trade 
Tribunal) 


Tourism Canada 
(see Industry, Science and Technology 
Canada) 


Transportation Development Centre 
Suite 601, West Tower 

Guy Favreau Complex 

200 René-Lévesque Boulevard West 
Montreal, Quebec H2Z 1X4 


INQUITIOS isan. egenee geee (514) 283-0000 
ROOT SE 0.0. deeper (514) 283-7158 


Transportation Safety Board of Canada 
4th Floor, Place du Centre 

P.O. Box 9120 

Alta Vista Terminal 

Ottawa K1G 318 


IRQUAIESHO caverns Oct (819) 994-3741 
Visual: aie ps ee iene aces, (819) 953-7287 
FIA sees ted cee Oe Mee le eae: (819) 997-2239 
Access to Information/ 

PVIVGIG Wo cue or caret ere (819) 994-8021 


Transport Canada 
Tower C, Place de Ville 
330 Sparks Street 
Ottawa K1A ONS 


General Inquiries «0.0.0... eee: 990-2309 
Telecommunications Device 

for the Hearing-Impaired ............. 990-4500 
FAX viesitaincnennn nad MDM DOT R ee 998-8620 
Communications Branch...........5. 990-6139 
LEAN ccnectcs Reap teteeane cece ceanes 998-5128 
Access to Information/Privacy........ 993-6161 
Personnel INQUINIES........cc-ssctavennee: 990-5664 
Transport Canada Training Institute 
P.O. Box 5400 
Cornwall, Ontario 
K6H 6L2 
IAQUITIOS ccccancsconnessannace ROLE 938-5800 
FED SUED seascsticavepnemdcioecsases 938-5044 


Government Institutions 


Treasury Board of Canada, Comptroller 
General 

West Tower, L’Esplanade Laurier 

300 Laurier Avenue West 

Ottawa K1A 1E4 


General INQUITIES «0.0.0... eeeeeeeee 957-2400 
Telecommunications Device 

for the Hearing-Impaired ............. 957-9090 
goo GPa iy cht ones ap een aera amiaaled 952-8536 
Communications Branch................ 957-2400 
PUBDIICATIONSS. 7 eer ete eae 995-2855 
LIDKAIY. 3: See eee eee tte eee 996-5494 
Access to Information/Privacy......... 957-7072 
Personnel INQUITIES ........cce eee 992-1146 
Personnel Telecommunications Device 

for the Hearing-Impaired ............. 992-5497 
Treasury Board of Canada, Secretariat 
East Tower 
L'Esplanade Laurier 
140 O'Connor Street 
Ottawa K1A OR5 
General INQUITICS ..........ceeeeeees 957-2400 
Telecommunications Device 

for the Hearing-Impaired............. 957-9090 
Bes) BARee Pie Marnie eee En A cp RE 996-2690 
Communications Branch................ 957-2400 
Publications ("Sea owh Baek 995-2855 
LIBRARY Soh een 2c, chr ae 996-5494 
Access to Information/Privacy ....... 993-5215 
Personnel InquiriéS.............0:tkeant! 992-1146 
Personnel Telecommunications Device 

for the Hearing-Impaired............. 992-5497 


Umpire, Office of the, Unemployment 
Insurance Act 

(see Office of the Umpire, Unemployment 
Insurance Act) 


Veterans Affairs Canada 

Daniel J. MacDonald Building 

161 Grafton Street 

P.O. Box 7700 

Charlottetown, Prince Edward Island 
C1A 8M9 


General Inquiries..............00. (902) 566-8888 
AED hah Ce ai an (902) 566-8525 
POMMUNICATIONS cc ccccersessrngs (613) 992-4234 
POONIGAIONS © sich canst meee (613) 995-7149 
Library eh. Les (902) 566-8988 


Access to Information/ 
PLINER YE Same: eee (902) 566-8567 


Veterans Appeal Board Canada 
P.O. Box 7700 

Charlottetown, Prince Edward Island 
C1A 8M9 


Tete. ee eek eee (902) 566-8620 
FAN raat acs tac criistnnnades (902) 566-8525 


Veterans Land Administration 
5th Floor, Dominion Building 

97 Queen Street 

22 \@) 15 70),rA7A0)0) 

Charlottetown, Prince Edward Island 
C1A 8M9 


Ilo dlahsten, acc) ane eee (902) 566-8433 
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